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The issuance and use of the Card, as defined below, issued by ahli
islamic shall be governed by and subject to the following terms and
conditions. You will be deemed to have understood and agreed to be
bound by these Terms and Conditions if you proceed to do any of the
below:

() activate your Primary Card or its associated Supplementary Card
by any means whatsoever;

(b)  use or attempt to use your Primary Card or its associated
Supplementary Card for a transaction involving the charging,
withdrawal or transfer of money;

(c) sign on the back of your Primary Card or the associated
Supplementary Card.

DEFINITIONS

ahli islamic means ahli islamic, the Islamic window of Ahli Bank
SAOG, and which shall include including each of its branches
and/or any entity of its group, subsidiaries, and its successors and
assigns.

Alerts means the customized alert messages sent by ahli islamic
to the Cardholder(s) in respect of the Card (including a
Supplementary Card) and which may be sent by way of short text
message (SMS), electronic mail (e-mail) or any other mode as may
be deemed appropriate by ahli islamic.

ATM means an automated teller machine or any card-operated
machine or device whether belonging to ahli islamic, Ahli Bank
SAOG or other participating banks or financial institutions or
concerns or to any global ATM Network acceptable to ahli islamic,
which are connected to Oman Switch and GCCNet or the affiliated
networks thereof, as the case maybe, which accepts the Card.

Billing Month means the statement period for the Primary
Cardholder’s Card Account.

Card means any credit card and its associated supplementary
card(s) which is or are issued, renewed or provided as replacement
by ahli islamic to the Cardholder from time to time and which shall
include any Visa Card, MasterCard] or any other credit card
including but not limited to co-branded cards, e-cards issued by
ahli islamic, from time to time.

Card Account means the account(s) maintained by ahli islamic in
the name of the Primary Cardholder in relation to Card
Transactions and any Fees payable thereon.

Card Fees means any fees, costs, expenses, and charges that
may become payable by or chargeable to a Cardholder pursuant
to the Schedule of Charges and which shall include, but not be
limited to, the Monthly Fees as are notified under the Schedule of
Charges.

Card Transaction means any payment made using the Card
(whether physically at a point of sale or ATM or through electronic
or online channels), Cash Advance obtained or the use of the Card
in any manner whatsoever with the effect of debiting or charging or
withdrawing of monies to or from the Card Account whether for
purchase of goods or services or for any other reason whatsoever.

Cardholder means customer(s) of ahli islamic to whom a Card is
issued by ahli islamic and shall include a Primary Cardholder and
any Supplementary Cardholder. Reference in these Terms and
Conditions to a Cardholder shall mean the Primary Cardholder
and/or any Supplementary Cardholder as appropriate in the
context.

Cashback means an accrued reward having monetary value
earned by the Cardholder on qualifying Card Transactions at rates
and percentages and on terms determined by ahli islamic, in its
sole discretion, from time to time.

Cash Advance means the cash withdrawn by the Cardholder
using the Card either through an ATM, other electronic device or
face to face transaction.

CBO Regulations means any directives, regulations or circulars
issued by the Central Bank of Oman from time to time.
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CDM means the cash deposit machine installed by ahli islamic or
Ahli Bank SAOG which is connected to OmanSwitch or GCCNet.

Chargeback means the reversal of a Card Transaction.
Contactless means the technology through which a Card uses
radio frequency or similar technology to transmit details wirelessly
to a Contactless Reader on an ATM, CDM or MFK which is
connected to a merchant’s POS terminal.

Contact Centre means ahli islamic’s contact centre whose details
are mentioned at the back of the Card or on the Website.

Contactless Reader means an ATM, CDM, MFK or POS reader
device at which the Card may be used to undertake Contactless
Transactions by, inter alia, tapping, waving or holding the
Contactless Card on such ATM or POS reader device.

Credit Limit means the maximum debit balance permitted by
ahli islamic in the Card Account for the applicable Card.

Employment Benefit means any benefit, compensation,
entitlement or allowance of any kind payable to or on behalf of the
Cardholder, to any person in connection with the Cardholder's
employment, including any End of Service Benefit, gratuity,
termination payment, bonus, medical entitement and insurance
benefits.

End of Service Benefits means any Employment Benefit the
Cardholder is entitled to upon the termination of his or her
employment contract.

Internet Banking Service means the internet banking facility
made available by ahli islamic in relation to the Card Account for
provision of support services including but not limited to, Card
Account related information, history of transactions and
statements, making payments in relation to Cards, blocking Cards,
permitting Card use outside of Oman and any other services
available to the Cardholder through use of the internet via the
Platform.

Liabilities mean any or all amounts payable by the Cardholder to
ahli islamic pursuant to these Terms and Conditions including
every type of exchange fees or other premium, fees (including any
Card Fees), imports, duties and levies of whatsoever kind and/ or
amounts such as minimum amount due, delayed payment fees,
cash advance fees, stamp duties, excise or other taxes on
provision of advances or credit or finance or otherwise and losses
incurred or sustained by ahli islamic, if any, arising or resulting from
any governmental actions or policies which effectively prevent
repayment of foreign currency charges of the Cardholder and/ or
Supplementary Cardholder and further including, without
limitation, fines, costs, expenses, damages (liquidated or
otherwise) and legal costs and disbursements charged or incurred
in connection with application and/ or enforcement hereof.

Merchant means any entity supplying goods and/or services
which accept the Cards as a means of payment.

MFK means the multi-function kiosk providing banking services to
its customers installed by ahli islamic which is connected to
OmanSwitch or GCCNet.

Minimum Payment has the meaning given to that term in clause
6 of these Terms and Conditions.

Mobile Banking Service means the mobile banking facility made
available by ahli islamic in relation to the Card Account relating to
provision of support services such as Card Account related
information, viewing the history of transactions and statements,
making payments in relation to Cards, blocking the Card and any
other services available to the Cardholder through their Mobile
Device.

Mobile Device means a device registered with ahli islamic to
communicate  all  the messages relating to  the
transactions/requests in relation to use of the Card related services
and which shall include the handset and the SIM card along with
the necessary software for the GSM, which is owned and operated
by the Cardholder.
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Monthly Fee means the monthly fee to be charged by, and
payable to, ahli islamic with respect to the services underlying to
the credit cards on any Card (including its associated
Supplementary Cards) which is published in the Schedule of
Charges from time to time.

OTP means the one-time password sent to the Primary
Cardholder’s registered mobile number with ahli islamic, which is
to be entered correctly by the Cardholder to authorize certain
transactions.

Outstanding Balance means the total debit balance outstanding
on the Card Account and payable by the Cardholder to ahli islamic,
or the total credit balance stated in the Card Account, as the case
may be, according to ahli islamic's records on the date of issue of
the Statement of Account including all Charges and Liabilities.

Payment Due Date means the date by which the Cardholder
must make the Minimum Payment which shall be specified in the
Statement of Account.

PIN means the Personal Identification Number issued to the
Cardholder for use, in conjunction with the Card as and when
required and as may be changed by the Cardholder from time to
time.

Platform means the banking formats and channels by way of
which ahli islamic provides its Cardholders the Internet Banking
Service through its Website and/or the Mobile Banking Services
through ahli islamic’s mobile application or any other digital
services through its digital platforms but not limited to ATMs,
CDMs and/or MFKs and includes access through any electronic or
telecommunications equipment or medium.

POS means a Point-of-Sale terminal.

Primary Card means any primary Visa, MasterCard or other such
charge, debit or credit card issued by ahli islamic to a Primary
Cardholder.

Primary Cardholder means the Cardholder under whose name
the Card Account is maintained and who shall at all times remain
liable for all amounts debited to and outstanding under the Card
Account.

Salary Assignment Letter means the letter from the Cardholder's
employer addressed to ahli islamic confirming that the
Cardholder's salary shall be paid into the Cardholder's account
with ahli islamic.

Schedule of Charges means the schedule of charges prescribing
the fees, charges, payments, penalties and other amounts payable
by the Cardholder in respect of the issuance and/or use of the
Card (including its Supplementary Card) from time to time and
details of which will be available on the Website and at the
branches of ahli islamic. The Schedule of Charges shall form an
integral part of these Terms and Conditions and may be amended
as deemed necessary at the sole discretion of ahli islamic.

Statement of Account means the statement produced each
month on the Statement Date with respect to amounts payable by
the Cardholder in respect of the Card Account (including any Card
Fees).

Statement Date means the date or other periodic statement of
the Card Account on which the monthly statement of the Card
Account is produced.

Supplementary Cardholder means a person who has been
issued a supplementary card at the request of the Primary Card
Holder.

Terms and Conditions means these terms and conditions in
respect of the Card as set out herein and include any, documents,
letters, amendments, variations and/or supplemental agreements
made or entered into from time to time.

Website means www.ahliislamic.om
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2.2

2.3

2.6

2.7

2.8

USAGE OF THE CARD

The Card is issued by ahli islamic to the Cardholder based on the
Shariah concept of Ujrah which refers to payment of a periodic
service fee in exchange for services rendered. The services,
benefits and privileges relating to the Card are set out under these
Terms and Conditions and may be amended from time to time at
the sole discretion of ahli islamic.

The Card is not transferable under any circumstances and no
person other than the Cardholder (or any duly authorized
Supplementary Cardholder) is permitted to use the Card. The
Cardholder shall restrict and monitor the use of the Card so as to
remain within the Credit Limit and understands that the Card will
be available for use only during the validity period set out on the
Card.

While the Cardholder is required to ensure that any use of the Card
does not result in the Card Account balance exceeding the total
Credit Limit, ahli islamic may, in its sole discretion, permit the use
of the Card above the applicable Credit Limit.

The Cardholder may use the Card for Card Transactions:
Within the Credit Limit permitted by the Bank; and

Until the last day of the expiry month embossed on the Card’s front
side.

ahli islamic shall not be liable for any mistake, error, act or omission
that arises out of or in connection with Transactions, including but
not limited to in relation to:

Any refusal of the Card or associated payment by any Merchant;

Any defect or deficiency in any goods or services provided by any
Merchant or purchased by the Cardholder;

Any statement, representation or communication made by or
purportedly made by any Merchant to the Cardholder; or

Any other mistakes, errors, acts, or omissions caused by any
Merchant or other third party that results in the Cardholder not
being able to avail the benefits of the Card in any way.

The Cardholder shall resolve all complaints, claims and disputes or
legal proceedings against any Merchant directly and ahli islamic
shall have no liability or link with respect to the same. The
Cardholder hereby warrants and undertakes not to involve ahli
islamic in any claims and/or legal proceedings raised against, or
solely intended for the Merchant and agrees to keep ahli islamic
indemnified in respect of all costs, expenses and/or claims
associated with the same.

Notwithstanding anything contained in these Terms and
Conditions and any claim or legal proceedings raised by the
Cardholder against a Merchant, the Cardholder shall remain liable
to all its obligations to ahli islamic under these Terms and
Conditions, including relating to the Cardholder’s repayment
obligations to ahli islamic with respect to any and all outstanding
amount(s) and Liabilities incurred on the Card as and when such
amount(s) become due.

The Cardholder agrees and understands that ahli islamic is an
Islamic window licensed to provide Shariah-compliant banking
services by the CBO under its Islamic Banking Regulatory
Framework and, as a result, any services provided by ahli islamic
are required to be compliant with the norms and principles of
Shariah. The Cardholder, therefore, agrees that the Card (including
any Supplementary Card) shall not be used in any manner
whatsoever involving the purchase or otherwise of goods or
services, such as alcohol, dealing in pork and pork related
products, gambling, pornography or other activities which are
prohibited under the principles of Islamic Shariah as interpreted by
ahli islamic and its Shariah supervisory board. It is the Cardholder’s
responsibility to ensure that the Card is utlised for Card
Transactions which are not contrary, offensive or repugnant to the
principles of the Islamic Shariah. Failure to adhere to this provision
may, at the discretion of ahli islamic, result in ahli islamic cancelling,
suspending or withdrawing the Cardholder’s right to use the Card
or to refuse to authorise any Card Transaction.
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2.9

2.10
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212

213

3.1

3.2

3.3

ahli islamic shall have the right to refuse to authorise any Card
Transaction without assigning any reason thereof. ahli islamic shall
be entitled to stop providing services and facilities to the
Cardholder in any city or country for whatever reasons if it deems
appropriate to do so. It shall be the Cardholder's responsibility to
inform ahli islamic prior to undertaking any foreign travel to confirm
whether ahli islamic is providing card services in the particular city
or country where Cardholder/ Supplementary Cardholder intends
to visit or use the Card.

The Cardholder cannot cancel a transaction after it has been
completed. ahli islamic will normally debit the amount of any Card
transaction to the corresponding Card Account as soon as ahli
islamic receives notifications from the Merchant in connection
therewith. ahli islamic will not be liable for any loss resulting from
any delay therein or any claim from the Cardholder relating to any
accidental purchase using the Card. The Cardholder agrees to
reimburse ahli islamic for any amounts that are due from the
Cardholder for transactions authorized by them even after closing
of linked account.

The Cardholder further undertakes to accept full responsibility for
all Transactions made by the use of the Card either by them or any
other person whether or not made with their knowledge or
authority and the Cardholder agrees to accept ahli islamic’s record
of transaction(s) as binding and prima facie evidence of such
Transactions for all purposes.

The Cardholder also undertakes to pay all Liabilities, taxes,
ceases, levies and/or duties leviable on ATM and other
transactions by any Government (Federal/Provincial/Local)
authorities from time to time.

Notwithstanding that the Cardholder's Credit Limit has not been
exhausted, ahli islamic in its absolute discretion shall have the
right, any time and without notice and without giving any reason
and without liability to the Cardholder, the Supplementary
Cardholder or any other party, to withdraw or restrict the
Cardholder's or Supplementary Cardholder's right to use the Card
or to refuse to authorise any transaction made by the use of the
card.

ACCEPTANCE OF THE CARD

In consideration of ahli islamic issuing the Primary Card to the
Primary Cardholder and any Supplementary Card to any
Supplementary Cardholder, the Cardholder agrees to abide, and
cause any Supplementary Cardholder to abide, by these Terms
and Conditions.

The Cardholder agrees that when the Card is sent by registered
mail or by courier service to the last known address of the
Cardholder per ahli islamic’s records, it will be deemed to have
been received by the Cardholder in good order and condition
without any liability to ahli islamic. The Cardholder further agrees
that when the Card is received by the Cardholder by collection of
the Card through one of ahli islamic's branches, the confirmation
of the Cardholder in lieu of receipt of the Card will transfer all liability
in relation to the Card upon the Cardholder.

Upon receipt of the Card, the Cardholder shall be required to
immediately sign on the back of the Card and such signature
and/or activation and/or use of the Card will constitute binding and
conclusive evidence of the confirmation of the Cardholder to be
bound by these Terms and Conditions. The Primary Cardholder
agrees that it shall procure compliant with these Terms and
Conditions by any Supplementary Cardholder notwithstanding ahli
islamic not being notified of receipt of the Card by such
Supplementary Cardholder.
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5.3

5.4

5.5

5.6

THE CARD ACCOUNT

ahli islamic shall debit the Card Account with all charges and
Liabilities and any other costs or expenses incurred by ahli islamic
for the account of the Cardholder and Supplementary Cardholder
and all losses or damages incurred or sustained by ahli islamic
arising from or relating to the issue or use of the Card (or any
indemnity herein or otherwise given) or a breach of these Terms
and Conditions by the Cardholder and/ or Supplementary
Cardholder.

The Statement of Account periodically issued by ahli islamic with
respect to a Card Account shall be conclusive evidence of
indebtedness of the Cardholder to ahli islamic.

ahliislamic will send monthly statements to the Cardholder (that is,
a Statement of Account) showing all Transactions relating to such
Cardholder’s Card Account. These statements shall be sent to the
Cardholder by way of electronic mail at the current electronic mail
address and/or in the form of hard copies to the postal address
registered with ahli islamic. The Cardholder may also visit ahli
islamic’s branches or digital branches to obtain copies of their
monthly statement, availability of which may be subject to fees or
charges (as may be detailed in the Schedule of Charges). The
Cardholder may also download their statement through the Bank’s
digital channels. Non-receipt of any monthly statement by a
Cardholder shall not be construed as a release of any obligation to
pay any amounts in respect of the Card (including any Card Fees).

Payment by the Cardholder of any sums due in respect of the
statement issued shall constitute binding and conclusive evidence
of the acceptance by the Cardholder of a transaction, Card Fees,
Liabilities and other fees payable in relation to the Card. ahli islamic
will not be responsible to the Cardholder to present any evidence
of any Transactions posted on the Card and the Card statements
sent to the Cardholder shall be deemed to be prima facie and
sufficient evidence for establishing the Cardholder’s liability to ahli
islamic in relation to a Transaction.

Fees

The Cardholder agrees to pay and hereby authorizes ahli islamic to
debit the Card Account (or where there is more than one Card
Account, any one or more of them) for all Card Fees pursuant to
the Schedule of Charges.

In addition to the above, ahli islamic may, from time to time,
introduce or impose additional fees, charges, etc. relating to a
Card by amending the Schedule of Charges which shall be
available on the Website or at the branches of ahli islamic.

The Cardholder agrees that ahli islamic may set off or settle any
liabilities of the Cardholder (including any Liability in respect of the
Card Account) from any amounts that may be held in the
Cardholder’s account with ahli islamic.

All payments made by the Cardholder shall be in the billing
currency of the Card. Any foreign currency transactions will be
converted at ahli islamic's rate of exchange determined at the
discretion of ahli islamic and applied by ahli islamic or international
card scheme for such purpose in accordance with the applicable
rules or business practice of ahli islamic, on the Transaction date or
on the date the Transaction is recorded on the statement of the
Card Account. The Cardholder may call ahli islamic's call centre or
visit one of ahli islamic’s branches to determine the foreign
exchange rate that is chargeable by and payable to ahli islamic.

The Cardholder understands and agrees that he/she shall be
responsible for payment to ahli islamic of all exchange,
commission, mark-up and other Card Fees and charges charged
or incurred by ahli islamic (including any charges in respect of
converting foreign currency transactions to the billing currency).
Any such Card Fees or other charges shall be specified in the
Schedule of Charges from time to time.

Where payment to the Card Account is received in any other
currency other than biling currency, such payment shall be
credited to the Card Account only after the relevant funds have
been received for value by ahli islamic, and converted to the billing
currency and posted to the Card Account.
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The Cardholder irrevocably and unconditionally agrees that he /
she shall pay all fees and charges associated with the Card
(including, the Card Fees) as specified in the Statement of
Account, in full and no later than the Payment Due Date.

Upon issuance of the Card and upon renewal of the Card, ahli
islamic, at its discretion, shall charge and debit the Cardholder's
account for any fees (including, Card Fees, annual fees, etc.) which
may vary and be notified in the Schedule of Charges. Any fees paid
shall not be refundable even if the Card is cancelled or terminated
prior to expiry of any period for which the fees have been paid. All
fees payable in respect of a Card (including any Supplementary
Card may be debited from the Cardholder’s account maintained
with ahli islamic.

All payments received by ahli islamic from the Cardholder may be
applied in the following order or any other order of priority as ahli
islamic deems fit: (i) charges and fees (including Card Fees); (i)
payments relating to outstanding amounts on the Card Account;
(i) balance transfers; (iv) all other purchases; and (v) cash
advances.

A payment shall only be regarded to have been received by ahli
islamic as and when the same is posted by ahli islamic to the Card
Account.

The Cardholder understands and agrees that if any sums/Liabilities
become overdue from the Cardholder to ahli islamic at any time
under the Card Account or any other account held by the
Cardholder with ahli islamic, then ahli islamic, subject to any other
rights that it may have, has the right to declare the entire
outstanding balance on the Card due and payable immediately
and initiate recovery proceedings from the Cardholder for the
entire outstanding amount plus any Card Fees or other costs and
expenses. Any late payment of outstanding amounts may be
subject to charity in the event of late payment as may be set out in
the Schedule of Charges from time to time.

The Cardholder agrees that any payments required to be made
and deemed outstanding in respect of any Card (including charity
in the event of any late payment) may, without any requirement to
provide notice to any Cardholder, be debited from such
Cardholder’s accounts maintained with ahli islamic.

ahli islamic has the right to, at any time, demand a guarantee in
favour of the ahli islamic for a specified amount even if this was not
required when the Card was originally issued to the Cardholder.

MINIMUM PAYMENT

The minimum payment in respect of amounts outstanding under
the Card Account will be 3 per cent of the outstanding balance on
such Card Account as of the Statement Date subject to an overall
minimum of RO 5/-, plus any excess over the Credit Limit (the
"Minimum Payment"). The Cardholder may pay to ahli islamic (i)
more than the Minimum Payment, (i) before the Payment Due
Date; (iii) more often than once a month, or (iv) the outstanding
balance at any time. The Minimum Payment may be increased at
the discretion of ahli islamic from time to time.

If the minimum Payment is not received by the Payment Due Date,
use of the Card may be suspended at the discretion of ahli islamic.

If the Cardholder fails to pay the Minimum Payment by the
Payment Due Date, the Cardholder shall pay to ahli islamic the
charity in the event of late payment which shall be used by ahli
islamic for charitable activities only. ahli islamic has the right to
choose charitable organizations that benefit from these amounts
after the approval of ahli islamic’s Shariah Supervisory Board.

The Cardholder undertakes to stay within the approved Credit
Limit assigned to him/her by ahli islamic unless prior approval in
writing to exceed such limit is obtained by the Cardholder from ahli
islamic. The Cardholder further undertakes not to affect any
Transactions on the Card where such Credit Limit may be
exceeded. If, in contravention to such a provision, the Credit Limit
is exceeded, then such amount exceeding the Credit Limit shall be
payable in full and shall be included in the Minimum Payment
payable on the next Statement Date.
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71

7.3

7.4

7.5

7.6

8.1

101

10.2

10.3

STANDING INSTRUCTIONS

The Primary Cardholder can make a payment in relation to the
Card Account by way of standing instructions in one of two
manners:

By filling out a request for the same along with the Card application
form and selecting a payment option (Minimum Payment vs. full
payment);

By way of a standing instruction form available at one of the Bank’s
branches; or

in any other manner deemed fit and appropriate by ahli islamic.

The standing instruction described in the above clause allows the
Cardholder to make a payment in relation to his/her Card dues
automatically on the Payment Due Date (or any other date selected
by the Cardholder), by debiting his/her account with any bank
(“Funding Account”) subject to a validly issued standing order.

If adequate funds are not available to make payment through the
Funding Account on the Payment Due Date, then ahli islamic may
accept partial payment.

Notwithstanding the previous clause, ahli islamic’s acceptance of
late or partial payments, cheque or money order shall not in any
way be constructed as a waiver or consent to receiving an amount
lesser than what is due and the same shall not prevent ahli islamic
from enforcing its rights to collect the full amount due from the
Cardholder or constitute an amendment to these Terms and
Conditions.

If a standing instruction is not completed during any given month,
ahli islamic shall not be obliged to inform the Cardholder of the
same. The Cardholder understands and agrees that it is the
Cardholder’s responsibility to check their Card Account and
ensure that all the relevant payments are made on their respective
Payment Due Date.

Any instructions in relation to cancellation of the standing
instructions must be made by the Cardholder by completing the
relevant application at ahli islamic’s respective Branch or other
channels where such application is available for cancellation of a
standing order.

CASH ADVANCE

The Cardholder may avail a Cash Advance on his/her Card subject
to the availability of adequate Credit Limit for such purpose, and as
may be acceptable to ahli islamic from time to time in its absolute
discretion. Such Cash Advances may be requested and availed
through ATMs or any other means as may be agreed or made
available by ahli islamic from time to time on such terms as ahli
islamic may agree.

OWNERSHIP OF THE CARD

The Card shall, at all times, remain the sole property of ahli islamic
and it (along with any Supplementary Card) be returned to ahli
islamic by the Cardholder on first demand.

SUPPLEMENTARY CARD

ahli islamic may, in its absolute discretion, issue a Supplementary
Card to a person nominated by the Primary Cardholder.

Notwithstanding the issuance of a Supplementary Card and use of
such Card by the Supplementary Cardholder, the Primary
Cardholder shall be liable for all amounts payable with respect to
the use of the Supplementary Card. The Primary Cardholder shall
also be responsible for payment of any and all Card Fees and
Liabilities incurred in relation to the Card issued to the
Supplementary Cardholder.

The Primary Cardholder’s and the Supplementary Cardholder’s
undertakings, liabilities and obligations to ahli islamic and ahli
islamic’s rights shall not be affected in any way by any dispute,
counterclaim or right of set-off which the Primary Cardholder and
the Supplementary Cardholder may have against each other.
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10.4

10.5

The Primary Cardholder shall indemnify ahli islamic against any
loss, damage, Liability, costs and expenses, whether legal or
otherwise, incurred by ahli islamic by reason of any acts or
omissions, legal disability or incapacity of the Supplementary
Cardholder or any breach of these Terms and Conditions by the
Supplementary Cardholder.

The validity of the Supplementary Card shall at all times be subject
to the validity of the Primary Card. The termination of the
Supplementary Card shall not terminate the Primary Cardholder’s
relationship with or obligations owed to ahli islamic, however, the
termination of the Primary Cardholder’s relationship with ahli
islamic shall automatically result in the termination of the
Supplementary Cardholder’s relationship  with the Bank in
accordance with these Terms and Conditions but without any
impact on the liabilities already accrued to ahli islamic in respect of
such Supplementary Card.

CARD TYPES

Salary Assigned Cards: Individuals transferring / assigning their
respective salaries to ahli islamic shall be eligible to apply for such
Cards.

Non-salary assigned Card:

The below mentioned conditions are only applicable to non-salary
assigned Cards:

ahli islamic offers non-salary assigned Cards against a cash
collateral held with ahli islamic. The Cardholder is required to
deposit and maintain cash in his/her bank account with ahli
islamic. Such cash is then pledged to ahli islamic in relation to the
Card.

The Cardholder’s Credit Limit shall be determined in accordance
with the amount that is provided as a collateral and pledged to ahli
islamic, and in line with ahli islamic’s internal procedures and
policies.

On each Payment Due Date, the Cardholder shall be required to
pay, as a minimum, the Minimum Payment by transferring funds or
depositing from his/her account with ahli islamic or with other
banks to the Card Account.

Should the Cardholder fail to make a Minimum Payment by the
Payment Due Date, ahli islamic reserves the right to debit any of
the Cardholder’s accounts including using the cash collateral
pledged with ahli islamic in order to set off and settle the amounts
due in respect of the Card. Should a Cardholder maintain a fixed
deposit with ahli islamic, and the Cardholder fails to make a
Minimum Payment by the Payment Due Date, ahli islamic shall
have the right to block/suspend such fixed deposit or similar
investment account, and ahli islamic shall have the right to hold the
fixed deposit or investment funds when it matures or when the
deposit or investment is terminated or liquidated by the
Cardholder, whichever is earlier in order to recover the payments
due to the ahli islamic (inclusive of Card Fees and other charges).
Upon such termination or maturity of the fixed deposit, the
Cardholder in its capacity as a customer of ahli islamic authorizes
ahli islamic to deduct all amounts (including Card Fees) due by the
Cardholder with respect to the Card prior to releasing the
remaining funds to the Cardholder. The Cardholder also agrees
and acknowledges that ahli islamic, at its absolute discretion, has
the right to terminate the fixed deposit or investment account prior
to its maturity in order to recover any amounts due to it.
Additionally, where funds are invested with ahli islamic, ahli islamic
shall be permitted and authorised, at its sole discretion, to liquidate
part of the investments and/or use the proceeds thereof in order to
settle the outstanding amounts on the Card from the Cardholder.
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11.3 Clean Cards:

121

The below mentioned conditions are only applicable to clean
Cards, being Cards that are available by invitation only to certain
high net worth individuals (HNI) who qualify under any of the
following conditions:

Individuals maintaining a minimum balance of RO 35,000/~ in any
account with ahli islamic OR a minimum balance of USD 100,000/-
in investments in ahli islamic’s custody (the “Minimum Deposit
Requirement”); and

Any other conditions as may be acceptable to or specified by ahli
islamic.

The Credit Limits on clean Cards are provided solely at the
discretion of ahli islamic, based on its internal policies and
procedures. If the Cardholder’s deposit with ahli islamic falls under
the Minimum Deposit Requirement for clean Cards, the
Cardholder’s limit will remain unchanged as long as:

Minimum Payments on the Card are being met by the Cardholder;
and

The Cardholder’s deposit with ahli islamic does not fall below the
Minimum Deposit Requirements for a continuous period of three
(8) months.

Fees payable in respect of these clean Cards shall be the same as
those applicable to all Cards save for any different fees being
notified by ahli islamic under the Schedules of Charges.

In the case of a clean Card, should the Cardholder fail to make a
Minimum Payment after the second Payment Due Date, i.e. sixty
(60) days following the Statement Date, ahli islamic reserves the
right to debit any of the Cardholder’s accounts with ahli islamic in
order to set off and settle the Card dues. Should such a
Cardholder have a fixed deposit with ahli islamic, and the
Cardholder fails to make a Minimum Payment after the second
Payment Due Date, the Card shall be blocked immediately, and
ahli islamic shall have the right to hold the fixed deposit or invested
funds when it matures or when the deposit is terminated by the
Cardholder in his/her capacity as a customer of ahli islamic,
whichever is earlier in order to recover the payments due to ahli
islamic (inclusive of any Card Fees and expenses) . Upon such
termination or maturity of the fixed deposit or invested funds, the
Cardholder in its capacity as a customer of ahli islamic authorizes
ahli islamic to deduct all funds due by the Cardholder with respect
to the Card prior to releasing the remaining funds to the
Cardholder. The Cardholder also agrees and acknowledges that
ahli islamic, at its absolute discretion, shall have the right and
authority to terminate the fixed deposit or investment prior to its
maturity in order to recover any amounts due to it. Additionally,
where funds are invested with ahli islamic, ahli islamic shall be
allowed to, at its sole discretion, liquidate part of the investments
or use the proceeds thereof in order to settle the outstanding
amounts on the Card from the Cardholder.

In addition to the termination provisions listed in the termination
section of these Terms and Conditions, ahli islamic shall, without
prejudice to its other rights, have the right to terminate the Card
and any Supplementary Cards issued to the Cardholder in the
case that the Minimum Deposit Requirement is not met on average
for a continuous period of three (3) months. ahli islamic shall also
retain its right to recover the outstanding amounts in relation to the
Card, and place a block on any funds of the Cardholder that may
be placed or invested with ahli islamic for an amount equal to the
Credit Limit for a period of 45 days after cancellation of the Card.

UTILITY BILL PAYMENTS

Where the Cardholder undertakes utility payment facilities through
the Card, ahli islamic shall not be responsible for any charges or
loss resulting therefrom and shall not be party to any disputes
arising between the Cardholder and the relevant utility authority.
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12.2

12.3

13.1

13.2

13.3

13.4

13.5

The Cardholder irrevocably releases ahli islamic from any liability for
excess, insufficient, late or incorrect payment of utility bills or any
consequence thereof (including but not limited to termination of
the utility service) or any other loss, damage, claims or
proceedings that may arise as a result of the Cardholder’s failure to
settle his/her utility bills.

ahli islamic shall only be able to honour any payment instructions
made by the Cardholder in accordance with the Credit Limit of the
Cardholder.

ELECTRONIC TRANSACTIONS

A Cardholder may enter into e-commerce transactions with any
Merchant to the extent of their Credit Limit.

The Cardholder accepts that in the case of online payment using
their Card over the internet, the Cardholder will not sign any
charge-slips at the time of making the online payment.
Accordingly, the Cardholder accepts that, in the event of any
dispute regarding the authenticity or validity of such payment being
authenticated by way of OTP, the Cardholder shall be liable to pay
the outstanding amount payable. ahli islamic shall not be liable, in
any manner whatsoever, for the same.

The Cardholder shall be solely responsible for the payments made
through the Internet even in the event of the Cardholder claiming
non-possession of the Card with him/her. The Cardholder shall
further be solely responsible for any payments made using the
Card through the Internet for any transactions whether made
locally or internationally and cannot claim the invalidity of the same.

The Cardholder agrees and acknowledges that ahli islamic shall in
no way be held responsible or liable if the Cardholder incurs any
loss as a result of carrying the instruction of the Cardholder
pursuant to the verification of a transaction through the OTP and
the Cardholder shall fully indemnify and hold harmless ahli islamic
and its affiliates in respect of the same. The Cardholder shall
maintain the secrecy of all information of confidential nature and
shall ensure that the same is not disclosed to any person
voluntarily, accidentally or by mistake. The Cardholder agrees and
acknowledges that any loss, damage, liability caused or suffered
by the Cardholder due to disclosure of all information of
confidential nature shall be borne by the Cardholder without
transferring any liability or responsibility towards ahli islamic. The
Cardholder shall comply with such guidelines, instructions or
terms as ahli islamic may prescribe from time to time with respect
to the OTP received on his/her registered mobile number.

Any payment made on the Internet using the Card details and
verified by way of OTP shall be deemed to be an instruction
received from the Cardholder. The Cardholder accepts sole
responsibility for use, confidentiality and protection of the Card
details online, as well as for all payments verified by use of OTP.
The Cardholder agrees not to share his/her OTP with any
unauthorized person and shall be solely responsible for any loss or
damage suffered by it for any unauthorized use of the Card. The
use of the Card by the Cardholder for entering into any
transactions online or making any utility payments on any website
or online portal is at the Cardholder's own risk and is the
Cardholder's sole responsibility.
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13.6

13.7

13.8

13.9

The Cardholder shall indemnify and hold ahli islamic, including its
officers, employees and agents, indemnified against all losses and
expenses on full indemnity basis which ahli islamic may incur,
sustain, suffer or is likely to suffer in connection with the execution
of the Cardholder's instructions and against all actions, claims,
demands, proceedings, losses, damages, costs, charges and
expenses as a consequence or by reason of unauthorized use of
the Card details. ahli islamic shall under no circumstance be held
liable to the Cardholder if the facility to use the Card is not available
in the desired manner for reasons including but not limited to
natural calamities, legal restraints, faults in the telecommunication
network or network failure, or any other reason beyond the control
of ahli islamic. Under no circumstances shall ahli islamic be liable
for any damages whatsoever whether such damages are direct,
indirect, incidental consequential and irrespective of whether any
claim is based on loss of revenue, interruption of business or any
loss of any character or nature whatsoever and whether sustained
by the Cardholder or by any other person. lllegal or improper use
of the Card shall render the Cardholder liable for payment of
financial charges as decided by ahli islamic and may also result in
suspension, cancellation or withdrawal of the Card.

ahli islamic shall not be held liable for any virus that may infect the
Cardholder’s system as a result of the Cardholder using his/her
card online.

ahli islamic has no obligation to verify the authenticity of any
payment made which is verified by way of OTP. Neither is ahli
islamic under any obligation to verify whether the Merchant to
whom payment is being made using the Card is genuine or not.

The Cardholder accepts the sole responsibility for use,
confidentiality and protection of the OTP received on its Mobile
Device.

13.10 In the event that the Card is blocked after three unsuccessful

141

14.2

14.3

14.4

attempts or any such number of attempts that may be intimated by
ahli islamic from time to time, the Cardholder shall be required to
contact ahli islamic’s Contact Centre and request unblocking of
the Card after successful authentication.

CASHBACK

This section is only available to ahli islamic’s Cardholders who
qualify to receive Cards that offer a Cashback reward in
accordance with the Bank’s policies and procedures. ahli islamic
allows its eligible Cardholder's to accumulate Cashback on
qualifying Transactions incurred on their Cards during Billing Month
as per the maximum amount set by ahli islamic from time to time
(“Program”).

Participation in this Program is automatic for qualifying
Cardholders who are in good standing as determined by ahli
islamic and whose Cards are not blocked by ahli islamic. A
Cardholder may opt out of the Cashback program by sending
such a request to ahli islamic in writing or by calling ahli islamic’s
Contact Centre.

The Cardholder will earn Cashback as a percentage of qualifying
Transactions as specified by ahli islamic from time to time,
provided that the total qualifying Transactions incurred in Omani
Rials or any other currency which will then be converted to Omani
Rial during a given Biling Month correspond to the minimum
amounts determined by ahli islamic from time to time. ahli islamic
shall also have the right, at its sole discretion to round down any
Cashback amount to the nearest Omani Rial.

The Cashback earned by a supplementary Cardholder, in the case
of a shared limit between the Primary Cardholder and
Supplementary Cardholder, will accrue to the account of the
Primary Cardholder. The Cashback earned by a Supplementary
Cardholder, in the case of separate limits assigned to the
Supplementary Cardholder will accrue to the Card Account of the
Supplementary Cardholder (“Shadow Account”).
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14.5 The transactions that are included as part of the Program include
retail transactions, online transactions and/or other transactions
that ahli islamic defines as eligible from time to time. The following
transactions are not eligible to earn any Cashback:

Balance transfers;

Local cash advances;

Card cheques;

Finance charges;

All fees charged on the card by ahli islamic;

Qualifying Transactions that are reversed by Merchants;

@ m @ 00 oo

Any other transactions as determined by ahli islamic from time to
time.

14.6 A Cardholder may not accrue Cashback for any retail purchases

made prior to his/her enrolment date in the Program.

14.7 Cashback accumulated by the Cardholder on the Card cannot be
combined or used in conjunction with Cashback accrued on
his/her other Cards or transferred to any customer loyalty program

unless otherwise specifically notified by ahli islamic.

The Cashback is not transferable by operation of law or otherwise
to any other person or entity. The Cashback is an accrual payable
solely at the discretion of ahli islamic and it is not an attachable
account balance and neither is it a balance which may be
transferred to another person or entity.

14.8

14.9 The accrued Cashback has a monetary value on redemption and
it can be redeemed only as a credit to the Primary Account or

Shadow Account.

14.10 ahli islamic will notify the Primary Cardholder in the monthly card
statement of the Cashback accumulated on the Primary Card as
well as any Supplementary Cards, and the Cashback can only be
redeemed after it is reflected in the monthly card statement of any
given month.

14.11 The Cashback amount accrued to the Cardholder will be
automatically credited to the Primary Account (or Shadow
Account) at the end of the Biling Month and will appear on the
statement of account each month, provided the Card is active in
that given month. Any Cashback amount accrued during the
month will reset to zero (0) after it is credited to the Primary
Account or the Shadow Account.

14.12 Fraud and/or abuse relating to earning and redemption of
Cashback in the Program may result in the forfeiture of Cashback
as well as termination and cancellation of the Card.

14.13 In the event that a Primary Account is voluntarily closed by the
Primary Cardholder for any reason whatsoever, the Cashback
accumulated on his/her Card must be redeemed period to closure
of such Card, subject to the same being requested in writing,
otherwise the same shall automatically lapse and shall stand
forfeited. In the event of the cancellation of the Card for any other
reason, all of the Cashback accumulated shall stand forfeited. If
the Card is blocked or suspended for any reason whatsoever, then
the Cashback accumulated shall stand forfeited but may be
reinstated, at the sole discretion of ahli islamic.

14.14 If the Card is lost or stolen and the loss/theft is reported to ahli
islamic as per the procedure laid out by ahli islamic, the Cashback
amount at the time of the account change will be credited to the
new Primary Account or Shadow Account at the time of account
change.

14.15 Cashback is calculated and credited on the OMR amount of each
Qualifying Transaction. If the transaction is in a currency other than
OMR, the OMR equivalent of the Qualifying Transaction, as
determined by ahli islamic’s prevailing exchange rate at the time of
conversion shall apply.

14.16 Cashback will be calculated on the basis of the Cashback rate
mentioned on the Website.
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14.17 ahli islamic at its sole discretion can set minimum and maximum

spend limits in any given Biling Month for the Cardholder to be
eligible for Cashback. Any additional Cashback offers that are
offered by ahli islamic will be listed on the Website and/or on other
platforms (including social media platforms) that may be deployed
or used by ahli islamic and will be valid through the promotion
period as listed on the Website or such other platform(s). ahli
islamic may, but is not obligated to, offer these additional
Cashback offers. These offers may be cancelled by ahli islamic at
its sole discretion at any time and it is the Cardholder’s
responsibility to check the validity of the offer before availing the
benefit. ahli islamic shall not be liable for honouring any
Cashback/benefit where there is no valid offer in place.

14.18 Any variation alteration, modification and/or amendment to these

terms and conditions and the Cashback amount, or cancellation of
this Cashback offer shall be published on the Website and/or in
other manner in line with CBO Regulations.

14.19 In addition to the Cashback benefits set out above, ahli islamic

may agree different Cashback benefits or discounts with certain
retailers from time to time which shall be available on the Website
and/or other platforms (including social media sites and platforms)
that may be deployed or used by ahli islamic. Any such benefits
shall be subject to the Cardholder meeting any qualifying criteria
stipulated by ahli islamic. The Cardholder shall be deemed to have
authorised ahli islamic to deposit any rebates as part of these
offers or benefits into the Cardholder’s account with ahli islamic.

14.20 Periodically, the Card (including its issuer, such as, Visa or

16.1

16.2

Mastercard (as applicable) may offer additional benefits and
rewards which may include discounts, access to airport lounges,
complimentary chauffeur services, ability to earn airline or other
rewards / miles, etc. Such rewards shall be subject to additional
terms and conditions as may be available on the Website
(including any website of the issuer of such Cards) and the
Cardholder understands and agrees that any such benefits and
services provided shall be the sole liability of the third party
suppliers and ahli islamic shall have no liability whatsoever in
respect of the same.

STATEMENTS

The Cardholder shall be provided with statements at the agreed
intervals. Unless instructed by the Cardholder not to send
statements, ahli islamic shall dispatch statements to the
Cardholder email address as provided and updated by the
Cardholder in the ahli islamic’s records. The Cardholder is
responsible for ensuring that its contact details are always
up-to-date with ahli islamic and checking the statements received
with respect to the Transactions and any error or discrepancy to
the same is to be notified to ahli islamic within two (2) days from the
date when such error or discrepancy is discovered. Statements in
respect to Primary Cards and Supplementary Cards shall only be
sent to the Primary Cardholder. If no notice of error or discrepancy
in a statement is provided by the Cardholder, the statement shall
be deemed to be true and conclusive, and the Cardholder may not
raise any objection to the same after the time period stipulated in
this provision above. Should the Cardholder not receive any
statement for any given period, it is the responsibility of the
Cardholder to request such a statement from ahli islamic within ten
(10) days from the date the statement would normally be received
by the Cardholder.

Electronic Statements (e-statement):

Should the Cardholder opt to receive his/her statements through
electronic mail to the email address provided by the Cardholder or
as contained in ahli islamic’s records, the Cardholder shall receive
such statements at the designated electronic mail address
provided by the Cardholder. ahli islamic will not be liable for
non-receipt of the e-statement by the Cardholder due to any fault
of the Cardholder including but not limited to provision of a wrong
electronic mailing address and full inbox.
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The Primary Cardholder may opt to receive e-statements in the
following manner:

By specifying the same in ahli islamic’s credit card application
form; or

By applying to receive such e-statements through an application
form filled in at ahli islamic’s traditional or digital branches;

The Cardholder indemnifies and holds harmless ahli islamic, its
shareholders, employees, officers, representatives and agents
from and waives ant right that accrues to the Cardholder against
ahli islamic with regard to any direct or indirect losses, costs,
damages, expenses, charges sustained by the Cardholder as a
result of generating, delivering, managing, errors, viruses,
disruptions, delays, unauthorized alterations, unauthorized
usage/access, interruption, interception, unavailability —of
e-statement services, communication failure, electrical or other
network failure, or other issues which may result in the
unavailability, inaccuracy or incompleteness of the e-statements,
disclosure of the information to unauthorized parties, manipulation
of the data or otherwise, caused as a result of ahli islamic
dispatching the e-statement to the Cardholder.

The Cardholder acknowledges and understands that the use and
transfer of information via electronic means is not guaranteed to be
secure. The Cardholder is the owner of the electronic mail address
provided and shall take all necessary security measures and
precautions to ensure that any unauthorized third parties do not
gain access to the Cardholder’s information. The Cardholder also
understands that the receipt and storage of any information
contained in an e-statement, including, without limitation
information, transaction activity, Card Account outstanding and
balance, remittances, and any other information available through
the e-statement shall be stored at the Cardholder’s risk and liability
and ahli islamic shall not be responsible for any unauthorized
activity, access or disclosure of such information to unauthorized
parties.

The Cardholder understands that once the Cardholder opts for
e-statements, ahli islamic is not obliged to send him/her the Card
statements in any other manner or form.

The Cardholder also agrees and understands that ahli islamic may
charge a fee for providing e-statements to the Cardholder. If any
such fee is chargeable, the cost of such fee shall be listed on ahli
islamic’s Schedule of Charges.

INDEMNIFICATION AND LIABILITY

The Cardholder undertakes and agrees to indemnify ahli islamic
and holds it harmless against any loss, damage, liability, cost and
expense, whether legal or otherwise, which ahli islamic may incur
by reason of these Terms and Conditions or any breach thereof or
the enforcement of ahli islamic's rights as herein provided.
Accordingly, all costs and expenses, including legal costs and
disbursements of every expense incurred by ahli islamic in
enforcing or seeking to enforce or applying these Terms and
Conditions or otherwise, shall be debited to the Card Account and
shall be paid as Liabilities by the Cardholder.

ahli islamic shall not be liable for any losses, damages, costs,
expenses or claims of any kind whatsoever suffered by or brought
against the principal Cardholder or the supplementary Cardholder
in respect of any non-renewal, cancellation of the principal Card
and/or the Supplementary Card by the Principal Cardholder and/or
the Supplementary Cardholder or non-availability of the Principal
Card and/or the Supplementary Card facilities (whether on a
temporary or a permanent basis) for any reason whatsoever,
including without limitation to any listing of the Principal Card or the
Supplementary Card number on the cancellation bulletin.
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ahliislamic is not liable for any loss or damage howsoever incurred
or suffered by the Cardholder or Supplementary Cardholder by
reason of ahli islamic or a Merchant or any ATM or other party
refusing to allow a Card Transaction or accept the Card or the card
numbers of the Cardholder, the PIN or to extend or provide Cash
Advance up to the Credit limit, ahli islamic’s failure and/ or delay in
carrying out any instructions communicated to ahli islamic under
online transaction facility on the phone or in connection with
carrying out or failure or delay in carrying out any of the
Cardholder’s instruction under these terms and conditions;

ahliislamic is not liable in any way in relation to the quality, quantity,
adequacy, sufficiency, acceptability of goods and/ or services
reserved or purchased by the use of the Card or Card numbers or
for any surcharge (additional amount) charged by the Merchant or
for any other breach or non-performance of any Transaction by a
Merchant. In the event of any dispute between the Cardholder and
ahli islamic or any Merchant or any other person the Cardholder's
liability to ahli islamic shall not in any way be affected or reduced or
suspended by such dispute or any other counter claim or right of
set-off which the Cardholder may have against such Merchant or
other person

ahli islamic is not liable in any way to the Cardholder or
Supplementary Cardholder for any loss or damage of whatever
nature due to or arising from any disruption or failure or defect in
any ATM or other machine or communication system or facilities or
data processing system or transmission links or due to or from any
industrial or other dispute or any other thing or cause beyond the
control of ahli islamic.

ahli islamic is not liable/ responsible in respect of any issues/
complaints/ demands/ claims/ loss and/ or damage related to/ in
collection with all or any benefits/ services/ rewards offered to the
Cardholder by ahli islamic on behalf of and based on the
representations made by the co-partner of ahli islamic in any
co-brand credit card arrangement that ahli islamic may have
entered into and which is being offered by ahli islamic to the
Cardholder

The Cardholder and the Supplementary Cardholder hereby
confirm that the charges, Liabilites and Card Transactions
executed and paid pursuant to these conditions of use are and will
continue to be in accordance with all applicable laws, regulations,
rules, circulars, and directives as may be amended from time to
time.

TERMINATION

The Cardholder may terminate these Terms and Conditions by
written notice to ahli islamic, and such termination shall be effective
on return of all Cards by the Cardholder to ahli islamic and on all
outstanding amounts associated with such Cards (including Card
Fees) having been settled to the sole satisfaction of ahli islamic.
The outstanding amount will be payable on termination of the Card
or on the Primary Cardholder's bankruptcy or death at which time
the Cards shall automatically be deemed cancelled. The Primary
Cardholder shall keep ahli islamic indemnified against all Loss in
recovering such outstanding amounts. ahli islamic may terminate
these Terms and Conditions at any time by cancelling or refusing
to renew the Card.

Upon cancellation of the Card by the Cardholder or upon
termination of these Terms and Conditions, ahli islamic will block
any account in the Primary Cardholder's name, and that of any
Supplementary Cardholder, for an amount equal to the Credit Limit
for a period of 45 days after cancellation as security for payments
that may become owed and payable in respect of the Cards.

Upon termination, the Primary Cardholder may terminate these
Terms and Conditions by returning the Primary Card and the
Supplementary Card (if any) to ahli islamic. Such termination shall
be without prejudice to the liabilities of the Primary Cardholder and
the Supplementary Cardholder as set out in these Terms and
Conditions for all monies owed to ahli islamic prior to the date of
termination as well as for any breaches of these Terms and
Conditions.
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The amounts referred to in the above clause shall be held as
security against any Card Transactions entered into by the Primary
Cardholder or the Supplementary Cardholder prior to the
cancellation of the Card. Any residual balance under the block will
be released after all sums due to ahli islamic are recovered.

ahli islamic may at any time, and without the need for any advance
notice, cancel or revoke the Card or suspend or restrict the use of
the Card by the Primary Cardholder and/or any Supplementary
Cardholder (if any) under the Card Account (whether such Card
Account is current or otherwise) upon the occurrence of any of the
following:

If the Cardholder defaults in the payment of any monies to be paid
in the manner as provided in these Terms and Conditions;

If the Cardholder breaches or threatens to breach any of the terms
and conditions of these Terms and Conditions;

If the Cardholder dies or loses mental capacity required to perform
these Terms and Conditions;

If the Cardholder commits an act of bankruptcy or allows a petition
for bankruptcy;

If a judgment/order remains against the Cardholder for more than
thirty (30) days;

If there is an event of default by the Cardholder on the Card or any
other financial facilities provided by ahli islamic or other financial
institutions;

If a distress or execution or other process of a court of competent
jurisdiction is levied or issued against any of the properties of the
Cardholder and such process is not satisfied or withdrawn within
seven (7) days thereof;

If after credit check, ahli islamic is of the opinion that its position is
insecure or jeopardized, even though the Card Account may be
current;

If any particulars, information or details furnished by the
Cardholder to ahli islamic in the Card application form or from time
to time is untrue, incorrect or misleading;

if any event or events occur or a situation exists which could be or
might, in the opinion of ahli islamic, prejudice the ability of the
Cardholder to perform his obligations under these Terms and
Conditions; or

If the Cardholder uses the Card for any unlawful activities or any
activities which are not in compliance with Islamic Shariah.

The Primary Cardholder and/or the Supplementary Cardholder
hereby agrees that in the event that the Primary Card and/or the
Supplementary Card is recalled, cancelled, suspended or revoked,
ahli islamic may place the Primary Card and/or the Supplementary
Card number on the cancellation bulletin and circulate it to all
merchants and/or VISA/ MasterCard Member Bank.

THE CARD AND PIN

No Cardholder shall permit any other person to use their Card and
PIN, which shall be kept under the personal control of the
respective Cardholder. The Cardholder accepts the sole
responsibility for use, confidentiality and protection of the PIN.

The Cardholder shall be fully liable for all transactions made using
the PIN whether or not they were made with the knowledge of the
Cardholder.

The Card, along with PIN shall be issued/generated to the
Cardholder at their sole risk and responsibility. The PIN shall be a
confidential number and may be changed by the Cardholder
subsequently at their own risk. The Cardholder shall use the PIN
for ATM transactions. The Cardholder undertakes not to pass on
the Card or disclose the PIN to any other person and shall take
every precaution to prevent disclosure of the PIN to any other
person/third party.

The Cardholder shall exercise all possible care and ensure the

safety of the Card and shall prevent the Card number and the PIN
becoming known to any other person.

Gl an Uloras ollel Al o Layl Juitoll &loly BLLII o)
astayl Joln of Luulwll dslayl Jola laopl 8Ly Wilolzo
A%y Lo A Gl Ue el i Aslayl slL)] Jud duolayl

oMMl ploll dgainoell &luoll &uon slayiwl

wdo Jleab] i ol daladl Ugag Libg N Q0 Lol olall jony
J16 o dsUadl olaAiwl i gl @.LLQ_J ql Lails] gI aslayl cll]
2g0) (29 U) Lol Aslay Jola i gi/g Luwlwll dslal Jola
aic (e e of Gyla 1aa dsladl uln UL clguw) dstaygl wlin

1oy Loo Bl Wgan

a6y lasos i Jlgol i &oa Ue @slal Jola ol 13
olanlig hopilload Lo layle Ungnioll

Ihguitlioaa planiglhgpb (ro STy aaa gl Aslal Jola alla 13
olanilg
lnguil oxa 2400l duigildl aidal 266 gf dslayl Joln Logi 13]
olanllg
wwlodl pyadiy Ao of uwiLo)l Jloel (Lo \loc dsUall Jola Liai)l13]

Logy (P4) (il (o JiaU dsUadl Jola ar poll/panl JWA 13]

Gl ol @l Gle dslayl Jola J18 (o Hndi an Elia Yla 13
(o lapue of dulall o\l lniwdell laoadi sl dulo wliaun
Aol ol

A dning doAano o Jalelin] ol 21810 Lol jlan] of An A Lo o 13]
launw gldplo=liodd sLoyiwl oy rpdg dsUaul Jola Wilhlioo (Lo i
Laio PUI(V) d=uw Ugae (.o

gl Uol pe a=ng Ul YloBVl (o @91l A=) Golwll LLall i) 13]
Wl ygayas dolndlulua Ylgo eyl ole yhallyagizo

wJl dslaul Jola Laoad) Jinloi gl Wlogleo of Jinlod i vuita 13]
qlCLQJQ_DJJ_CJQUL_LDQU_oqlMLbﬂlLubejgoJqukhuﬂluLmﬂl
Ao gldainn e

mqiugﬁ.} UiUb.oJ (26Q.0 23909 gTulmTqium\jluqm(Ulau_o
clal ole Aslayl Jola 6)a8) 1Ay w0l U_LonJI 6|J VO Wy
olanilg hguilload Lingos Ailol il

le ol dugild e dnuiil le oo Aolayl Aslayl Jola paAiwl 13]
Auo\Ln)l Ay il olani Go @olqii U dinail

130 Lagos duoln )l dsladl Jola gl/g duwlwil dsUa gl Jola §olgy
gl duolnyl aslayl gi/g dpnlwll Aslayl sleail Aa po Al ule
aslayl &g Lolw)l Llall) joay (laslkl] of Lad)ls) of Lasiw]
ode laogo=ig cRIUI opiti Ko drolndl Aslayl ro.OJ ol/g dwlw il

Ao /116 ub Lo gA R e gi/g JLaill Eron

(PIN) Lua sy il @y <ill ob g dsUayll

06)9 AisUnj olaaiwl palyasil sl elowl dslas Jola sl jony U
JolaJ Logleo Jhu Ul wiay sallg s ualal puasaill =il
Ue 6a1ngll ddgguuoll dolall Jola J1&y Ipna piwoll dolayl

.Aiylong Ay g yuaAuil Q=i pb) olaniwl

Vil Wlolzoll &uon e dlols dugduuo Yoduio dslaUl Jolo UgAy
Jola doj=o) adlin] oJ clgw puaauill @yp=ill by ladiwl o

Aol dslayl
dsladl Jola) puaauill @y =ill ob) 8.0 AsUayl Uil/jlan| i
U Loy panAuill =il ) Ugay Uiy Anlalldigeguio ule
Al aiggguuo ule dslall Jola Jud (Lo By o)y (L5049
(PIN) Al )yl W) laaiwl dsladl Jola ole Liny
Hyod ay Aslall Jolo rxaxi) .ol Wipall diasi Wilolwol
24119 1Al uasuh Y puasuill W)=l ) (e wauli Al of Aslayl
vl GV puauill @il ps) e Wiliall &od Wlalinyl Ja

Lo/l

Ao\ Ylorng divooll Aylisdl JA Guujloo dslayl Jola ude winy
lany Ul Uo punAuill )=l b dsladl by &iog délayl
Jaluasib sUgLogr=o

&l

0.1V

LIA

r.IA

P.IN

EIN

©

ahli islamic




18 of 27

TC-IS-CC-011-2024-V.2

18.5

18.6

18.7
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18.9

The Cardholder shall not use the PIN after notifying ahli islamic of
its disclosure to any person.

Upon discovery of the loss or theft of the card and/or PIN, ahli
islamic's Contact Centre whose details are mentioned at the back
of the Card must be notified immediately by telephone in order to
block the Card , and where theft is involved, supported by a police
report evidencing a complaint lodged for the theft of the Card.
Such police report shall be lodged in such country where such loss
or theft or disclosure occurred. New Card requests can be made
with the Call Centre and the Cardholder shall then visit the
Branches in order to collect the new Card.

The Cardholder shall be liable for all amounts debited to the Card
Account as a result of the unauthorized use of the Card, including
any standing orders that may be in place on the Card until
confirmation of its loss or theft has been received in writing by ahli
islamic and accepted.

ahliislamic will be under no obligation to issue a replacement Card
to the Cardholder following its loss or theft. Any replacement card
will be subject to the discretion of ahli islamic and any applicable
fees determined by ahli islamic on these same Terms or a different
set of terms and conditions.

In the case that the lost or stolen Card is recovered by the
Cardholder, the Cardholder shall immediately return the same cut
in half to ahli islamic without using it.

18.10 ahli islamic shall also not stand responsible in case of any

18.11

consequences arising from false use due to the
loss/theft/disclosure of the account details and/or PIN to any third
party including but not limited to internet card usage.

ahli islamic shall not be responsible for any act of theft, robbery,
loss etc. of any sum whatsoever committed within or outside ahli
islamic premises after the sum is withdrawn from ATM by the
Cardholder or any person holding Card with or without knowledge
of the Cardholder.

18.12 In determining the extent of the Cardholder’s liability for the

unauthorized transactions incurred prior to the receipt of the above
notification, ahli islamic will take into account any guidelines or
rules set down by the Central Bank of Oman or any provisions of
law.

18.13 ahli islamic’s decision on the Cardholder’s liability in the event of

loss, theft or misplace of the Card(s) or where the PIN is disclosed,
misplaced or compromised shall be deemed final and conclusive
and binding upon the Cardholder.

18.14 In the event that the Cardholder recovers the lost Card, the

19.1

19.2

19.3

Cardholder shall forthwith return the lost Card to ahli islamic
without using or attempting to use the Service.

RETIREMENT

In the event of retirement, the Cardholder agrees that he or she
shall transfer his or her End of Service Benefits, other retirement
benefits and pension salary to his or her active / current account
with ahli islamic until the final settlement of his or her Card
obligations to ahli islamic.

ahliislamic will, at its sole discretion have the right to use these End
of Service Benefits, other retirement benefits and pension salary
towards the settlement of any amount under these Terms and
Conditions.

In any other circumstances, if the Cardholder receives his or her
End of Service Benefits, he or she will deposit the same into his/her
depository account with ahli islamic.
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20.6

The Cardholder unconditionally and irrevocably assigns any end of
service gratuity entitlement, final salary payment, pay in lieu of
notice, pay in lieu of accrued but unused leave, redundancy or
severance payment and any other amounts which become due to
the Cardholder as a result of the termination of his or her
employment for any reason, whether under statute, contract or
otherwise to ahli islamic as continuing security for the balance
owed to ahli islamic in respect of the Card. The End of Service
Benefits must be free from all encumbrances (other than any
charge or pledge granted to ahli islamic over such funds). The
Cardholder must not create or permit anyone except for ahli
islamic to create an encumbrance over the Cardholder's End of
Service Benefits, except as may be required by applicable laws,
regulations, or court orders.

Where the Cards are issued on a salaried basis, the Cardholder
must notify their employer that they have assigned their End of
Service Benefits to ahli islamic and authorize their employer in
writing to deal with them in accordance with ahli islamic's
instructions (this should be included in the Salary Assignment
Letter issued by the employer in favour of ahli islamic). The
Cardholder must not give instructions to their employer contrary to
what is agreed with ahli islamic to be included in the Salary
Assignment Letter of the Cardholder. The Cardholder agrees to
take all necessary steps to complete or perfect the assignment of
the End of Service Benefits in favour of ahli islamic.

LIFE & DISABILITY INSURANCE

The Cardholder authorizes ahli islamic to arrange life insurance
cover against death, permanent total disability and permanent
partial disability for the amount equivalent to the Credit Limit until
all amounts payable in respect of the Cards have been repaid in full
and for so long as the Cards remain in issue. All costs associated
with such insurance shall be debited from the bank accounts
maintained by the Cardholder with ahli islamic on the date of
issuance of the insurance policy. The Cardholder acknowledges
that such insurance cover will be endorsed in favour of ahli islamic.

The Cardholder agrees to pay the insurance premium monthly, as
per ahli islamic’s policies and procedures from time to time.

The Cardholder also hereby undertakes full responsibility for his or
her health declaration, if applicable, and agrees to disclose fully
and truthfully all the facts known to him or ought to be known to
him in the declaration.

In case of Cardholder’'s death or permanent total disability or
permanent partial disability, the insurance company will pay the
Card facilities outstanding as per the date of death or permanent
total disability or permanent partial disability of the Cardholder.
Permanent disability will have to be certified by an approved
medical authority from Ministry of Health acceptable to the
insurance company

In the unfortunate event of permanent total disability, permanent
partial disability or death of the Cardholder, for any reasons
whatsoever, the following will be applicable:

ahli islamic should be notified in writing within one month of such
incident / occurrence;

ahli islamic is not responsible for any non-settlement of insurance
claims due to delay in fulfillment of the above requirement or if ahli
islamic is not notified of the Cardholder’s death or disability; and

It shall be the responsibility of the Cardholder / family members of
the Cardholder / legal heirs of the Cardholder to provide to ahli
islamic all related documents certified by the Royal Oman Police
and concerned medical authorities to support the claim in the
event of death or disability of the Cardholder as mentioned above.

ahli islamic shall not be held responsible to the Cardholder or to
anyone else, for any discrepancy in the insurance policy, nor shall
be held liable towards the Cardholder or anyone else, for the
rejection of any claim made in connection with these Terms and
Conditions. It is to be understood by the Cardholder that ahli
islamic is not the insurer, nor the insured party to the insurance
policy. ahli islamic’s role is limited to being the beneficiary of the
insurance party.
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In the case of settlements or rescheduling of the Card, or any other
cases where refund of premium is applicable, ahli islamic’s role is
limited to using the premium refund received from the insurance
company to firstly settle any amounts outstanding with respect to
the Cards and thereafter to transfer any surplus amounts to the
Cardholder.

If ahli islamic arranges an insurance policy on behalf of the
Cardholder, the Cardholder hereby agrees that any bank may be
the master beneficiary under such policy.

Notwithstanding anything to the contrary in these Terms and
Conditions, in the case of conflict between the terms of any of
these Terms and Conditions s and any such insurance policy, the
terms of such insurance policy shall prevail.

SET OFF

In addition to any general right to set-off or other rights conferred
by the law to ahli islamic, the Cardholder agrees that ahli islamic
may in its absolute discretion at any time and without notice
combine and consolidate all or any accounts held with ahli islamic
of any description and wheresoever located and in any currency or
set-off or transfer any sum standing to the credit of any such
account towards discharge of all amounts due to ahli islamic.

ahli islamic's right against the Cardholder shall not be determined,
affected or prejudiced by, and all amounts payable to ahli islamic,
actual or contingent, shall immediately become due or payable
upon the death, insolvency or insanity of the Cardholder and/ or
Supplementary Cardholder, and the Cardholder and/ or
Supplementary Cardholder shall immediately cease to be valid,
and their heirs, executors, receivers, etc. shall return to ahli islamic
all Cards cut into half and make full payment as required to ahli
islamic

CHARGEBACK AND REFUNDS

The Cardholder shall examine each statement issued in respect of
the Card Account and shall notify ahli islamic of any alleged error
therein, within 30 calendar days from receipt of the statement,
failing which it will be conclusively considered as correct between
ahli islamic and the Cardholder.

The Card Account will be credited with a refund in respect of a
Card Transaction only if ahli islamic receives a refund voucher or
other refund verification acceptable to it in relation to the relevant
Card transaction.

ahli islamic shall not be responsible for the goods or services
purchased by a Cardholder using the Credit Card issued by ahli
islamic. The Card Account will not be credited in respect of the
Chargeback amount until the transaction under dispute is resolved
after examination of the appropriate evidence by ahli islamic. If the
dispute is not resolved in the Cardholder's favor, then the
Cardholder will be responsible for the entire disputed amount.

DISCLOSURE OF INFORMATION

In accordance with Article 70(c) of the Banking Law of Oman
promulgated by Royal Decree 121/2000 (as amended), the
Cardholder authorizes ahli islamic to disclose information to such
persons concerning the Cardholder or Card Account as ahli
islamic deems appropriate, necessary or desirable in connection
with the provision of the services and the enforcement of any rights
and/or the performance of any obligation arising in respect of the
Card Account or as may be requested by the courts, ministries,
insurance companies for insurance purposes and any other
reasons that ahli islamic deems fit.

GRIEVANCE

If a Cardholder has any query or complaint regarding these Terms
and Conditions, they may contact ahli islamic by either:

Visiting the nearest branch;
Calling the Call Centre at (+968) 2457 7177;
Contacting the following email address: info@ahlibank.om;

reporting through the
https://www.ahliislamic.om/ or

following website:

reporting through ahli islamic’s internet banking or mobile banking
applications.
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24.2

251

256.2

25.3

25.4

25.5

25.6

25.7

25.8

25.9

The Cardholder shall use its best endeavours to raise any
concerns to ahli islamic regarding discrepancies in account
transactions appearing in the Cardholder’s bank statements,
within ten (10) business days of receipt of ahli islamic statement.
For other types of grievances or a complaint (unrelated to bank
statements), the Cardholder shall use its best endeavours to refer
the matter to ahli islamic within thirty (30) days of its arising.

CONTACTLESS

This section refers to contactless transactions made using a
Contactless technology enabled Card on a Contactless Reader.
Contactless is an additional feature included in the Card which
does not affect the functionality of the Card in any manner.

A Cardholder can only affect Contactless transactions at select
ATMs, CDMs, MKFs and select merchants that have a Contactless
Reader in order to enable a Contactless transaction.

The Cardholder understands that where an ATM, CDM or MFK is
supported via Contactless technology, such transaction shall only
be permitted after Cardholder verification through input of PIN by
the Cardholder.

The Cardholder understands and accepts that in order to make a
Contactless transaction, the Cardholder is required to bring the
Card in close proximity (approximately 4cm or less) of the
Contactless Reader and tap or wave the Card.

A Cardholder can use the Contactless Card to affect any number
of Contactless transactions provided that the value of each such
Contactless transaction does not exceed the per transaction limit
as set by ahli islamic in line with the directives provided by the
Central Bank of Oman. This limit may be amended from time to
time and available on ahli islamic’s Website.

Signature, PIN and/or other authentication on part of the
Cardholder are not applicable to Contactless transactions.

The Cardholder, through use of this Card, agrees, accepts and
acknowledges that the use of this Contactless feature is voluntary
by the Cardholder and is not mandated by ahli islamic. However,
ahli islamic shall not be liable for any conditions that the merchant
or acquiring bank may impose on the acceptance or
non-acceptance of the Contactless mode of payment.

Any disputes between a merchant and the Cardholder with regard
to any Contactless transactions must be resolved between the
Cardholder and merchant. ahli islamic shall not be liable for
deficiency in goods and/or services purchased using the
Contactless feature.

ahli islamic does not make any express or implied warranty,
guarantee, representation or undertaking whatsoever with regard
to the Contactless technology.

25.10 Any usage of the Contactless Card at any Contactless Reader is

26.1

26.2

26.3

subject to such terms and conditions that ahli islamic and the
relevant payment processing network may agree to from time to
time.

INTERNET AND MOBILE BANKING SERVICES

This section is only applicable to ahli islamic’s Cardholders who
avail the Mobile Banking Services of ahli islamic in accordance with
ahli islamic’s policies and procedures.

The Internet Banking and Mobile Banking Services shall only be
available through the respective Platform for Mobile Devices and
data connections that meet the required specification and
configurations as may be specified by ahli islamic from time to
time.

The Primary Cardholder shall be responsible to successfully
complete the registration process and install and activate its
account on the Website or application in order to complete the
registration for ahli islamic’s Internet or Mobile Banking Services.
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26.4

26.5

26.6

26.7

26.8

ahli islamic shall offer the Internet Banking Service and Mobile
Banking Service to its customers on an “as is” basis through their
unique username and password associated with their account
with ahli islamic. The Internet Banking & Mobile Banking Services
shall be available to any customer who has registered for the
Internet Banking and/or Mobile Banking Service for twenty-four
(24) hours a day, unless there is a technical or connectivity problem
or glitches affecting the Internet Banking Service, Mobile Banking
Application or the Platform. However, ahli islamic reserves the right
to upgrade, modify, suspend or discontinue access to the Internet
Banking and/or Mobile Banking Service at any time. Where
possible, ahli islamic shall endeavour to notify the Customer as
soon as reasonably possible of the same, unless restricted or
legally obliged by Applicable Laws, and where practicable ahli
islamic will give the customer fifteen (15) days’ prior notice.

ahli islamic shall not be held liable for any virus that may infect the
Cardholder’s system and/or mobile device as a result of the
Cardholder using his/her card for Internet Banking Service or
Mobile Banking Service. ahli islamic does not guarantee the
Cardholder or any third party that the Internet or Mobile Banking
Service shall be virus free and the Cardholder accepts such risk
through use of the service.

The Cardholder understands and accepts that ahli islamic shall
only be responsible to authenticate the identity of the Cardholder
while logging into the Internet Banking Service or Mobile Banking
Service through the common user identification and password set
by the Cardholder for access to such services through Internet and
Mobile Banking Service. Transactions shall be authorized by way
of an OTPR, which shall be sent to the Cardholder’s registered
mobile number.

The Internet Banking Service and Mobile Banking Service shall
only be available to the Cardholder in relation to the Card upon
activation of the Card. The Cardholder shall be able to view the
transactions on their Card (including viewing the transactions on
the Supplementary Cards by the Primary Cardholder), access their
statements, make payments in relation to the Card, and request a
block on their Card. The Cardholder acknowledges that (i) certain
services are not available through the Internet Banking or Mobile
Banking Platforms may or may not become available in the future,
(i) certain services which are currently available on the Internet
Banking or Mobile Banking Platforms may be discontinued; and (iii)
ahli islamic may, at its sole discretion, without notice, add to, vary,
alter, suspend or remove any part or all of the Internet Banking or
Mobile Banking Service, or any function or feature of the same,
without giving any reason and without incurring any liability.

The Cardholder understands and agrees that neither ahli islamic
nor its affiliates and its and their employees, agents and
representatives shall be liable or responsible for any liability, loss,
damage and cost whether direct, indirect, expected or
unexpected that are suffered by the Cardholder in respect or in
connection with the Platform, Internet Banking Service and/or
Mobile Banking Service, including but not limited to:

any malfunction, error, omission, delay, breakdown, interruption in,
improper operation of, inaccuracies in the operations of the Mobile
Banking Service / Internet Banking Service and/or the Platform or
incompatibility between the Customer’s equipment and the
Platform;

the result of the Cardholder’s submission or use of any information,
materials or engaging in any transaction which breaches any of the
Applicable Laws or infringes the legal rights of any other party;

any inaccuracy or incomplete instructions or the delay in receipt of
or errors in transmissions of instructions sent by the Cardholder to
ahli islamic;
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26.9

access to the Account or information relating to the Account
through the use of the Internet Banking and/or Mobile Banking
Service by any unauthorized person or entity or any negligent use
thereof;

any cessation to the availability or operation or the non-availability
of the Internet Banking Service, Mobile Banking Service and/or
Platform;

any failure or refusal by ahli islamic to effect any instruction due to
any order of the courts, notices, directives, decision, circular or any
Applicable Laws;

any loss, damage or destruction caused to the Cardholder's
hardware, software, transmission of any virus to any such
hardware or software, or other data processing system as a result
of using the Internet Banking Service, Mobile Banking Service
and/or the Platform;

any breach of confidentiality resulting directly or indirectly from the
Customer’s use of the Internet Banking Service, Mobile Banking
Service and/or Platform; and

any matter arising from causes beyond ahli islamic's control.

ahli islamic may post all Alerts by way of SMS to the Mobile Device
of the Cardholder. The Cardholder acknowledges that in the future,
ahli islamic may send alerts via additional mediums of
communication, including electronic mail. ahli islamic may from
time to time change the features of such Alerts and it is the
Cardholder’s responsibility to check all available Alerts which will
be notified by ahli islamic via its Website and/or to the Cardholder’s
authorized Mobile Device. ahli islamic may, from time to time, add,
delete, and/or modify the Alerts based on Cardholder
requirements. Notwithstanding anything contained in these Terms
and Conditions, in the event that the Cardholder does not receive
any Alert sent by ahli islamic, ahli islamic shall not be liable for any
loss, claim, damage, cost or expense associated with non-receipt
of the Alert (whether sent by SMS, email or any other modes of
communication). It shall be the sole responsibility of the Cardholder
to ensure that he / she receives any Alerts and to inform ahli islamic
if it suspects that there is any issue in receiving Alerts by the
Cardholder.

26.10 Where the Mobile Banking Service is linked to a joint account, it is

26.11

271

0o o0 oy

acknowledged that regardless of whether the account is operated
singly or jointly, the Card details shall be accessible by either holder
of the joint account, acting together or alone.

The Cardholder acknowledges and understands that instructions
received by ahli islamic in relation to payment requests through
Internet Banking Service or Mobile Banking Service cannot be
treated as evidence of ahli islamic having agreed to pay the
required sum. Any requests received after ahli islamic’s cut-off time
on any given day will be deemed to have been received on the
following business day. The Cardholder understands and accepts
that any transaction will be processed as and when the internal
procedures for the same are successfully completed.

CONTACT CENTRE, BRANCHES AND MOBILE BANKING

ahli islamic provides some services related to the Card through its
contact centre and mobile banking channels including but not
limited to requests in relation to:

Amendment to Credit Limit;

New Card requests from existing customers of ahli islamic;
Activation/blocking of Card requests by the Cardholder;
Replacement of Card requests;

Making payments in relation to the Card;

Re-issuance of the Card PIN.

JUA (o wlunly délsioll Wlogleoll of wlwall Gl Jgngl
e duoynoll Wloaall gi/g waipiiyl jie duopnoll loaall olaAiwl
laAiwlslgldl epno pe Yuh gl uaub Sl Jus (o Jgonoll L@ilall
Gyl e dpopnoll doaall 1ogi oac g Jusilli ol 16lgT (e 1266

Lduniollgl/g Jgonoll Qilall pie Audpnoll dorAllgl/g

}.o| kleLLuuuLo.LJ_Q_lkjlaJ&LUquuUIk}LmUId.Lou_oLmJ q|\_J.LLLD
Uulg b \5I ol o=l ql J1eell of Cilaagill of Wljlsabyl ol ALl (Lo
layJgoxo

LS|LJ_Q_J gI Aaolpy qI CL_oLIquILJ_olg omgU@gJJ Hodj gI J|j_D| gl J5{SITEY
dalleol J3| rolAai S of Qoll of 8janll 0ad Yo &l LIl uguLs
doaall ol/g Cuyiyl e duopnoll doaall lasiwy dayii Wil

Adnioll gi/g Jgonoll ilall jie droynoll

Jiosll lasiwl e pblo pe of pblio JAauiy il Gl g
Wilall pe duopmoll WloaAll gl/g Cuyiill jie duopnoll GloaAall
dunioll 9i/g Jgonoll

ooVl oLVl épia iy (e daya wlwl e L il Jibwell Gron

630l Sl Gups Ue Ulapiill §o i olwl plall joo
0O WL dsladl Jola 8y .dslall Jola) Jgonoll jlanll ole
duolal Yl JSluwg e Clayis u.oxLLu)JIuJ.miJIkJ_wpa_é WJA8inioll
J3 1A 169 (o LeoMwl plall) jony . odg iyl 3l Ela Lo Loy
@9l ddgduio dslnll Jola @ile ule &g Wlauiill oaa Wljio
UJ.cMJI J16 Uo lajlad] rcuu.u ol dalio)l Wlanii)l &on (o
Aoioll Jgonoll jlanll OJ] al/g VoAl axégo He oMl
WAN ql/q dolnl Al Ceisg (o u_oU_LuUIuJ_mUJJQAJ Cl.DLbJJl\J.OlﬁJ
Ue il wpng.dsladl Jola wllnio ule 2l Clayiill Jyai ql/g
Jola u_QJ.J oac Wla Vo olanilg houilll oaa Ns) JJ|Q :L}JJJ \5I
UJ.mUI uq_“u W w,mum UJ.:MJI d..LO (Lo \J.u.u.o auLij 6I aslayl
[]VeXo3] ql aqQlAai gI jj¥a) gI dduno gI ojuus \5I e Uqu.u.o oMl
8 &1 5Ll @pn (e aluw)] o elguw) apiill p\liwl pae) datito
aslayl Jolo Joal (sl Juail Jilwg i of pdgrialyl sl of
V-ollwl lall éulg Wilapis i véliy al (o 25l ddgduio 0309
Jola J18 o Wlapiill uéli o @Aiiio i agag Lo bl 13|
AsUayl

vl dnagipo Jgonoll Wilall pe duopnoll doaall Jgii loaic
rody Vlwall Yl 13] loc Al pasy aifl 4 rodiwoll (oo «&yhilo
alio A8UAYl JLnla Ugad Ul Liny wyiiiio gl 40 JAiil) alysiss
02310019l Lo Joxy ayithio wln nln Y

Loyl Llall el LAl Wledsill Ul pa)g dolial Jola 4&)
ol Cwipiiyl pe duopnoll Gloaal JUA (o 61 Wllng @lsi) logod
JWas laso Joleil Aot V Jgonoll w@ilall je Guopnoll tloaall
gijumnmw wolholl &lioll 863 Lle VoMMl Llall ddslgo Lle
6I VO Lo\ u.l_mULJ Wl W@ oqill Ciog asy laoliwl ol wla
astaul Jolo Wjay I Jowll 094 (0 Laoliwl i A5 (o 09)
L Al Wlel Vil Jlodal ade Wvinle o odiw dlolso i Ul J18ig
elai

Jo-oaoJl WQildll e dud pnoll Ciloaallg Eqallg JuaiVl jAyo
JUA (Lo dslndy ddl=ioll Uloaall yasy oMl k")“LoﬂJI [geRYoS]
Lo Loy Jgonoll Wilall e duopnoll Wloaall wigisg Juaidl jhpo

ol loy A8l =il lliadl paall U Jliodl Juuw ode el

loBYl Al A=
o\l UJ.CMLI Ul eMlosJl (o 6ya I ulsUadl wllin
ABUadl alla Jlagiwl

A8Un U aS1=iolllegoroll aya i

Adolal) el Q=i od) Jlan] 6ale]

.M

LIV

o b i a L

©

ahli islamic




24 of 27

TC-IS-CC-011-2024-V.2

27.2

27.3

27.4

27.5

28.1

28.2

28.3

28.4

ahli islamic may act upon any instructions, which ahli islamic
believes in its reasonable opinion, are received from the
Cardholder directly and verified through ahli islamic’s standard
authentication process. The Cardholder shall be responsible for
any and all risks that may arise from any unauthorized instructions,
mistakes or fraud. The Cardholder hereby indemnifies ahli islamic,
its employees, agents and representatives against all proceedings,
damages, costs, claims, demands, expenses, expenses and
losses that may be incurred or suffered by ahli islamic as a result of
executing such instructions by ahli islamic.

In case the Cardholder has any doubts that their PIN has been
revealed to any unauthorized persons, the Cardholder shall
immediately notify ahli islamic’s Contact Centre. The notification
shall be confirmed in writing and a notice shall be duly hand
delivered to one of ahli islamics branches and acknowledged as
received by the same. If the Cardholder notifies ahli islamic of the
same verbally, such notice shall have no effect and the Customer
shall not be discharged from responsibility regarding any
consequences that may arise as a result of such mistakes.

ahli islamic reserves the right and the Cardholder consents to the
recording of any conversation between ahli islamic and the
Cardholder and such record of instructions given and transactions
concluded shall be conclusive proof and binding for all purposes,
and may be used as evidence for any proceedings before any
investigative committee, court of law, arbitration or equivalent as
ahli islamic may deem fit.

Any fees and charges applicable for availing a service through the
Contact Centre and/or branches are at the direction of ahli islamic
and may be varied at ahliislamic’s sole discretion from time to time.
Such fees and charges shall be stated on the Schedule of Charges
of ahli islamic that is displayed on ahli islamic’s Website.

GENERAL

All Card related services are provided at the sole discretion of ahli
islamic. ahli islamic may choose to modify, amend, suspend,
withdraw, cancel, terminate or discontinue the Card related
services at any time. In the event of such modification,
amendment, suspension, withdrawal, termination or
discontinuation, ahli islamic shall inform the Cardholder of the
same via mail, electronic mail, facsimile or by placing notices at ahli
islamic’s branches and the Cardholder agrees to be bound by the
same. Where the Cardholder does not agree to any modifications,
amendments, suspension, withdrawal, cancellation, termination or
discontinuance of such services, the Cardholder may, terminate
the use of the Card in accordance with the termination provisions
contained in these Terms. Continued use of the Card shall be
deemed to be the Cardholder’s acceptance of any modifications,
amendments, suspension, withdrawal, cancellation, termination or
discontinuance of any of the Card services.

ahliislamic shall not be liable if it is unable to perform its obligations
under these Terms and Conditions due (directly or indirectly) to the
failure of any machine, data processing system or transaction link,
refusal of any merchant or financial institution to honour and
accept the Card or malfunction of any ATM or anything outside the
control of ahli islamic, its agents, sub-contractors, service
providers or promotional program partners.

In case ahli islamic is unable to produce or send a statement, the
Primary Cardholder's liability for payment of all outstanding
amounts associated with the Card (including Minimum Payment
and Card Fees) shall continue.

The Cardholder and Supplementary Cardholder shall respectively
notify ahli islamic of any change or imminent change in any
particulars stated in the Card application form or other information
provided to ahli islamic (including any name, employment,
business, telephone number, and/or address changes) and
respectively agree to provide any other information or particulars if
requested by ahli islamic at any time.
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28.5

28.6

30.1

30.2

30.3

In case ahli islamic, on behalf of the Cardholder, enters into any
agreement with insurance companies and other international
institutions  for the procurement of certain benefits to the
Cardholder, it will be the sole responsibility of such companies and
institutions to execute those benefits.

Any other facilities or benefits made available to the Cardholder
such as credit limit, discounts, offers etc., and not forming part of
these Terms and Conditions, may be amended, reduced or
withdrawn at any time without notice.

FORCE MAJEURE

ahli islamic shall not be liable to the Cardholder for being unable to
perform its obligations under these Terms and Conditions
resulting from causes beyond its control, including but not limited
to: acts of God, wars, armed conflict, acts of terrorism, civil unrest,
riots, strikes or any other labour disturbances, epidemics,
pandemics (including but not limited to, COVID-19), accidents,
floods, fires, natural disasters, severe weather conditions, acts of
the government or any other government body or any other
circumstance beyond the control of ahli islamic.

AMENDMENTS

ahli islamic reserves the right to amend these Terms and
Conditions from time to time , partially or in full, without prior notice
and such amended and restated terms and conditions shall be
binding from the date of amendment, which will be hosted on ahli
islamic’s website. ahli islamic shall endeavor to inform the ahli
islamic customers by electronic communication regarding
amendments to Terms and Conditions. ahli islamic will deem that
the Cardholder has accepted the amended Terms and Conditions,
if the Cardholder continues to keep or use the card thereafter.

Changes to these Terms and Conditions will become effective sixty
(60) days from the date of notice (unless a different effective date is
provided in the notice), and will apply to all outstanding balances in
the Card account.31.3 ahli islamic shall give notice to the
Cardholder of any such variation (including but not limited to
amendments to the Interest and the Minimum Payment), provided,
that failure to provide such a notice shall not affect the
Cardholder's obligation. Such notice may take the form of
correspondence to the Cardholder, an announcement in a local
newspaper, a notice posted at ahli islamic’s premises, or a notice
posted at the Cardholder's current address, whichever ahli islamic
deems fit. The variation shall be effective from the date of
correspondence to the Cardholder, an announcement in a local
newspaper, a notice posted at ahli islamic’s premises, or a notice
posted at the Cardholder's current address, whichever comes
earliest.

The retention or use by the Cardholder of the Card shall be treated
as acceptance of any such changes. If the Cardholder does not
accept any changes, they may close the Card Account and clause
16 of these Terms and Conditions shall apply.

FURTHER ASSURANCES

The Cardholder undertakes upon demand by ahli islamic from time
to time, at the Cardholder's sole cost and expense, to execute and
deliver all such documents, deeds and instruments and pay and
perform (or procure the payment and performance of) all such
costs and things as ahli islamic may consider necessary or
expedient to facilitate or improve on any rights, authorities and
discretions intended to be vested in ahli islamic by or pursuant to
these Terms and Conditions.

EVIDENCE
These Terms and Conditions, together with ahli islamic's
statements and records shall be binding on the Cardholder and

constitute final conclusive evidence of debt for the purpose of any
court proceedings in any jurisdiction.
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33.1

33.2

33.3

33.4

33.5

33.6

33.7

35.1

MISCELLANEOUS

If the Cardholder does not fully understand the consequences of
entering into these Terms and Conditions or any of the other
agreements, he or she should seek independent legal advice
before doing so.

Each of these terms are severable and the invalidity,
unenforceability or illegality of any one or more of these shall not
affect the remaining terms and conditions which shall remain in full
force and effect on the basis of individual clauses or as a whole.

The Cardholder acknowledges that ahli islamic requires the
disclosure of any information related to the Cardholder and these
Terms and Conditions pursuant to legal and regulatory
requirements.

ahli islamic has the right to appoint collection agents and other
third parties to take action to collect any payments due to ahli
islamic from the Cardholder. The Cardholder agrees that ahli
islamic may provide any collection agent or other third party with
any information or documents relating to the Cardholder's
accounts and products held with ahli islamic (either held in the
Cardholder's sole name or held jointly). The collection agents and
other third parties shall have the right to take any appropriate
action on behalf of ahli islamic in order to recover any outstanding
amounts and this may include contacting the Cardholder.

ahli islamic may assign or transfer all or any part of its rights under
these Terms and Conditions, to the extent permitted by the
applicable laws and regulations, but the Cardholder shall not
assign or transfer all or any part of its part under these Terms and
Conditions or delegate its performance under these Terms and
Conditions without the prior written approval of ahli islamic. Any
assignment, transfer or delegation which is made without such
prior written approval shall constitute a breach of these Terms and
Conditions.

No failure or delay on the part of ahli islamic in exercising nor any
omission to exercise any right, power, privilege or remedy accruing
to ahli islamic under these Terms and Conditions upon any default
on the part of the Cardholder shall impair any such right, power,
privilege or remedy to be construed as a waiver thereof or any
acquiescence in such default, nor shall any action by the
Cardholder in respect of any default or any acquiescence in any
such default, affect or impair any right, power, privilege or remedy
of ahli islamic in respect of any other subsequent default.

By signing these Terms and Conditions, the Cardholder hereby
irrevocably confirms and agrees that the Cardholder has fully read
and understood these Terms and Conditions and the Cardholder
undoubtedly accepts these Terms and Conditions at the
Cardholder’s own free will and without any modification.
Furthermore, the Cardholder acknowledges and understands that
these Terms and Conditions shall become effective at the date and
time of ahli islamic’s receipt of the original signed Account Opening
Form and these Terms and Conditions.

RIGHTS AND PRIVELIGES OF ahli islamic

No omission or delay on the part of ahli islamic in exercising any
right, power or privilege hereunder shall operate as a waiver
thereof, nor shall any single or partial exercise of any such right,
power or privilege preclude any other or further exercise thereof or
of any other right, power or privilege.

COMMUNICATION

All notices, requests, demands, consents, approvals, agreements
or other communications to a party to these Terms and Conditions
must be in writing and be signed by the Cardholder; and will be
deemed to be duly given or made:

(if sent by post) 24 hours after dispatch; or

(If sent via electronic mail), then when the electronic mail is sent to
the Cardholder and no notice of failed delivery is received,;

(if delivered personally or dispatched by telex or facsimile subject
to receiving the correct telex answerback or facsimile answerback)
at the time of delivery and in the place of intended receipt on a
Business Day or and otherwise on the next Business Day of such
place.
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36.1

36.2

36.3

36.4

36.5

PROCESSING OF DATA

The Cardholder irrevocably agrees that, in accordance with Royal
Decree 114/2000 (that is, the Banking Law of Oman), as
amended, and pursuant to Royal Decree 6/2022 (that is, the
Personal Data Protectional Law of Oman) Ahli Islamic may at its
discretion and for any purpose share any information, details or
data relating to the Cardholder or the Cardholder's transactions
with any member or associate member of Ahli Islamic or law
enforcement agencies and regulatory authorities, the competent
courts, the Royal Oman Police, or any auditors authorized by the
courts or any Competent Authority or legal consultant of Ahli
Islamic.

The Cardholder also irrevocably authorizes Ahli Islamic to contact
the Cardholder's employer to notify the employer of the details of
the Cardholder's Card Account with Ahli Islamic and to request
that all sums owing to the Cardholder (by the employer) be paid
directly to the Current Account. The Cardholder further irrevocably
authorizes Ahli Islamic to request and receive notice from the
employer of any termination of the Cardholder's employment.

Ahli Islamic may obtain Information from, exchange Information
with, or release Information to its agents and/or independent
contractors, servants and/or associates, any person rendering
professional services to Ahli Islamic or such other person or party
or parties as Ahli Islamic deems necessary, as permitted by law
and/or the Central Bank of Oman, or other authorities pursuant to
any applicable law, regulations or directive and /or for the purpose
of assessing the Cardholder’s credit worthiness, or for the purpose
of assisting other banks or financial institutions to assess the
Cardholder’s eligibility to obtain and/or maintain banking or other
credit facilities.

The Customer has a right to have its personal and financial
information protected and Ahli Islamic agrees to endeavour to take
all appropriate control and protection measures to keep the
Customer’s personal and financial information safe, unaltered and
confidential and as is required pursuant to Royal Decree 6/2022.
The Customer agrees that Ahli Islamic may store its details and the
personal details of each supplementary card holder on data
systems and that such data may be used in connection with other
services as well as statistical analysis and credit scoring used in
connection with other services as well as statistical analysis and
credit scoring.

Subject to the preceding Clause, Ahli Islamic and its assignees and
affiliates reserve the right to disclose the Customer’s information to
third parties:

where it is necessary for completing any transaction requested,
instructed or authorized by the Customer;

if required or permitted by law, regulations, government
instructions and/or court order, to comply with legal and regulatory
requirements;

to enforce any rights and/or the performance of any obligation
arising in respect of the Account, credit registries, debt collection
and credit bureaus;

to enforce and/or defend Ahli Islamic’s rights and interests;
for the internal operational requirements of Ahli Islamic; or

where the Customer provides Ahli Islamic with prior written
consent.

GOVERNING LAW AND JURISDICTION

These Terms and Conditions and any supporting documents shall
be construed in accordance with and governed by the laws of the
Sultanate of Oman, and the Cardholder hereby irrevocably submits
to the exclusive jurisdiction of the courts of Oman or any
successive body thereto, without prejudice to any right of Ahli
Islamic, at its option, to take proceedings in the courts of any other
country or jurisdiction. In case there is contradiction with Shariah
law, the Shariah law as interpreted by Shariah Supervisory Board
of Ahli Islamic will be applicable.
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