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The terms and conditions set out herein (these Terms and Conditions)
shall be read in conjunction with any terms and conditions set forth in the
application form, schedule of charges, any product brochures or guide
and any other relevant documents governing the Account (as defined
below) and any supplementary or amendments thereto. To the extent of
any inconsistencies between these Terms and Conditions and that of other
documents referred to above, these Terms and Conditions shall prevail.
In the event that you are unclear about any information provided herein
or feel that you have not been provided adequate information relating to
your transaction(s) with the Bank, you must contact us immediately on the
details provided on page [32] of these Terms and Conditions.

FIRST: DEFINITIONS
In these Terms and Conditions, unless the context otherwise requires, the
following expressions shall have the meanings hereby assigned to them:

Account

Any account to be opened by the Account Holder in accordance with
these Terms and Conditions from time to time, and shall include all types
of accounts contemplated herein.

Account Holder

The person(s) who has/have opened the Account; where a Joint Account
is referred to, shall include all persons named in the Joint Account; where a
Children’s Account is referred to, shall mean the Minor who is represented
by the Guardian(s), unless specified otherwise.

Anti Money Laundering Law

Royal Decree 30/2016 promulgating the Law on Combating Money
Laundering and Terrorism Financing, including any subsequent
amendments  thereto.

Ahliconnect

A telephonic service available to existing Account Holders of the Bank
for provision of telephone banking services including but not limited to
inquiries, Cards, Internet Banking Services, Mobile Banking Services and
transactions by the Bank through its Ahliconnect agents to its Account
Holders. In relation to MFKs, Ahliconnect shall mean a video calling
service available where an Account Holder or a potential Account Holder
may request assistance and /or replies to queries with the help of a live
video conferencing consultation with an Ahliconnect agent remotely.

Applicable Laws

Any law, regulation, rule, executive order, decree, code of practice, circular,
guideline note or injunction of, or made by any government or regulatory
authority, which is applicable to the Account Holder and/or the Bank.

ATM

Any authorized automated teller machine installed by the Bank or other
participating banks which are connected to OmanNet, GCC Net, VISA
Net or similar networks.

Bank
ahli islamic, Ahli Bank SAOG and/or any entity within its group of
companies, subsidiaries and its successors and assigns.

Banking Law
Oman banking law issued by Royal Decree 114/2000, including any
subsequent amendments thereto.

Branches
Any of the Bank’s branches in the Sultanate of Oman.

Business Day
A day (other than a Friday, Saturday or a public holiday) on which the Bank
is generally open for business in the Sultanate of Oman.

Cardholder
The Account Holder to whom the Debit Card is issued and authorized by
the Bank for his/ her personal use.

CBO
The Central Bank of Oman.
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Contactless

The technology through which a Debit Card uses radio frequency
technology or where an Account Holder can hold their NFC-enabled
device in proximity to an NFC enabled POS in order to transmit details
wirelessly to a Contactless Reader on an ATM or which is connected to a
Merchant’s POS terminal

Contactless Card
A Card embedded with Contactless feature.

Contactless Reader

An ATM or a POS reader device at which the Contactless Card or an
NFC enabled device may be used to make Contactless Transactions by
tapping or waving the Contactless Card on such ATM or POS reader
device.

Contactless Transaction
Any transactions that are carried out using the Contactless Card.

CDM
Any authorized cash deposit machine installed by the Bank.

Debit Card

ahli islamic branded debit card (Visa or any other company which the
bank deal with), which is issued by the Bank to the Account Holder and
includes any replacement cards.

Force Majeure

Any event which shall include such causes beyond the reasonable control
of and without the fault or negligence of the Bank as are occasioned by
nature, fire, floods, strikes, lock-outs, labor disputes, civil commotion,
riots, acts of war, acts of God, terrorism, acts of local government and
parliamentary authority, the unavailability of any banking arrangement or
system, data or information for the Bank to provide any services to the
Account Holder in relation to the Account and/or the Card.

Guardian
A parent or legal guardian of the Minor or an incapacitated person who
represented the Minor or Incapacitated Person in relation to the Account.

Incapacitated Person
A person who is not able to make his/her affairs due to mental deficiencies
but excluding physical disabilities or illiteracy.

Internet Banking Service
The internet banking services and functions made available by the Bank
to the Account Holder through the Platform.

KYC

Refers to “Know Your Customer” checks that are put in place by the
Bank in order to verify the identity, suitability and risks of maintaining a
relationship with a particular Account Holder and which includes anti-
money laundering checks to prevent ani-money laundering taking place.

Lite KYC
Refers to a KYC profile with the following limitations:

1. Daily threshold limit in relation to transfers up to a maximum of
Omani Rials Five Hundred (OR 500/-) which can only be provided
through Mobile Banking Service;

2. Account validity of a maximum period of six (6) months;

3. No physical cash operation of Account allowed through regular
banking services;

4. Eligibility to apply for a debit card through the E-channels, however,
receipt of debit card shall only happen after completion of KYC
procedures as required by the Bank.

Merchant
A Non-Secure Merchant or a Secure Merchant, as the case may be.

MFK

Any authorized multi-function kiosk installed by the Bank which provides
non-financial services to customers such as Account opening, cheque
book issuance and Card issuance.
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Minor
An Account Holder who is below eighteen (18) years of age at the time of
opening the Account.

Mobile Banking Service
The mobile banking services and functions made available by the Bank to
the Account Holder through the Platform.

Mudaraba Investment Account
An Account operated on the basis of Mudaraba principles and includes all
Accounts set out in the Fourth Section.

NFC
Near field communication technology which is a set of short-range wireless
technology to initiate wireless connections and transmit information.

Non-Secure Merchant

A merchant that does not use any form of authentication in relation to the
use of the Card such as PIN, Verified by Visa system, Contactless feature
or other authentication methods accepted by the Bank.

OCL
Oman commercial law issued by Royal Decree 55/90 Promulgating the
Commercial Law, including any subsequent amendments thereto.

OmanNet
A switch or infrastructure connecting all ATMs and POS terminals in Oman
and other selected countries from time to time.

Omani Rials (OMR)
The currency of the Sultanate of Oman.

PEP

A politically exposed person who is (i) currently, or was formerly, appointed
to a prominent position in the Sultanate of Oman or a foreign country,
and their family members and close associates; or (i) currently or formerly
appointed to a prominent position in an international organizations, and
their family members and close associates, and includes the Head of
State, Head of Government and Ministers and all Ministry official with the
rank of Undersecretary and above, senior judicial officials, senior military
officials, senior executives of state owned enterprises/ corporations,
senior officials/ politicians of major political parties and senior officials
entrusted with prominent function by an international organization,
such as directors, deputy directors and members of the board. “Family
members” include parents, siblings, children, spouses and in-laws. “Close
associates” include individuals who are widely and publicly known as
close business colleagues, personal advisors and individuals who are in
a position to benefit significantly from close business associates with the
politically exposed person’s spouse and in laws.

PIN
The personal identification number issued to or chosen by the Cardholder
to enable a Card to be used at an ATM and/or other authorized terminals.

Platform

The banking formats and channels through which the Bank provides the
Internet Banking Services through the Website and/or Mobile Banking
Service through the Bank’s Mobile Application or any other digital services
through its digital platforms including but not limited to ATMs, CDMs and/or
MFKs and includes access through any electronic or telecommunications
equipment or medium.

POS
Point of sale terminal available at a Merchant’s outlet and connected to
OmanNet.

Profit Ratio
Has the meaning assigned to it in the Fourth Section (Mudaraba
Investment Accounts) paragraph 1(g).

Profit Weightage
Has the meaning assigned to it in the Fourth Section (Mudaraba
Investment Accounts) paragraph 1(g).
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Schedule of Charges

A separate document, as varied from time to time, made available to the
Account Holder in writing (which shall include electronic form of such
schedules uploaded to the Website) specifying the fees and charges
applicable to the Account Holder for the various services provided by the
Bank in respect of the Account.

Secure Merchant

A merchant that uses a form of authentication in relation to the use of the
Card such as PIN, Verified by Visa system, Contactless feature or other
authentication methods accepted by the Bank.

Shari’a Supervisory Board

The Shari’a Supervisory Board constituted at the Bank for the purpose of
supervising and ensuring compliance of the Bank’s business, operations
and transactions in accordance with Shari'a rules and principles.

SMS Service
Short Messaging Service provided by a telecommunication provider.

Statement of Account

The monthly or other periodic statement of the Account sent to the
Account Holder showing the particulars of entries and transactions carried
out on the Account since the last issued statement of account.

TPIN

The four (4) digit personal identification number chosen by the Account
Holder for security and identification for the purpose of telephone banking
service through the Ahliconnect.

VAT

Value added tax value added tax imposed by the Sultanate of Oman
pursuant to the VAT Law and any other tax of a similar nature, whether
imposed in substitution for, or levied in addition to, such tax.

VAT Law
Royal Decree No. 2020/121 promulgating the Value Added Tax Law,
including any subsequent amendments thereto.

Website
The Bank’s website presently located at www.ahliislamic.om or any
replacement or successor domain name), and includes any website
operated and/or maintained by or for the Bank from time to time and at
any time.

SECOND: GENERAL TERMS AND CONDITIONS RELATING TO
ALL ACCOUNTS (General Conditions)

1. General

These Terms and Conditions govern the relationship between the
Bank and the Account Holder in relation to all Accounts currently
opened or that may be opened by the Account Holder with the Bank
from time to time and shall be subject to any special conditions that
are applicable to specific types of the Accounts, copies of which
have been or will be made available in writing to the Account Holder
(as and when applicable).

b. Access to and use by the Account Holder of any of the Account
at any time, shall indicate to the Bank of the Account Holder’s
acceptance and agreement to be bound by these Terms and
Conditions. To the extent that any provisions of these Terms and
Conditions are not clear, the Account Holder is required to contact
the Bank for clarification.

c. The Account Holder is required to complete the account opening
form, specimen signature card and provide any other documents
required by the Bank for the opening of an Account in the forms
prescribed by and acceptable to the Bank and further subject to
such eligibility criteria that the Bank may stipulate (together, the
Account Opening Documentation).

d. Upon opening an Account with the Bank, the Account Holder will
be assigned a unique account number in relation to the Account,
which will be stated in all correspondences with the Bank and when
making withdrawals and deposits into the Account.
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rgwlJgaa

Gidlg) Linlis wlwall oalad Lapdgs oy | gAY cLdg (o W@ LiAT G_Lnﬂ_wq_o.ug
&9g0ll e Laduoni o il Jglaall oi ol Liigpial] Laigod (yoaril Ul g
wloaa]l Juldo wluall wala gde @8 n ol @ Jlaillg pguupl 3 aai (5uigpialll
ol gloiy Loyd el Looady gl dalizoll

Uoll yaidl

|-o|_\AJ_uJ|_J @J&u Loxda dalnoll dli_uﬂ U—o lé_uJ oA 1y 6_\_”}JLL” g
W80 9| I8 dln wulgy a a0l pliaj g|\5\_nA_LuJ|L_0_J}_9_LJ|p£)d_LouUQ_AJ|
il lalys) gl Gl a8:lagll gyt gl yuo

e il LY Ao
JUiol Glossg ol aye)elinll 58 as ol & mll gom ducp dull é Ll
ayolluwdl asy il i5aliog aclgsl dillolsog dilylocg cliyl Jlocl

8pani)l Guaidl Jlwpll doas
@023l 4893 Gl WLl &5 Lo 85 ol 6 )l e Ul il 2015 g

whuadl waiis

bl uala gl allug) oy 15T 693 W@ iit4 sl gl g im il uluall o ik g o
33l 3o wluall ge Loglal o ol & ayaoll wlolosll Jrnles abgls illg
i .OJl_\_ﬂ“rOJKTJLUJ.QLEZ_LiLﬁ

wilmll Gy =il 0d)

Glualluala o)biay gal ol8)1 (6) &)l o0 Ug_.ﬁ_oJl @JJLmJl Gyl roﬁ)
U—o il e @8y n o)l doaall s )e Jgnnll Ay <) G__)g_mJl A anig Lol
.@J_\:\Jl U—nlgi jay0 JLa

(VAT) &8LaoJl dordll &g pua
G010l sdc Q_U}_aJl U-ls) Ladg (jloc dilnlu Lo Ayd @_dldﬁLa_oll a0l duyyA

Lo 19 ol gl Lonio Uy Lnvag8 o elgun égJJlUJJ_Q_JU_o@)_alq_U)_a@Ig adlaoll
Aol

gy (y9-il8) ol M.1-/I71 gy @JLIal_uJJlrog_uJ}onlu_gggJ.meJlug_jlﬁJl 9
e donllabawi gl dds 98 Loy (@dlaoll doudll

Gigpisalll gdgoll
ro_w|@| ol www.ahliislamic.om :g_mg l_isl @_Jb”\j\.)g}mﬂé;ﬂg.o”a__l A ndy
L}JSU_oub_ogl/ngisz_uuro_.ukj\_Jg}mJléjg.o@IU_o_qug kg_nggld__J_u

Mg@l@ﬁngngU_oq_ngu_ogld_qu

hgyil) Lluuall § 1o & ileioll & olell pla ablg hgy il :Lyili
(dol=Jl

dolc olaai

Los8 Ul uwnll ualng el il gy @ élell pla ablg gy il od oo 4nj
6J ulun)l Uals ooy w a8 gl Lla ug.m.olluwaaJl@LoaJLgJ&u
LL&oéngl@JLkg_uguq_abJag)Judm@nmLoi‘pJngu_o\J_qu
wlwall uabal LuLléLm_ma_uu)_uﬂngo.Luuglro_l@_uluLll_waJlu_o
(3 Gy Lodum)

el adg \5' G-9 aiblua o k5\_l| wlwall uals plaaiwlg Jgng oy
Gadlan gl rola allg lngy il 03 oy ol iVl sle Lluall Laln @ 68lgo

wala gl (usiy danlg i plaallg Jog).uﬂlo_\.m@ﬂfolﬁ_alﬁlq_xﬂugé_:
lalayll oo 2 yjod Wil Jlasll uluall

&89l @390 oyadig W'lwall @l @390 ot wluall sl gowlhhy 2
Yle uULo.oul w9 wluwall ae) il Lagdiag 2 8 el wlaiiuo @lg
28 gl i lnll ylee) las gaiyg wuwbioliyg eliylosaay Gl gaill
(‘wlwall adig (§5U¢") Lol Ly & 20i00) Jg-b20 JA i el Laodin iy

uL@lm@uﬁub@pﬁ)Mwwl&oumMm A
@l clal g il &o wllwloll &aon G aolaniwlg o) a3 edyw g allg
wluall g elayllg ua il wbloc (o

ahli islamic



5 of 33

The Bank reserves the right to decline to open an Account at any
time assigning any reason whatsoever.

The Account Holder undertakes to:

i provide the Bank with all information, explanations and relevant
supporting documents related to the Account whenever
requested to do so; and

i.  immediately notify in writing or in person any change in address,
email address, telephone number, employment, identification
documents or any other changes to the details of the Account
Holder and provide updated copies of all such documents, as
relevant, to the Branch where the Account is maintained within
seven (7) days of such amended or renewed documents or
information; and

ii. —immediately notify the Bank if he/ she, or any of his / her family
member, becomes a PEP, stating details of the role/ position
held that makes him/ her or his / her family member a PEP.

The Bank’s records will be considered as irrevocable proof of the
dispatch of all correspondences with the Account Holder and shall
be conclusive and determinative in the event of any dispute of the
same.

The Account Holder represents and undertakes to the Bank that the
Account Opening Documentation and any other information and/or
documentation that the Account Holder provides to the Bank are and
will be complete, true and accurate and the Account Holder agrees
to the Bank’s verification of such information and/or documentation
from whatever source it considers appropriate.

The Account Holder is expected to operate the Account in good
faith and undertakes to do so in compliance with all applicable laws.

Latest features of an Account shall be available on the notice boards
of the Bank’s branches, the Website and/or product brochures and
may be updated by the Bank at its sole discretion from time to time.

The operation of the Account shall be subject to the nature of the
Account Holder’s business or occupation not being against Shari’a
rules and principles as interpreted by the Shari’a Supervisory Board.
The Bank reserves the right to close the Account if the nature of the
Account Holder’s business or occupation has changed from Shari’a
compliant to non-Shari’a compliant.

These Terms and Conditions are intended to be wholly Shari’a
compliant and the Account Holder and the Bank agree that their
respective rights and obligations herein are intended to be and
subject to and in conformity with Shari’a rules and principles as
determined by the Shari’a Supervisory Board.

Deposits

Deposits into the Account may be made by cash deposits, standing
orders, transfers (electronically or telephonically) or by cheques or
other commercial instruments at a Branch, through an ATM or the
Platform, by calling the Call Centre or on any other platforms or
channels determined by the Bank from time to time subject to the
rules and regulations of the CBO.

The Account number and the Account Holder’s name should be
indicated on the prescribed deposit form when making a deposit.
The Bank undertakes no responsibility for the incorrectness of
deposits made where the Account number is entered erroneously or
not entered at all by the Account Holder.

Proceeds of deposits may not be available for withdrawal by the
Account Holder until cleared funds are received by the Bank.
Cheques or commercial instruments may not be drawn against
unless cleared.

In case of non-cash deposit, the Bank, without assuming any liability
whatsoever, shall act as a mere collecting agent of the Account
Holder and assumes no responsibility for the realization of the
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same. The Bank reserves the right to debit the value of any returned
cheques together with the costs and charges applicable to returned
cheques as specified in the Schedule of Charges.

Withdrawal

Withdrawals from the Account may be made by cash withdrawals,
standing orders, transfers or by cheques (only for accounts with
cheque book facilities) or other commercial instruments at a Branch,
through an ATM or the Website, by calling the Call Centre or on any
other platforms or channels determined by the Bank from time to
time and subject to the rules and regulations of the CBO and the
conditions applicable to specific type of Account.

The Account number and the Account Holder’s name should be
indicated on the prescribed withdrawal form and the Bank shall not
be liable or responsible for the incorrectness of withdrawals made in
case these are entered into erroneously or not shown. The Account
Holder’s signature on the withdrawal form should be identical to the
approved specimen signature provided to the Bank. In addition, the
Bank reserves the right to refuse any withdrawals where the Account
number is not stated / not stated correctly.

The Bank will not allow any withdrawals of cash and will not honour
any cheques, commercial instruments or payment instructions
issued by the Account Holder in the absence of sufficient funds in
the Account or if such a transfer would exceed any limit set by the
Bank from time to time or if any law, court order or enforcement
authority prohibits such a withdrawal of funds from the Account.

Foreign Currency Accounts

The Account holder understands and accepts that the Bank may
offer various types of Accounts in currencies other than Omani Rials.

Deposits, withdrawals and any dealings in foreign currency accounts
(which include all currencies with the exception of Omani Rials) will be
made in the same currency, provided that (i) the banknotes of such
currency are available; and (i) where applicable, the Account Holder
pays a commission based on the amount/percentage determined
by the management which can change from time to time and shall
be detailed in the updated Schedule of Charges applicable to the
Account Holder.

The Account Holder authorizes the Bank to apply its prevailing
buying and selling rates as considered appropriate by the Bank in any
deposits, withdrawals and dealings involving foreign currency(ies).

Statement of Account

The Bank will provide the Account Holder with a Statement of Account
upon request by the Account Holder, subject to the applicable fee
listed in the Schedule of Charges, or such other intervals determined
by the Bank from time to time, showing the transactions and entries
made in the Account since the last Statement of Account and
specifying the balance in the Account.

The Statement of Account shall be final and conclusive evidence
of all transactions and entries on the Account unless the Account
Holder raises an objection in writing. If the Account Holder raises no
objection in writing to such Statement of Account within thirty (30)
days of the date of the Statement of Account, it shall be deemed
to have been accepted by the Account Holder and the Bank shall
assume that all transactions, entries and related charges which
appear on the Statement of Account are true, accurate and correct
and the Account Holder waives any right to object or challenge in any
manner whatsoever any such transactions, entries and/or charges.
The Bank shall not be liable or responsible for any dispute notified to
the Bank after the period stipulated in this paragraph.

Without prejudice to any of these Terms and Conditions, the Bank
has the right to rectify and/or correct any error, omission or repetition
in any Statement of Account. A Statement of Account so rectified or
corrected shall be binding upon the Account Holder.
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The Statement of Account shall be sent to the Account Holder’s last
known address with the Bank. The Bank will not be responsible or
liable for any delays, loss of or return of the Statement of Account or
any Statement of Account undelivered to the Account Holder’s last
known address with the Bank.

Independence of the Accounts

Each of the Account is independent of one another. However, the
Bank shall have the right (but not the obligation) at any time and
without notice to set off or transfer any sum from and to the credit
of any Account in the name of the Account Holder (at any Branch) in
or towards satisfaction of any of the Account Holder’s liabilities and
indebtedness to the Bank against any other Account and the Bank
may combine or consolidate all or any of the Accounts and treat the
Accounts as single, integral and indivisible.

The combination, consolidation, set off and transfers referred to
above may be made on one or more occasions and at the discretion
of the Bank and shall not prejudice any security held by the Bank.

Right of Lien

Pursuant to Article 348 of the OCL, the Bank has the right to create
a lien on all assets and properties of whatever nature (whether
cash, stock, shares, bills, precious metals or otherwise whatsoever)
deposited or held by the Bank in the name of the Account Holder and
shall hold the same as security for payment of any indebtedness due
from the Account Holder to the Bank whether by way of principal,
profit, fees, commission, charges or otherwise whatsoever without
prejudice to the Bank and the same shall not be affected by any
other security held by the Bank for such amount due.

The Account Holder undertakes, at its own costs and expenses,
to provide, complete or sign any documents or agreements in the
forms prescribed by and acceptable to the Bank or complete any
necessary procedures required by the Bank the purpose stated
above to comply with the Applicable Laws for the creation and
perfection of securities.

Reversal

The Account Holder hereby irrevocably, unconditionally and without
the right to protest, authorizes the Bank to unilaterally reverse any
entry on the Account found to be made in error or omission or
otherwise rectify the effects of such entry.

The Bank shall not be held liable or responsible for any liability, loss,
damage, or cost arising from such error or omission or reversal of
entry thereto.

Fees & Charges

The Account shall be subject to the applicable fees and charges as
per the Schedule of Charges as revised or amended time to time,
and depending on the specific type of Account.

The Schedule of Charges is displayed on the Website or on the
notice boards of the Branches and shall form an integral part of
these Terms and Conditions. To the extent that the Account Holder
is not able to access the Schedule of Charges, he / she is required
to immediately contact the Bank for this information.

The Account Holder agrees, accepts and authorizes the Bank to
debit the Account of all applicable fees, charges and expenses arising
from or in connection with the provision of services or operation of
the Account as set out in the Schedule of Charges including any
commissions, value added taxes, postage, legal and costs incurred
in taking and realizing any security and other expenses paid or
incurred on behalf of the Account Holder.

A notice will be provided by the Bank to the Account Holder of
any revision or amendment to the Schedule of Charges either by
sending a notice in writing to the Account Holder, which shall include
electronic notices that may be published on the Website or hardcopy
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10.

11.

notices on the notice board of the Branches no later than thirty (60)
days prior to the implementation of any revision or amendment to
the Schedule of Charges. If the Account Holder does not accept
any increase in the fees or charges or the imposition of any new
fees or charges, the Account Holder has the option of terminating
the relationship with the Bank and close the Account in accordance
with these Terms and Conditions. Any continued use and access of
the Account by the Account Holder will be deemed as the Account
Holder to have accepted any such revision or amendment to the
Schedule of Charges.

Unless expressly specified or agreed otherwise by the Bank, all
charges payable to the Bank are exclusive of VAT.

Unless expressly specified or agreed otherwise by the Bank, where
the Bank makes a taxable supply or deemed supply of goods or
services to the Account Holder, the payment or other consideration
for that supply shall be exclusive of all VAT and the Account Holder
shall pay the VAT in addition to and at the same time as the payment
or other consideration, or if earlier when the supply is made, and
the Bank shall provide a valid VAT invoice or other documentary
evidence in the form prescribed by the VAT Law.

Death, Incapacity, Insolvency or Bankruptcy

The Bank must be informed in writing of the insolvency or bankruptcy
of the Account Holder and the Account Holder must ensure at any
time during his/ her lifetime to inform its legal heirs to promptly notify
the Bank in writing of the death, insanity or loss of legal capacity
of the Account Holder or where the Account Holder becomes an
Incompetent Person. The legal heirs of the Account Holder shall be
deemed to have been appropriately informed as to their obligations
to notify the Bank as set out in this clause.

The Bank shall not be held liable or responsible for any liability, loss
or damage which may arise from any dealings or transaction in the
Account prior to such written notice having being received by the
Bank. Upon receiving the written notice; the Bank shall suspend
operation of the Account until such time as it is satisfied that a
duly appointed successor or a court appointed official has been
legally empowered to manage the Account, or that the legal heirs
representative of the Account Holder have established their rights in
accordance with the Applicable Laws and are entitled to receive the
funds available in the Account. In addition, the Bank shall have the
right to suspend operation of the Account in accordance with this
paragraph if the Bank is served with any legal process or order of the
court against the Account.

In the case that the Account is held jointly by two (2) or more Account
Holders, the provisions contained in Fifth Section (Joint Account)
shall apply.

Minor / Incompetent Persons

Any Account maintained for a Minor or an Incompetent Person shall
be operated by a Guardian, until the Minor attains full the legal age
of eighteen (18) years (Majority Age) or in accordance to any court
order authorizing him to operate the account himself.

The Guardian shall accept these Terms and Conditions in his/ her
own name and on behalf of, and in the name of, the Minor or the
Incompetent Person. The Guardian will promptly inform the Bank if
there is any change in the guardianship.

The Guardian indemnifies the Bank from any liability or responsibility
incurred in connection with the operation of the Account on behalf of
the Minor or Incompetent Person.

As illiteracy does not constitute incompetency for the purpose of
opening and maintaining bank accounts in Oman, an illiterate person
has the full right to open an Account either by himself or through
a proxy subject to the Bank’s right to refuse certain services in
connection with the operation of the Account by an illiterate person
in accordance with the Bank’s policies and procedures.
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12.

13.

14.

Information to Other Parties

Pursuant to Article 70 of the Banking Law and other Applicable
Laws, the Account Holder expressly agrees and authorizes the
Bank and each of its officers to provide, disclose or share all such
information and particulars relating to the Account Holder and the
Account to any third party at any time in accordance with Applicable
Laws, including:

i. any of its business units, Branches, subsidiaries and/or affiliate
banks/companies;

ii. agents, representatives, contractors or third party service
providers the Bank considers necessary for the operation,
maintenance or use of the Account;

ii. all courts, governmental agencies and lawful authorities in the
Sultanate of Oman and elsewhere where disclosure is required
by Applicable Laws; and

iV. any other person as the Bank shall consider appropriate.

The Account Holder explicitly consents to the disclosure of such
information by the Bank in accordance with the above.

Standing Order

The Bank will execute a standing order for an Account Holder only
if there are sufficient clear funds available in the Account on the
specified date. The Bank shall have no responsibility to ensure that
there are sufficient funds in the Account to effect a standing order.

The Account Holder agrees that the Bank has no responsibility
to affect a transfer or payment if there are insufficient funds in the
Account. If there are insufficient funds to cover a transfer, payment
or other transaction on the date specified for the execution of a
standing order, the Bank shall not be liable or responsible to effect
such transaction on the next date even if funds in the Account are
sufficient to cover those transactions.

In addition, a standing order may not be able to be made if:

i. the payment will exceed the applicable daily or other limit for
the payment method; or

ii. an invalid Account is selected through the Platform or details of
the Account had been entered into incorrectly by the Standing
order issuer.

The Bank will not be liable or responsible for any delays, loss in
transit, errors or transmission or errors on the part of correspondent
banks that are beyond the control of the Bank.

The Account Holder undertakes and agrees, to the maximum extent
permitted by Applicable Laws, to fully indemnify the Bank against
any liabilities, losses, claims, damages and expenses arising out
of the execution or non-execution of any standing order given
by the Account Holder and to absolve the Bank of any liability or
responsibility towards the same.

There will be a charge levied for recording, amending and executing
standing orders. Such charges shall be specified in the Schedule of
Charges.

The Bank reserves the right to cancel any standing order without any
notification to the Account Holder, if necessary.

Limit Balance Orders

The Bank may accept balance orders for the Account Holder up
to the entire amount of the funds available in the Account Holder’s
Account in accordance with the limit balance order form signed by
the Account Holder, if applicable.

The Account Holder agrees that the Bank has no responsibility
to affect a transfer in relation to the limit balance order if there are
insufficient funds in the Account to cover the transfer and charges in
relation to the same on the transaction date specified on such limit
balance order form.

TC-IS-RAOF-2024-008-V.1

Grall @bkl alogl=es NI
i

Loy Jgozoll gpall (silgdllg e 8pnoll (gild (o V- 63Loll plaaly loc
a4)liiog by aydlhgog el A9 dala wluall uala (G8lgy
b @y a @l@.]luLwaJlg Glunllualn) ddleioll Janlaily uLog.lﬁo,“

W3 68 Loy Loy Jgo=oll puilgdl) Ladg vidg sl 59

wls il / gl ol / g dslil wilbyillg ggyollg Jlocll wlang yo sl i
Lol d syl

Ol Goanylall wloaall gy 890 gl yoJgliall gl yolicoll ol cllagll i

saolaaiwl g‘l b g‘l Gl Juse il Gogygpa ool oeoyyuis

il w 99 digilall wlalully doganll wliunlly roéb.o.ll &aon il
Otlg8)l ungos Ligho aladll g4y éiyn pallao @l G99 yloc
9 Loy Jg-ox2oll

Lo clidloly T pasib sl v

LoJ L8g wilogleoll oaa] ¢lill alag) gle dalin wluall sl §-dlgy
ollcl 39

(elall yolll .

adls Jbs g8 a6 wluall walald pdlall Jogail jol 3 yoiiy el g by
oindl g4y U.J Aa o)l Ayl 98 wluuall 5.9 @Blﬁg}ﬁg_m 2y Wlio
r&JlAd..Jg.ﬁJ)_OI@l_\_LQ_LJJuLuLl”@_QQ_JSlﬁdlg_DlJg.jgul_o_ﬂL)_CJgg_LU_D

ol Ll @ o gl Uoat o el gl ke wlwall sl 15819 .8l
AU 543 0J 13 luall 58 84818 Jgol Jlin (343 ol 13] €81 gl gl
30l Ayl 58 opl ol ol gl 831 gl Jugaill ol dulagi) 4814 Jlgol
58 lolzoll 03 m 3,011 Lojlo gl Ugguno lisll (g4 (418 ool ol 3401
i uluwall ‘5\3 a8l d|9_0J| y Qg g| Waag ylg yuin Lj\_JLdl &yl
wlloleoll ey

3] @31l ygaidl ol jlanl ey U a8 el gJ] a8Labl

683 )lauLoml 8135 5l glay Jgooll gogull anll €83l jolai Yo g8 i
of

ol imylny & oilall Jugaill yolgljlan] junl Gluallygs Jla g8 i
uJLIad.ABU_oa.La.n}_Lsd.i_uuuLuL:ﬂd.LoLmdL:AlronL:@.Q
oIl Jygaill yol

o Unall gl jg 42l 508 JUs gl 150 s ¢ye Vg o gl Lojlo clinll g 4y o)
Lidlsallg e gyl donlillélaablighiay wollelilosila oo Luyl clasl

gl \_JLul}JJI@I Uc d_oLﬁJb ool A9 Gd< @£|9J9 Vbwalluala yaei)
34030 e gl 34030 (e L 28 gf L wlaai gi jlial ol wllao 9|}JL_UJ.3
U0 il ol el (sde (§-9lgug culuwnll uala (e jaln dls d_lg.:.l)_ol@l
Ldeg_o&oJluJJlg.dluao_meduaﬂl@JhJJaoLmq.dgg_um 9|p|)JJ|6|

0im a1aig.do5lall jolgll 3 40itg Juyrsig Junuli gle gy AKS odpw
b palallog il Jgan 58 0gull

o] 13l ubuall sl jUas] ga adils jol ol sl 58 Galb el 1 aiay
L3 ol

asayll an polgi

dalioll Jlgol) 3gan o9 wluallualal s payll _\_JAAJ)_O‘Q‘ Jod el
Ja8 (o &890)lg 33 a0l A unpl ulln 2ig ol L8G9 ¢ ag auluuall o9
Wl uala

3,6 EUJgg_uJ.n @l Jeoniy o il i gde Ll Uala 69 §-0lgy
a4914 Jlgol Ulim (443 od 13] Ayl o A.:.”}..OL! G=iy Loa8 Jygaill
doleoll a)li 99 @b ddl=ioll pguipllg Josgaill jol dglnsi) Llwall G9

Al aanil ada 8)loiuwl @j 631 10llg

ahli islamic
e



10 of 33

15.

16.

The Bank will not be responsible for any delays, loss in transit, errors
or transmissions on part of the Bank that are beyond the reasonable
control of the Bank.

The Account Holder agrees that to the maximum extent permitted
by law, the Bank shall be fully indemnified against all liabilities,
damages and expenses arising out of or in relation to execution of
such limit balance order instructions and to absolve the Bank or any
responsibility towards the same.

There will be a charge levied for recording, amending and executing
limit balance orders. Such charges, if applicable, shall be specified in
the Schedule of Charges.

The Bank reserves the right to cancel any limit balance order without
any notification to the Account Holder, if it deems necessary.

Instructions

The Bank shall be entitled to rely on any instructions, which the Bank
believes to be genuine and to have been received from the Account
Holder or purported to have been received from the Account Holder
(including but not limited to instructions received through access
of the Account on the Platform, from the Account Holder’s mobile
number registered with the Bank or through the use at TPIN at
the ahliconnect) even if made fraudulently or in conflict with these
Terms and Conditions. The Account Holder accepts all risks of
misunderstanding and errors and the risk of instructions being given
fraudulently and/or by any unauthorized parties and agrees that the
Bank shall not be liable or responsible for any loss, liability damage or
cost that may result from such fraud, misunderstandings, error and/
or unauthorized instructions. The Account Holder fully indemnifies
the Bank, its officers, employees, agents and representatives from
and against any and all actions, proceedings, actual damages, costs,
claims, demands, expenses and losses which the Bank may suffer,
incur or sustain by reason of the Bank’s following such instructions.

The Bank may, at its absolute discretion and to the fullest extent
permissible by Applicable Laws without any liability or responsibility
upon itself refuse to act or delay acting upon any instruction from
the Account Holder or execute any transaction on the Account for
any reason, including an instruction to effect a transfer or payment
received through any medium by the Bank due to insufficient balance
in the Account. In such circumstances, unless restricted or legally
obliged by Applicable Laws, where possible the Bank shall endeavor
to inform the Account Holder of the same.

The Account Holder understands that the Bank, as per the
respective currency cut-off time, shall process instructions received
on a Business Day. Any instruction received by the Bank after the
relevant cut-off time on a Business Day (as notified to the Account
Holder from time to time) or on a non-Business Day will be treated as
an instruction received on the following Business Day.

The Account Holder also acknowledges that some instructions
and/or requests given by the Account Holder are subject to the
authorization of the officer(s) of the Bank and therefore may not
be immediately and automatically effected. The Bank reserves the
right to request any further information, confirmation or additional
authorization of the Account Holder’s instructions.

The Account Holder shall be fully and solely responsible for the
authorization, accuracy and completeness of all of the instruction
provided by himself/ herself through the Internet Banking Service
and the Platform and the Bank shall not be responsible for any
instructions that are erroneously provided to the Bank that are
effected.

The Bank’s records containing any instruction are considered to
be material evidence of such instruction and are legally binding on
the Account Holder and such Bankes records shall be conclusive
and determinative in the event of any dispute in connection with an
instruction.

Records

The Bank may, as it deems fit, retain and maintain all records of the
Account and Account Holder electronically or such other method of
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storage for a period stipulated by Applicable Laws. All print outs and
copies of such records shall constitute conclusive evidence of the
genuineness of the contents thereof and shall be binding evidence
of all communications between the Bank and the Account Holder.

b.  The Account Holder agrees to waive any right he / she may have
which entitle him/ her to apply for the auditing or production of such
records, other than to comply with an order of the court or other
relevant authority having jurisdiction over the Bank.

17. Foreign Currency Transactions

a. Ifthe Bank receives a payment to the Account in a currency different
to the currency of the Account, such amount will be converted into
the currency of the Account.

b. If the Account Holder makes a payment in a currency different to
the currency of the Account, and subject to the Bank’s internal
policies and procedures, the Account Holder may request the Bank
to convert the amount before it is sent from the Account.

c.  Conversion from one currency to another will be at the exchange
rate applicable on the date of the transaction and subject to the
relevant currency being available to effect the conversion.

d. If a fund transfer is between two (2) different currencies and the
fund transfer request is received after the Bank’s cut-off time for
conversion into the currency into which the transfer is being made,
then the Bank may, in its sole discretion, debit the fund transfer
amount on the next Business Day at the exchange rate applied on
that next Business Day.

18. Dormant Account(s)

If no transactions are carried on an Account for twenty-four (24)
consecutive months or any duration determined by the Bank from time
to time, the Bank has the right to mark the Account as «dormant>. The
Account Holder will then only be able to operate the Account after
providing the Bank with a written notice to do the same. The Bank shall
also, without prejudice to any other rights that may be available to itself
in line with its internal policies, processes and procedures, have the right
to close dormant Accounts having zero balance after lapse of one month
from the period of notifying the Account Holder of the dormancy of their
Account and requesting them to activate their Account.

19. Blocking / Closing of Account and Termination

a. If the Account Holder wishes to close an Account, he/ she shall
give a written notice stating its intention to close the Account and
immediately return all unused cheques (if applicable).

b. The Bank has the discretion to close an Account, block / hold any
funds available in the Account, block or hold any transaction on the
Account and/or terminate any of the services offered in connection
with the Account or its relationship with the Account Holder in the
following circumstances, if:

i if three (3) or more cheques issued by the Account Holder
during a year are returned unpaid due to insufficient funds (if
applicable);

i. if the Account carries a balance of less than the prescribed
minimum balance with no activity for such period as may be
prescribed by the Bank from time to time;

ii. if the Account is classified as ‘dormant’ and remains dormant
for such period as may be prescribed by the Bank from time
to time;

iv.  the Bank receives an order from a court or regulatory authority
requiring it to do so or an event occurs requiring the Bank to
comply with the provisions of Applicable Laws;

v.  the Account Holder is no longer a resident of the Sultanate of
Oman;
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vi. if the Account Holder provides the Bank with incorrect
information, is convicted of a crime or if the Bank believes, for
any reason that the Account Holder had acted fraudulently or
dishonestly;

vii.  if there is a signature mismatch;

viii.  If the Account Holder is not able to provide sufficient underlying
documentation and/or evidence to the Bank’s satisfaction in
relation to any transaction or activity on the Account;

ix. if the Account Holder is in breach of these Terms and
Conditions, any other agreement with the Bank or any Bank’s
policies;

x.  ifthe Account Holder, upon request, does not provide the Bank
with any information or documentation relating to the Account
Holder and/or the Account that he/she is required to maintain
in accordance with Applicable Laws and/or the Bank’s policies;

xi.  if the Bank considers it necessary to do so for the prevention of
money laundering or fraud;

xii.  if the Account Holder’s business or occupation is found to be
non-Shari’a compliant or if the Account is used for non-Shari’a
purposes;

xiii. If the Account Holder has initiated any remittances which, in
the Bank’s sole opinion, directly or indirectly involve drug, illegal
exotic animal or human trafficking or any illegitimate / illegal
activities or any association with any countries, individuals,
entities, items, gods or services that are blacklisted by
sanctions bodies including the United Nationals, United States
of America, European Union, United Kingdom or any other
sanctioning bodies;

xiv. if it becomes known to the Bank that the Account Holder
appears on any sanctions list;

xv. If any parties connected to the Account Holder have apparently
indulged in any illegitimate transactions or become sanctioned
individuals, entities or countries in line with international
laws and regulations or transacted directly or indirectly with
any entities, whether legal or natural, that is sanctioned
by sanctioned bodies in line with the Bank’s policies and
procedures. For the purposes of this clause, connected parties
are companies in which the customer has a shareholding in,
is an authorized signatory of, or a board member in. This also
includes first degree blood relatives;

xvi. Where it is found that a personal Account is used for business
related transactions; or

xvii. if there are any other valid reasons why the Bank believes it is
necessary to do so

The Bank shall, unless restricted or legally obliged by Applicable
Laws or otherwise stated in relation to Special Conditions for
specific type of Account, reasonably endeavor to notify the Account
Holder of the blocking and/or closure of a transaction, any funds in
the Account and/or Account itself or termination of its relationship,
however the Bank has the right to do so without such notification.

The Bank shall not be liable or responsible for any liability, damage,
loss or cost arising out of the blocking and/or closure of the
transaction, any funds in the Account and/or Account itself or
termination of the Bank’s relationship with the Account Holder.

In the event of blocking any transaction or funds on an Account,
closure of an Account or termination of relationship between the
Bank and the Account Holder, the Bank may, subject to Applicable
Laws, exercise any of its termination and/or enforcement rights and
seek all remedies available to it under Applicable Laws.
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20.

21.

Intellectual Property

Unless otherwise indicated, all copyrights, trademarks/ service marks,
patents, logos and other intellectual property rights in the services,
products and platforms offered by the Bank in relation to the Account,
including but not limited to the Internet Banking Service, the SMS
Service and the Platform and their contents thereof (including but not
limited to, all information, details, graphics, data, files, texts, sound
recordings and sequence and arrangements of the same) (Intellectual
Property) shall at all times vest and remain vested in the Bank.

The Account Holder undertakes not to copy, reproduce, publish,
distribute, sell, exploit, delete, alter or otherwise part with or make any
other use of the Intellectual Property or authorize, enable or assist any
third party in doing so without the prior written consent of the Bank.

The Account Holder acknowledges that all rights in the Intellectual
Property are, and shall remain, vested in the Bank and agrees not
to infringe, challenge or call into question the Banks rights in the
Intellectual Property nor to do or permit anything to be done which
may reflect negatively upon or be detrimental to the Intellectual
Property or which may be inconsistent with or damage the good
name, reputation and image of the Bank.

Limitation of Liability

The Bank expressly disclaims liability or responsibility and the
Account Holder agrees, that neither the Bank nor its affiliates or
its or their employees, agents and representatives shall be liable or
responsible for any liability, loss, damage or cost whether direct,
Indirect or consequential, which may arise out of or in connection
with the performance or purported performance of or failure in
performance of its obligations under these Terms and Conditions to
the maximum extent permitted under Applicable Laws.

In addition and without prejudice to any other right or remedy of the
Bank (whether under these Terms and Conditions or otherwise) the
Account Holder undertakes, to the maximum extent permitted by
Applicable Laws, to fully indemnify and hold the Bank, it affiliates
and its or their employees, representatives and agents harmless
from and against any and all loss suffered or incurred by the Bank as
a result of any of the following:

i Any failure by the Account Holder to comply with these Terms
and Conditions or any breach thereof;

i.  The Bank relying or acting on or carrying out any instruction
in any manner permitted under these Terms and Conditions;

ii.  Any change in Applicable Laws;

iv.  Any act, omission or thing done or caused to be done by the
Bank in connection with these Terms and Conditions or the
Account through no wilful default of the Bank;

v.  Any unauthorized use, modification or tampering by any party
of any security information on the Account;

vi. Any information or documents furnished by the Account
Holder to the Bank, which is or proves to have been incorrect,
incomplete or misleading in any material respect when
provided; and

vii. Any fraudulent acts by the Account Holder or any person
acting as the Account of Account Holder;

vii. - The Bank complying with any Applicable Laws or any order of
the court or regulatory authority; or

ix. The exercise of the Bank’s rights under these Terms and
Conditions

The Account Holder also agrees to hold the Bank harmless from any
loss, liability, damage or claim and agrees that the Bank shall not
be liable or responsible for delay in performing or failure to perform
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22,

23.

any of its obligations under these Terms and Conditions caused by
an event of Force Majeure. Any failure to act in an event of Force
Majeure shall not be deemed to be a breach of these Terms and
Conditions and the time for performance of any affected transaction
on the Account will be extended by a reasonable period under the
circumstances.

Anti-Money Laundering

The Account Holder acknowledges that he/she is the beneficial
owner of the Account and confirms and undertakes that any Account
held in his/her name with the Bank will not be used in any money
laundering or illegal transactions or transactions in contradiction with
the Shari’a principles.

If it is identified by the Bank that the Account Holder is involved in
activities that constitute money laundering or illegal activities or if the
Bank believes that funds in the Account have been obtained other
than through lawful means or transactions, then the Bank may take
necessary proceedings stipulated in the Anti-Money Laundering Law
without any liability or responsibility for its actions.

The Account Holder undertakes to promptly provide the Bank with
any documents or information required by the Bank at any time to
prove the source of his/her funds or business activity to help the Bank
ascertain that the transactions are in line with the Account Holder’s
profile or otherwise for the Bank to comply with its obligations
pursuant to the Anti-Money Laundering Law.

Tax Regulations & Foreign Account Tax Compliance Act
(FATCA)

The Account Holder acknowledges that he/she is solely responsible
for understanding and complying with his/her tax obligations that
arise in relation to opening and use of the Account with the Bank
and/or the services provided by the Bank.

Foreign Account Tax Compliance Act (FATCA) is a legislation
enacted by the United States Government that requires the Bank
(through its participation in the FATCA regime either through the
Intergovernmental Agreement (IGA) or via a Participating Foreign
Financial Institution Agreement (PFFI)) to report account information
relating to United States Persons holding account(s) with the bank.
FATCA reporting is done to the relevant tax authorities (in case
participation of the Bank is through IGA) or directly to the United
States Internal Revenue Service (in case participation of the Bank is
through PFFI) on an annual basis.

The objective of the FATCA is to reduce tax evasion by “United
States Persons” who hold financial assets in foreign countries either
directly (in the form of bank accounts) or indirectly (in the form of
ownership of foreign entities). Under FATCA, the Bank is required to
identify United States’ accountholders (both individual and entities)
and impose a %30 United States’ withholding tax on pass through
payments made to recalcitrant account holders. The following will
apply in relation to FATCA:

i The Bank will perform FATCA identification and documentation
at the time of customer onboarding;

i. ~ The Bank will not open an account for persons who are not
willing to produce documents to prove their United States or
non-United States status; and

ii.  The Account Holder undertakes the sole responsibility to
update the Bank with any change in his/her information that
may affect his/her FATCA obligation.

The Account Holder expressly consents to the Bank disclosing his/
her tax residency information for the purpose of FATCA reporting and
ensuring the Bank’s compliance under FATCA.

The Account Holder fully indemnifies the Bank against any of his/ her
failure for non-compliance with FATCA requirements.

TC-IS-RAOF-2024-008-V.1

oi ) Alail 0)_mLQJ| 898l s (99 Gy nill (5.9 nguhjl)_uSu U.8ymlell
wluall gle 85l @lolso \5| 3400589 3 ya0d piwg plaablg gyl

dgpllosa Jb 59 dgb=o b)ial

Jlgoll Juusé &adlas .11

rmeig 25819 wlwall o apsiuwoll Aol Lauil / il wlwall wslos 48
@l@ﬁa_ul;gJ_quro_ou\J_quﬁAJ Lm-o_wl/ﬂ.o_wld_omuLuJ.:.gluLJ
digiloll jue wlloleoll 9| angi o)l Wil oleoll g| dlg_oJI Jw) alidoc

ayoll wll dsyy il ;@_\Lg,oé_nucul&.u @JJlLLLJg

gl Jlgool Jouuwe JA s dn sl \5\3 Inygio Ul Lala Gl eliyl @in 13
Glunll §8 63gag0]l Jlgoolll ol adisy il ol 13) gf digild jye dln i
kJ.LLU)gJJB digilall lloleoll gl J5luwgll GlLay Loyl Jganllod 4§
093 Ulgolll e @840 ()gild G Lol g niolldojilll ul;lp)l alasl

Wlelyall @ olas dlgguo gl ol @l

wloglso ol wilait o @Lﬂ)g&Jl e Wl agiin wlwall uala A i)
g gylail aaluu gl algol jx no wlysl \_Aﬁg @l G9 il Loy
@ o)l §o guiblodd wlloleoll &uon Ul -0 A alul U0 lindl 8acluno]
Jme @adl80 (594l wingoy wloljillb JUisolg wluwall alad guas bl

Jlgoll

& iall wblwal G—aall JULoUI (jgildg & aupall aslgl .MP

(FATCA)

iloljidl) JUiollg oemd (e aungdl Jgguoll q_JLJ wluwall uala j 6y
o1/ g elill 52 Ul elaaiwlg iy gl Losd Lisis il &gyl
il Laoady gl wloaall

gl &0gan ailiw &yuiti om & iall wblual) sugpall JUioll gl
JUisol (gild liai 58 ais)luio JUa o) il (o ullaiy 63 Aisll
(IGA) &gl 094l d48La30I JULA (yo <lgw & uinll vilblual) suypall
wloglso ge I (PFFI) a4 Lo & uinl & y)lo & wumgo &,8La3l jyc gl
&0 (Wl Wl ooy g all oAyl palamll dsleiell wluall
ol ainll lbluwal) gogeall JUiol Ggild s pyles o6 ooy Lyl
ol (IGA JUa (o il a8 Lo @la (99) ddoall @ils dpypall il bl
o il a4 Luiso &ls (5-8) aapoll adalall sl 8x5ls ol pilio

G uslwl e (PFFI Jia

Wil o aall 9o auiall ubluwall @.LJ)_QJl LJLu_oJl U9-l8 o W ol
Jga w9 aulo Jonl fo_m.uJ Ol ool palambl Jud oo @.JJ)_QJl
}Auuo}.mdigmgl(mgubuuad.ﬁgud\s)puhnwblwl
wbluwal) guyall Juioll ygil8 wuagos (w|ubhjml_odi_w\j\£)
Al s ~ie)l gl whluwa Gdola agani el gde g dopyall
Ge 8aaioll wlbilgll (9.9 7P iy éUomqul A a9 (wbibiallg
Lord oo Lo gaain 6 )_oioJl ulJLuJ.:JluLa_ale\Jlro‘u\jquuchQAoJl

Ainll oblwal Gl Jusoll g-ilsy =iy

wbluwal) guyeall JUioll (g-il8 §dgig ayani clyab kJ.LL”rOg.O.L.UJ i
¢ o=l sloic] vidg Lﬁ\j d bl

Glaiiuo pyadil UJ.\SJ_UJ.Q,” Jae bl Glun il asay o i
g 8ol wlilgll gjla gl 8 aio)l wlylgll G pawag wbiil

s sl wde el ellin] e ddgduioll oang Glwall ala Joniy il
auiall wilual

aol8ll vilogleo (e alndll ¢lil plb slc dalpn wluall uala G algy
ariall Ol gl JUiioll s ey el i)l JUitsl glosg & izl

JUioll o 58 §Loa] gl e Jooladl elindl Gasgeiy wlwall sl g by
il ablual gogeall YUkl Ggils wldhiol

ahli islamic
e



15 of 33

24, Common Reporting Standards (CRS)

a. Common Reporting Standards (CRS) is an information gathering
and reporting requirement for financial institutions regarding bank
accounts in participating countries/jurisdictions. Under the CRS
requirements, the Bank is required to collect the CRS declaration
forms and in relation to all new Account(s). The following shall apply
to the Account Holder in relation to CRS:

The Bank will not open an Account for customers who are
not willing to complete the CRS forms and declarations in all
aspects, as required by the Bank;

i.  The Account Holder understands and undertakes that it is
his/her sole responsibility to update the Bank in relation to
any change in his information that may impact his/her CRS
obligations; and

ii. The Account Holder must notify the Bank within
thirty (30) days of any change in circumstances related to his/
her tax residency status or other mandatory fields included
in the CRS declaration form submitted by him/her to the
Bank. The Account Holder notification to the Bank should be
provided if the change in circumstances makes the declaration
form incorrect or incomplete. An updated CRS declaration is
required from the Account Holder within ninety (90) days of the
change in circumstances.

b.  The Account Holder expressly consents to the Bank disclosing his/
her tax residency information for the purpose of CRS reporting and
ensuring the Bank’s compliance under CRS.

c. In reference to the above, the Account Holder fully indemnifies
the Bank against any his/ her failure for non-compliance with CRS
requirements.

d. As a financial institution, the Bank is not allowed to give tax advice.
The Account Holder should obtain CRS related advice and other
details on CRS from his/her tax advisor, the domestic tax authority
or the Organization for Economic Cooperation and Development’s
(OECD) automatic exchange of information portal.

25. Sanctions

a. The Bank reserves the right to stop/block any transactions made or
received from sanctioned individuals, entities or countries in line with
international laws and regulations.

b.  The Bank reserves the right to close any Account where the Account
Holder appears on any sanction listing as and when it becomes
known to the Bank.

THIRD: CURRENT ACCOUNT

In addition to the General Conditions, the following specific terms and
conditions are applicable to a Current Account:

a. A Current Account may be opened and maintained in Omani Rials or
other currency(ies) determined by the Bank.

b.  For a Current Account opened in Omani Rials, the Account Holder
shall have the right to encash cheques on the Current Account in
Omani Rials, subject to Applicable Laws, in the form and substance
supplied by the Bank and further subject to the limit set by the
Bank from time to time or the available balance in the Account. The
Account Holders signature on the cheque should be identical to
the approved specimen signature submitted to the Bank and the
Bank shall have the right to refuse to honor cheques in which the
signature differs from the approved specimen signature supplied to
the Bank or if there are any alterations on cheques even though
confirmed by approved specimen signature of the Account Holder.
Current Accounts opened in currencies other than Omani Rials shall
not be entitled to the issuance of cheque books.
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c. The Bank reserves the right to refuse, suspend or withdraw the
issuance of a cheque book from the Account Holder.

d.  Forthe purposes of payment by the Bank, photocopies or microfims
shall be considered identical in all respects to the original cheques,
and shall constitute conclusive proof of payment. In the case the
original cheque is stolen, lost or mutilated, the photocopy or
microfilm thereof shall be construed as original. The Bank shall not
be held liable and will be absolved from any and all liabilities deemed
from loss of the original cheque from any cause beyond its control.

e. The Bank is authorized to debit the Account for any cheques,
instruments or orders signed in accordance with the current signing
instructions provided to the Bank and any charges/ expenses
incurred as a result thereof in accordance with the Schedule of
Charges.

f.  The Bank, without assuming any liability or responsibility for any
liability, loss or damage incurred by the Account Holder, shall have
the right to inform the CBO and any other competent authorities
about the returned cheques and take any actions or proceedings in
accordance with the Applicable Laws.

g. The credit balance of the Current Account is on the principle of Qard
and shall be non-profit bearing and the Bank undertakes on demand
to pay the credit balance of the Current Account in full. The Bank
and the Account Holder shall have the right to close the Account
in accordance with these Terms and Conditions and to request
settlement thereof.

h. In the event that any cheques or cheque books are lost, stolen or
mislaid, the Account Holder shall immediately notify the Bank in
writing of such events. The Bank shall not accept and shall stop
payment of a cheque unless in the event of a loss/stealing of the
cheque which has been notified in writing by the Account Holder or
the bankruptcy of the Account Holder or for any valid reason which
is at the discretion of the Bank.

The Account is subject to minimum balance requirements as
specified in the Schedule of Charges as amended from time to time
at the Bank’s sole discretion and, shall incur a charge stated in the
Schedule of Charges if the required minimum balance is not met.
j. All other operation of the Current Account and issuances of cheques

in relation thereto shall be governed by the relevant provisions of the
OCL, as applicable.

FOURTH: MUDARABA INVESTMENT ACCOUNTS

In addition to the General Conditions, the following terms and conditions
are applicable to a Mudaraba Investment Account.

1. General

a. For the purposes of this Fourth Section, a Mudaraba Investment
Account means any of the following account:

i Savings Account;

ii.  Call Account;

ii. — Qitaf Account;

iv. Al Namaa Account;

v.  Ladies Account;

vi.  Children’s Account;

vii. ~ Time Investment Deposit; and

viii. Any other account offered by the Bank from time to time under
the principles of Mudaraba.

b. Unless otherwise specified in the Special Conditions related to a
specific Mudaraba Investment Account, a Mudaraba Investment
Account may be opened and maintained in Omani Rials and any
other currency(ies) determined by the Bank.
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By investing in a Mudaraba Investment Account, the Account Holder
(in its capacity as the fund provider or Rabbul-Maal) authorizes the
Bank (in its capacity as the fund manager or Mudarib) to invest his/
her funds on the basis of unrestricted Mudaraba according to the
principles of Shari’a, whereby the Bank has the absolute discretion
with regard to investments made whatever it deems suitable to attain
mutual benefit.

The Bank shall invest the funds standing in the credit balance of
the Mudaraba Investment Account in a common Mudaraba Pool
(Mudaraba Pool) and the Bank is entitled to co-mingle the Bank’s
funds and other investors/ account holders’ funds in the Mudaraba
Pool.

Each Mudaraba Investment Account is subject to the minimum
balance amount as displayed in the Schedule of Charges as
amended from time to time at the Bank’s sole discretion.

At the end of each Profit Period (as defined below), the Bank shall
declare the net profit or loss attributable to the Mudaraba Pool.

In consideration of the Bank acting as the Mudarib, the Bank shall
be entitled to a pre-determined percentage of the realized net profit
arising from the investment of the Mudaraba Pool as the Bank’s share
of the profit (Profit Ratio). The remaining profit shall be distributed to
the Account Holder and the profit ratio attributable to the Account
Holder shall be calculated and determined by reference to the profit
weightage applicable to the Mudabara Investment Account (Profit
Weightage), the funds in the Mudaraba Investment Account and the
number of days in the Profit Period.

The Profit Ratio and the Profit Weightage are available to be viewed
on the notices boards in the Branches and/or the Website of the
Bank under the Profit Rates Sheet. The Bank reserves the right, at
its sole discretion, to amend or vary the Profit Ratio and the Profit
Weightage from time to time.

Any loss suffered from the investments shall be borne by the
Account Holder unless such loss is proven to be due to the Bank’s
misconduct, negligence or breach of its duties as a Mudarib under
these Terms and Conditions.

Any amendments or variation to the Profit Ratio and the Profit
Weightage shall be notified to the Account Holder in writing at
least thirty (30) days prior to implementation of any such change
by sending a notice to the Account Holder in method(s) that are
deemed suitable by the Bank.

In case any change or variation in the Profit Ratio or the Profit
Weightage is not acceptable to the Account Holder, the Account
Holder has right to close the Mudaraba Investment Account with
such amendment or variation the Bank within ten (10) days after and
in this regard if no concern is raised by the Account Holder within
the given time then any amendments or variation will be considered
deemed accepted by the Account Holder and accordingly the
Mudaraba profit will be calculated and distributed.

Unless otherwise stated in the Special Conditions related to a
specific Mudaraba Investment Account, profits on a Mudaraba
Investment Account would be calculated on the monthly average
cleared balances and credited to the Account on monthly basis
(Profit  Period).

The Account Holder consents that the Bank may, in order to maintain
a certain level of return on investment for the Mudaraba Investment
Account and appropriate for the profit equalization reserve, deduct
an amount from the Mudaraba profit due to the Account Holder
before allocating the Mudarib’s share in profit. The Account Holder
waives its right in such amount upon closing of the Mudaraba
Investment Account in favor of the Mudaraba Pool.

The Account Holder also consents that the Bank may, in order
to cater against future losses for investment for the Mudaraba
Investment Account account holders, have in place an appropriate
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investment risk reserve, which amount shall be deducted from the
Mudaraba profit due to the Account Holder after allocating Mudarib’s
share in profit. The Account Holder waives its right in such amount
upon closing of the Mudaraba Account.

The Account Holder agrees that declaration of the Mudaraba profit
and calculation and distribution of profit or loss attributable to a
Mudaraba Investment Account is final and binding, and the Account
Holder cannot dispute the outcome or basis of this declaration or
calculation.

Special Conditions for QITAF ACCOUNT

The Qitaf Account offered by the Bank shall be opened and
maintained in Omani Rials only.

The Qitaf Account Holder shall be eligible to receive a Debit Card in
relation to this Account. However, the Account Holder cannot make
a request for a cheque book in relation to this Account.

Special Conditions for AL NAMAA ACCOUNT

By opening Al Namaa Account, the Account Holder authorizes the
Bank to make automated transfers between Al Namaa Account
and linked Current Account to ensure that cheques drawn on the
said Current Account are honored, subject to available balance in Al
Namaa Account to cover the withdrawal amounts from time to time.

Profit shall accrue on the monthly average balance maintained in
the Al Namaa Account and shall be credited to the Account on a
monthly basis by the Bank.

The Account Holder understands and accepts that cheque book(s)
maybe issued on the Account Holder’s linked Current Account for
the entire period of the deposit.

Special Conditions for LADIES ACCOUNT

For the purposes of this section, an Account Holder means:
i a national or resident woman of Oman; and

i. being eighteen (18) years of age and above.

Ladies’ Account is a type of Savings Account. The Account Holder
holding a Ladies Account shall be eligible to transfer her monthly
salary to the Account.

The Account Holder shall not incur any minimum balance charges
for not maintaining the prescribed minimum balance amount in this
Account. Such requirement may be amended at any time at the sole
discretion of the Bank by giving the Account Holder not less than
thirty (30) days prior written notice of the same; in accordance with
the notice requirements in respect of amendment/variation to the
Schedule of Charges in the Second Section.

The Bank may offer additional benefits in the forms of promotional
offers to the Account Holder (Promotional Offers). These Promotional
Offers may be brought to the Cardholder from time to time based on
additional terms and conditions which shall be communicated with
such Promotional Offers.

Special Conditions for CHILDREN’S ACCOUNT and
INCAPACITATED PERSON ACCOUNT

Children’s Account is a savings account that is opened and operated
in the name of a Minor by a Guardian in order for the Guardian to be
able to fund the Account on behalf of the Account Holder either by way
of depositing funds to the Account at the time of Account opening, or
in incremental values until the Account Holder ceases to be a Minor.

The Children’s Account can only be opened in Omani Rials.
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\When opening the Account on behalf of the Minor, the Guardian named
in Account Opening Documentation shall provide the Bank all the
relevant information, documentation and authorities (including but not
limited to guarantees and evidence of parental consent of the Account
being opened) relating to the opening, maintaining and operating of the
Account as the Bank may require.

The Bank may, at its own discretion and without any obligation to
the Account Holder, have the right to close the Account by giving the
Guardian a sixty (60) days prior written notice of the same.

e the Account holder shall approach the bank In order
to provide an updated KYC and convert the children
account Into a regular account of the bank, In accordance
with the bank's then prevalent procedures.

e the Account Holder and the Guardian may provide a
written notice to the Bank requesting the Bank to close
the Account and no profit shall be paid to the Account
Holder for the month of the closure of the Account. The
Account Holder may at that time open a new account
with the Bank in line with the current product offerings
of the Bank.

With the exception of any Debit Cards that may be issued to
minor Account Holders between the ages of 15-18 after the
consent of their father or guardian in accordance with relevant
laws, Central Bank of Oman regulations and the Bank’s
internal policies and procedures, no Cards will be issued for
the Account until the Account Holder reaches Majority Age.

i.  Limited use of withdrawals, SMS or telephone banking or
the use of Internet Banking Service shall be available for the
Account. The Account may be viewed through the Platform;
However, no transactions shall be permitted through these
channels. Withdrawals will only be possible by physically
visiting and applying to any of the Bank branches.

ii. In the case of the death of the Guardian while the Account
Holder is still a Minor, the Account operations shall cease until
a valid court order / certificate / letter is issued in relation to
the Account.

Discount on Education Finance

i The Bank may offer to the Account Holder education financing
based on the principles of Service ljara and a discount on the
offered profit rate.

i.  The Bank shall have the right to determine at its sole discretion
the discounted profit rate at the time of availing the education
financing. The Bank shall notify the Account Holder/Guardian
of any such changes by providing a written notice to the
Account Holder/ Guardian in accordance with these Terms
and Conditions or by displaying such changes on the Website
or notice boards of the Branches no later than thirty (30) days
from the effective date of such changes.

In addition to the above, any Account(s) maintained for Minors or
Incapacitated Persons can be opened in any of the following manners:

In the case of Minors or Incapacitated Persons, with the
consent of the father or the legal or judicial guardian, as
appointed in accordance with Omani law (the “Guardian”); or

i.  Inthe case of Minors, by the father or both parents in the case
of joint opening of the the Account for the benefit of the Minor
or the Incapacitated Person. Both parents shall in this case sign
a declaration to be kept by the Bank, which shall contain terms
and conditions on who shall be allowed to sign (and whether
singly or jointly) for the purposes of the Minor Account, with
ultimate authority to permit transactions, transaction limits,
whose account is to be linked and closing of the account, in
the event of any dispute between the parents.
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ii.  Inthe case of Minors, where opened by only the mother of the
Minor, an authorization letter from the father should also be
provided authorizing her to open the Minor Account and such
authorization letter shall be valid until the Minor reaches the full
legal age, unless a letter stating otherwise is received from the
father or the Guardian of the Minor.

An account for a Minor or Incapacitated Person shall only be allowed
to open digitally if the beneficiary’s father and/or Guardian is an Omani
male citizen. For all other cases, the Minor or the Incapacitated Person
(as appropriate) and their father, or their mother or their Guardian must
visit a branch of the Bank.

The Minor's or Incapacitated Person’s Account, or approval for
transactions to occur through such Account can be withdrawn at any
time at the sole discretion of the father or the Guardian of the person.

The Bank shall require a Minor's or Incapacitated Person’s birth
certificate or passport or civil identity card and the KYC information of
the father or the Guardian.

Any Account of an Incapacitated Person shall be a savings account; the
Bank shall not open a current account or cater to cheque book facilities
for such person.

Any Minor or Incapacitated Person’s Account shall be linked to the
account of the father or the Guardian of the Minor, or where paragraph
(Il) of Clause (i) applies, the father or mother (as instructed) and where
paragraph (lll) of Clause (i) applies, the mother.

The Minor or Incapacitated Person’s Account cannot be utilised for any
international wire transfer or cross border transfers.

The Bank shall not, in any circumstance, open any accounts or accept
any documents for a Minor or Incapacitated Person Account through
social media platforms.

The withdrawal and payment limits for a Minor or Incapacitated Person
Account shall be fixed within the parameters of applicable laws and
regulations, with the consent of the father or the Guardian, or the
mother and based upon the Bank’s risk assessment.

Any email and SMS alerts in respect of transactions for a Minor or
Incapacitated Person Account shall be sent to the mobile contact
number mentioned on the application form in relation to such Account.

The Bank shall not automatically provide a Debit Card for a Minor
or Incapacitated Person Account. A Debit Card shall be specifically
requested for by visiting the branch or making an application by way of
a digital kiosk by the father or Guardian of the Minor.

There shall be no minimum balance requirement for a Minor or
Incapacitated Person Account, and no minimum balance charges will
be payable.

Once a Minor who is not an incapacitated person as laid out in Article
146 of the Personal Status Law, attains eighteen years of age, the
Bank shall close the Minor Account and freeze any debit Card issued
or reclassify the Minor's Account post receipt of updated KYC at its
branch showing the Minor as an adult.

Special Conditions for TIME INVESTMENT DEPOSIT ACCOUNT

Each Time Investment Deposit Account is subject to a fixed term
and a minimum balance of funds for investments to be deposited
and maintained as determined by the Bank at its sole discretion. The
term of the investment shall start from the day on which the funds
that are deposited into the Time Investment Deposit Account for a
specified period of time.

The Account Holder may not be allowed to withdraw funds from
the Time Investment Deposit Account before the applicable maturity
date, and in the case the Bank allows any such premature withdrawal
the Bank has the right to adjust the profit payments already made
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and/or due to the Account Holder. The withdrawal may also be
subject to penalty and/or other charges by the Bank as specified
in the Schedule of Charges. The mechanism for the adjustment in
the previous profit periods would be decided by the Bank. The Bank
may, at its discretion make profit payment to the Account Holder
based on the number of days since the last profit distribution of the
date of withdrawal. Only the whole (and not part) of the funds in the
Time Investment Deposit Account may be withdrawn.

Where the Bank does not receive written instructions to renew or
otherwise to dispose the funds in the Time Investment Deposit
Account before the applicable maturity date, the amount of the
funds deposited plus profit incurred on the funds shall be credited to
the Time Investment Deposit Account upon maturity of the Account.

FIFTH: JOINT ACCOUNT

In addition to the General Conditions, the following terms and conditions
apply to a Joint Account:

a.

Joint Account constitutes an Account opened in the name of two (2)
or more persons jointly whereby such persons shall have equal rights
and equal obligations unless the Account Holders agree otherwise
and instruct the Bank accordingly through a written instruction to the
Bank. Acceptance or rejection of such instruction from the Account
Holders shall be at the sole discretion of the Bank in line with its
internal policies and procedures. If the Bank shall be in doubt of any
instructions given by any Account Holder, the Bank shall be entitled
to request for a written confirmation from all Account Holders prior
to carrying out such instructions without being liable to any of the
Account Holders.

The Account balance shall at all time be considered equally owned
by the Account Holders and withdrawal there from shall be according
to the approved specimen signature and the method of operation of
the Account determined by the Bank or as otherwise instructed in
writing by the Account Holders.

Cards shall be issued to both Account Holders’ or in accordance
with the stipulations made in the Account Opening Documentation.

Upon the death or loss of legal capacity of one of the Account
Holders or becomes an Incompetent Person, the other Account
Holder shall, within ten (10) days from the date of death or loss of
legal capacity of that Account Holder, notify the Bank of that, and
to inform the bank of his/her desire as to continue with the Account
or not. The Bank will block the Account immediately after being
informed and suspend any withdrawals from the Account within the
limits of the share or the deceased or Incompetent Person until the
appointment of a legal successor of the deceased or incapacitated
Account Holder and after taking the written approval of the legal
successor of the continuity of the Account.

Where an attachment is made upon the balance of one of the
Account Holder, such attachment shall apply to his/ her share in
the Account from the date of the announcement. The Bank shall
suspend withdrawals from the Account to the extent of the balance
which is the subject to the attachment. The Bank shall notify the
Account Holders of such attachment within the period of five (5) days
from announcement.

Any notice given on the part of the Bank will be validly delivered if
proper notice is given to any one of the Account Holders.

A closure of the Account shall be valid towards the Account Holders,
if it is affected by the authorized signatories according to the
approved specimen signatures held by the Bank.

The Account Holders agree and accept that he/ she shall be jointly
and severally liable for any loss, damage or liability incurred by the
Bank in respect of the joint Account or any breach of these Terms
and Conditions by any Account Holder.

Where there is any dispute between the Account Holders and where
the Bank was initially instructed by the Account Holders that the
Account may be operated by any one Account Holder, the Bank
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may in its discretion continue to act upon instructions given by any
Account Holder unless instructed otherwise by all of the Account
Holders or by a court order.

SIXTH: ATM / DEBIT CARD

In addition to the General Conditions, the following terms and conditions
are applicable to a Card:

1.

a.

Ownership of the Card

The Bank shall issue a Card for an Account Holder of an Account as
determined by the Bank.

The Card shall remain at all times the property of the Bank and
the Cardholder shall surrender the Card immediately to the Bank
upon request. The Bank has the right at any time without prior
notice to withdraw, cancel, suspend or stop usage of the Card or
its reissuance declined at its absolute discretion in particular without
limitation in the event of:

i closure or dormancy of the Account;

i. loss of Card, death or loss of legal capacity of the Cardholder,
or one of the Cardholders (if the Account is a Joint Account); or

ii.  partial or total attachment of the balance in the Account.

A Card shall be issued to each Account Holder of a Joint Account
or in accordance with the stipulations made in the Account Opening
Documentation.

Receipt of the Card

The Card shall be signed by the Cardholder immediately upon
receipt. It is only valid for the validity period embossed on the Card.

Upon issuance of the Card, it shall be collected by the Cardholder
from the Bank. The Cardholder agrees that if the Card is collected
from the Bank, a MFK or designated Branch, the Card will have been
deemed to be received in good order. The Bank has the right to
cancel the Card if the Card is not collected from the Bank, MFK
or designated Branch within ninety (90) days from application date.
The Bank will not incur any liability or be responsible for any liability,
loss, damage or cost suffered by the Cardholder, if the Card is not
received or collected by the Cardholder.

PIN

The Card and PIN are given to the Cardholder upon his/her sole
risk and responsibility. The Cardholder is solely responsible for
safeguarding the confidentiality of the PIN which should not be
disclosed to any person at any time. When receiving the Card via
MFK, the Cardholder shall be responsible for setting up his/her PIN
within the MFK.

The Bank shall bear no responsibility or liability whatsoever for any
liability, loss, damage or cost resulting from the issue and use of the
Card and the PIN by the Cardholder.

Without prejudice to the provisions of the above paragraph, the
Cardholder shall exercise every possible care to prevent the loss or
theft of the Card or theft of details of an unauthorized use of the PIN
and shall not divulge his PIN to others at any time for any reason
whatsoever.

Contactless Transactions

This section refers to Contactless Transactions that are made using
a Contactless Card.

Contactless is an additional feature included in the Card that does
not in any manner affect the existing functionality of the Card.
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A Cardholder can only affect Contactless Transactions at selected
ATMs and Merchants’ locations that have a Contactless Reader in
order to enable a Contactless Transaction.

The Cardholder understands and agrees that where ATM transactions
are supported by Contactless technology, such transactions shall
only be permitted after Cardholder’s verification through the input of
PIN by the Cardholder.

The Cardholder understands and accepts that in order to make a
Contactless Transaction, the Cardholder is required to bring the Card
in close proximity (approximately 4cm or less) of the Contactless
Reader and tap or wave the Card.

A Cardholder can use the Contactless Card to effect any number
of Contactless Transactions provided that the value of each such
Contactless Transaction does not exceed each transaction limit as
set by the Bank in line with the directives provided by the CBO. This
limit may be amended from time to time and shall be available on
the Website.

Save for the use of the Contactless Card at an ATM, signature
of the Cardholder, PIN and/or other authentication on part of the
Cardholder are not applicable to Contactless Transactions.

The Cardholder, through use of a Contactless Card, agrees, accepts
and acknowledges that its use is voluntary and is not mandated
by the Bank. However, the Bank shall not be liable or responsible
for any conditions that a Merchant or acquiring bank may impose
on the acceptance or non-acceptance of the Contactless mode of
payment.

Any disputes between the Merchant and the Cardholder with
regard to any Contactless Transaction must be resolved between
the Cardholder and Merchant. The Bank shall not be liable for any
deficiency in goods and/or services purchased using the Contactless
Card.

The Bank does not make any express or implied warranty,
guarantee, representation or undertaking whatsoever with regard to
the Contactless technology.

Any usage of the Contactless Card at any Contactless Reader is
subject to such terms and conditions that the Bank and Visa, Inc.
may agree to from time to time (or any other Card service provider
that the bank deals with). By using the Contactless Card, the
Cardholder is deemed to have accepted all terms and conditions in
association with the Contactless Card.

The Bank, without liability or prejudice to any other rights, at any time,
without providing any notice to the Cardholder, reserves the right
to withdraw, suspend, amend, cancel or disable the Contactless
feature, temporarily or permanently, without assigning any reasons
thereof.

Use of the Card

Any amount paid by the Bank to the Cardholder through the Card
will be considered as a valid and proper withdrawal.

The Cardholder shall be allowed to use their Card for online
or e-commerce transactions (E-Commerce Transactions) with
Merchants up to the daily limit for such transactions (Cap) as
stipulated by the Bank

In relation to any E-Commerce Transaction incurred by the Cardholder
with any Non-Secure Merchant, the Cardholder understands and
accepts that the Bank shall not be liable or responsible for any fraud,
error, omission, misrepresentation, negligence or similar occurrence,
and liability for the same shall be completely borne by the Non-
Secure Merchant and/or the Cardholder.

When engaging in any E-Commerce Transaction, the Cardholder
undertakes full and sole responsibility for the privacy and safety of
their Card’s data and must safeguard the Card from any misuse by
retaining the Card under his/her personal control at all times, and
shall not hold the Bank liable for any violation of the same, whether
directly or indirectly.
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The Bank shall debit the Account for any and all purchases, fees
and charges (recurring or otherwise), withdrawals or transfers and
E-Commerce Transactions made through and as a result of the
usage of the Card (including the use of PIN or Card number and in
or outside of the Sultanate of Oman). The Cardholder shall always
be held fully liable and responsible for all transactions executed by
the Card whether or not such transactions were processed with his/
her knowledge and authorization. The Bank has no obligation to
verify the authenticity of any transaction using or resulting from the
issuance of Card. The Bank shall not be liable or responsible for any
liability, loss, damage or cost arising directly or indirectly as a result
of any communications or machine malfunction or failure or misuse
of the Card through the ATM, POS or due to any delay or omission in
executing any instruction given to the Bank through the ATM or POS
or due to any reasons beyond the control of the Bank.

In case of undertaking utilities payment facilities such as telephone
and electricity through the ATM or POS, the Bank shall not be liable
or responsible for any charges or loss resulting therefrom and shall
not be a party to any disputes arising between the Cardholder and
the relevant utility authorities. The Cardholder shall inform the Bank
in writing in the event of changing his/ her telephone number,
electricity account number or any other relevant account number in
respect of any such utility.

The Cardholder also agrees and undertakes not to use the Card
for non-Shari'a compliant transactions or unlawful purposes in
accordance with the Applicable Laws, including but not limited to any
gambling and/or other prohibited activities in or outside the Sultanate
of Oman and the Bank reserves the right to cancel the Card if the
Cardholder does make a transaction that is non Shari’a compliant as
interpreted by the Shari’a Supervisory Board or unlawful.

The Bank will not be liable or responsible in any way if the usage of
the card was not accepted by a third party.

Loss of the Card

Upon discovery of loss or theft of the Card or discovery of the PIN by
any person, Ahliconnect must be notified immediately by telephone,
and the Account Holder shall confirm the same in writing within
seven (7) days from the date of loss or theft of the Card or disclosure
of the PIN.The Cardholder shall be liable for all amounts debited to
the Card and any transactions carried out through the use of the
Card as a result of the unauthorized use of the Card or PIN until
confirmation of the loss or theft or disclosure has been received by
the Bank in writing.

The Cardholder will give the Bank all the information in the
Cardholder’s possession of the circumstances of the loss, theft or
misuse of the Card, and take all steps deemed necessary by the
Bank to assist in the recovery of the missing or stolen Card.

The Bank will be under no obligation to offer a replacement Card to
the Cardholder following its loss or theft. Any replacement card will
be subject to a handling fee as specified in the Schedule of Charges,
and shall be issued where the Bank determines, in place of and
under the same terms and conditions as the original Card.

In the event that the lost or stolen Card is recovered by the
Cardholder, the Cardholder shall immediately return the same to the
Bank without using it. The Cardholder shall not use the PIN after
reporting to the Bank of the disclosure of the same to any other
party.

Refunds & Chargeback

The Account will be credited with a refund in respect of a transaction
using the Card only if the Bank receives a refund voucher or any
other refund verification acceptable to the Bank. Subject to any
rights vested to the Cardholder by Applicable Laws, no claim by
a Cardholder against a third party may be subject to a defense or
counterclaim by the Bank.
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b.  The Account will not be credited in respect of a chargeback
amount until the transaction under dispute is resolved, that is until
after examination by the Bank of the appropriate evidence. Any
chargeback or refund, if the claims by the Cardholder is found to
be valid, shall be paid by the Merchant and the Bank shall have no
liability of the same. If the dispute is not resolved in the Cardholder’s
favor, then the Cardholder will be responsible for the entire disputed
amount and associated charges (including any investigation fee)
incurred during processing of the dispute.

c.  Any cost and expense (including legal costs, charges and expenses
whatsoever) shall be borne by the Account Holder in connection with
any claim of refund and chargeback of a transaction.

8. Joint Accounts

For joint accounts, the Bank has the right to issue separate Cards for
any Account Holders upon the request of the Account Holder and they
shall be deemed jointly and severally liable to the Bank for any obligations
arising from the use of any such Card.

SEVENTH: INTERNET BANKING

In addition to the General Conditions, the following terms and conditions
are applicable to the provision of the Internet Banking & Mobile Banking
Services:

a. The Internet Banking and Mobile Banking Services shall only
be available on the respective Platforms for devices and data
connections that meet the required specifications and configurations
as may be specified by the Bank from time to time.

b.  The Bank will provide the Account Holder with Internet Banking &
Mobile Banking Services through the Platform, which shall allow the
Account Holder to view the Account, make certain transactions,
pay bills, make requests, and/or engage in activities that are
offered through the Internet Banking & Mobile Banking Services as
determined by the Bank from time to time, subject to restrictions as
may be applicable to certain types of Accounts.

c.  The Bank shall offer the Internet Banking & Mobile Banking Service
to the Account Holders at its discretion and on “as is” basis. Each
Account Holder shall be entitled to select a unique username and
password associated with the Account in order to avail the Internet
Banking & Mobile Banking Service. The unique username and
password shall be common across the Internet Banking and Mobile
Banking Services. The Internet Banking & Mobile Banking Services
shall be available to any Account Holder who has registered for the
Internet Banking and/or Mobile Banking Service for twenty-four
(24) hours a day, unless there is a technical or connectivity problem
or glitches affecting the Internet Banking Service, Mobile Banking
Application or the Platform. However, the Bank reserves the right
to upgrade, modify, suspend or discontinue access to the Internet
Banking and/or Mobile Banking Service at any time. Where possible,
the Bank shall endeavor to notify the Account Holder as soon as
reasonably possible of the same, unless restricted or legally obliged
by Applicable Laws, and where practicable the Bank will give the
Account Holder a fifteen (15) days’ prior notice.

d. The Internet Banking and Mobile Banking Service will be available
to the Account Holder if the Account is active only. If the Account
is closed or becomes dormant, access to the Internet Banking &
Mobile Banking Service and the Platform will also be terminated.

e.  The Bank may monitor, review and/or audit the Account Holder’s use
of the Internet Banking & Mobile Banking Services and/or Platform in
order to check the Account Holder’s compliance with its obligations
under these Terms and Conditions.

f. The Account Holder shall:

i use the Internet Banking & Mobile Banking Services only for
the purposes notified to the Account Holder and in accordance
with these Terms and Conditions;

i.  not access or attempt to access the Bank’s internal electronic

or other networks and systems or the resources or information
relating to the Bank’s other account holders; and

TC-IS-RAOF-2024-008-V.1

fl}_uld;qu.ol&oJldaroJJ@_uuLngJl@Bm).LuJoJléJb.oJl.u_qro_uUJ o
Ut 13) . &Jbol 6ale] g J|A)J_UJ|6| bl adsl) el ang sy d\.lﬂ@l
@lt_l_qukLoaJ.lng}_".LlJl lo285) ol Ly dagan @dliadl Jola wlillao o
Lol (91 108 Alia gl Lola aled el il ocis o 13] s e il
Los) @ dlaipoll pguuplly Joolsll aple ¢jLitoll édroll (e Ugg o & 8Uayl
Ll anlleo <Ll Lo v o (§a8ai pguy gl el 5.9

digilall el dJs 58 Loy wloaig dolas @l Glunalluala Joniy 2
Aladiwb adlao @LJ G2y Loyd (Locgi pla Ll gpall wlsaillg Ln.J)La.ollg
@loleoll & nlall wlaoil slaygiwlg Jlgobl

4ol blwaldl A
ulani U_D@J aJnadio ulllay jlan| elbiuld Gy @4 il wbluwald acwidy
Jl)JqugU_nLnJJbUJJQWUQ)JJ&_uuguLuJaJlu;LaLLLb@_Lc.:LuubLu,qu

.a8lny \5| rolaaiwl oyee Liuis uLolp.H@l e Wil polLol

CipiGYl pae @9pmnoll Gloaall el

& o3l joyadi s da il plaallg gy il Galnis ol gyl gJ] & 8Lall
Jg-onoll wailal jueg vyl e ddyn ol

wiladl jue @485 n ol wiloaallg vuipiill e @48 n o)l wloaall ygaigluay

Wl wllngg sjmall dnlag duso wlaio slc kh 68 & alio Jgonoll

g o il Lo any g il dugllnoll willaliidllg alonlgoll gls il
V)

Jeg e iUl e audpnoll doaall wlwalluala aygjulidlpgdyw  u

A< bl uaalad as s g ilg ol A (o Jg—oaoll wilall

alaill ol /9 wlddall oy aéig guilgell €89 willoleo a2y clpalg aulwall

e iyl e @adpn oll doaall JIs (oo Lonoy a5 oy gl dla il 5.8

8lelpo &o gal vy o Uil oaaay Gl gaill gle . Jgonoll ailall
wbluall o diuso el il gle Gulaii 28 Gl ag8ll

wlanl Jgonoll wiiladl jyeg viipiill jue a4 noll doxall el pady @
wlwall ualal @ay «doiwl (o 03320 Gun Lo4 0jyadil L899 whluall
daloiwl uluwalb ddniiyo jgpo dolag -\—‘}—q Ao ol ayaniulh
LJ9-03-0J| ilad! jue G dpaoll wlorallg iyl juc &9 nolldoaall yo
5—‘)' 83 0) @alio Jgonoll wila]l jueq il joe a8y nolldoanll g4t
gl Ll glq_uﬂq.li_uwdl_unuﬁ_”o_] Lo rogull (58 dclun (TE) U.J)_uJ.cg
A 0ing &3 &og .dnioll gl valipisll jic Q_AB)_n.ch q_o_\aJ|@_l_r.)_|9.J JUaci
S Cu_Q).n.oJl dorall Jl Jgngll 8Layl gl gul=i gl Juasi CXTCEN URST]
Ol 1ol Lodun wliudl ogéy w widg @l @3 Jg—oaoll il j e g cuipiill
rod Lo dg&&od&wg@ouﬁguﬂl@ﬁuwlanJLbaJ@y_uu
y2tiny B9 Loy Jg-ozoll ailgdll ngoy Ligild Lojlo of 13460 ¢l (y4y
il &yl oo Logy (10) e don Joud jholl e s wluwal wala el
el 3o (J o

JQ_OBQJLLDdg_oJ.o.”\_Q_JLm_”}_LCQ il e a49)n oll doaall (yoAiw A

Woola gl Léloo uluall gl 15] Uai wlwall Gla 13l ulwall uoalal

Wilal jaeg el jue da8ynolldoaall gl Jongll cloil Ln_.;| roduug
Jgo20ll

a9y ol doral) uluwall uala plasiwl (§u8ai g dalo 8 Gl elbud) .0

wlualluala LJLU_D|U_0L9_OA_LJ|OQ|U_DU9_030J|\_Q_JLIAJ|}_LCQ il e
Aolell plﬁgmg lngyailg rolﬁgiJlg lngyuidlod o wuagoy diloljsdl

Lg\JTJLJ[oLJ_OJluLLuAJlugLao\LCLDJ .9

88 Jgonoll wiladl jyeg eyl joc @49y noll doanll [Ol_\AJ_.UJ| i
gyl 03l L8899 Loy wluwall wals jUas] oy Gl |)_::JJ
olaallg

aigyialll ffl_o.Jc'\_img Wl gl gl Jongll dglao gi Jongll prc i
ulanl délsioll wloglegll gi ylgoll gi Layue ol Wliul) aylalall
9wyl (5.9 Ul ablwall

ahli islamic
e




26 of 33

ii. ~ notallow any connection, or permit any other person to make
any connection, to any part of the Internet Banking and/or
Mobile Banking Service to or within any third party’s website
or attempt any modification or link any third party website to or
within any part of the Internet Banking and/or Mobile Banking
Service or for any unlawful or non-Shari’a compliant purpose.

The scope, features and functionality of the Internet Banking and/
or Mobile Banking Service may be varied by the Bank from time
to time. The Account Holder acknowledges that (i) certain Services
are not available through the Internet Banking or Mobile Banking
Platforms may or may not become available in the future, (i) Certain
Services which are currently available on the Internet Banking or
Mobile Banking Platforms may be discontinued; and (i) The Bank
may, at its sole discretion, without notice, add to, vary, alter, suspend
or remove any part or all of the Internet Banking or Mobile Banking
Service, or any function or feature of the same, without giving any
reason and without incurring any liability.

The Account Holder agrees and understands that the Bank shall be
entitled to rely on, and execute any instructions, which have been
received through the Internet Banking and/or Mobile Banking Service
or the Platform and are authenticated using the Account Holder’s
username and password or other security information prescribed by
the Bank. The Bank shall not be under any duty to further verify
the authenticity or accuracy of such instruction apart from verifying
the username and password of the Account Holder or other such
security information prescribed by the Bank.

The Account Holder acknowledges that any transactions made using
the Internet Banking and/or Mobile Banking Service are subject to
a daily cumulative transaction limit as applied by the Bank on the
Account, subject to amendment at the Bank’s sole discretion from
time to time.

The Account Holder agrees to keep any access identification codes
and passwords secret and to take all precautions necessary to
prevent unauthorized used thereof or access to the Internet Banking
and/or Mobile Banking Service and Platform. The Account Holder
shall not divulge his/ her password to anyone, undertakes to change
the password frequently and to notify the Bank immediately in the
event the Account Holder knows or suspects:

such access identification code and/or password to have
become known to any unauthorized person or;

ii.  any authorized use or misuse of the Platform and/or Internet
Banking or Mobile Banking Service.

The Bank assumes no liability or responsibility for the fraudulent
or unauthorized use of the Account Holder’s access identification
codes and/or password. The Bank reserves the right to deactivate
the Account Holder’s username and password, at any time and
without notice, if the Bank suspects that they have been misused.

The Account Holder understands and agrees that neither the
Bank nor its affiliates and its and their employees, agents and
representatives shall be liable or responsible for any liability, loss,
damage and cost whether direct, indirect, expected or unexpected
that are suffered by the Account Holder in respect or in connection
with the Platform, Internet Banking Service and/or Mobile Banking
Service, including but not limited to:

i any malfunction, error, omission, delay, breakdown, interruption
in, improper operation of, inaccuracies in the operations of the
Internet Banking Service and/or the Platform or incompatibility
between the Account Holder’s equipment and the Platform;

i.  the result of the Account Holder’s submission or use of any
information, materials or engaging in any transaction which
breaches any of the Applicable Laws or infringes the legal rights
of any other party or breaches any Shari’a rules and principles;

ii. any inaccuracy or incomplete instructions or the delay in
receipt of or errors in transmissions of instructions sent by the
Account Holder to the Bank;
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iv. access to the Account or information relating to the Account
through the use of the Internet Banking and/or Mobile Banking
Service by any unauthorized person or entity or any negligent
use thereof;

v. any cessation to the availability or operation or the non-
availability of the Internet Banking Service, Mobile Banking
Service and/or Platform;

vi. any failure or refusal by the Bank to effect any instruction due
to any order of the courts, notices, directives, decision, circular
or any Applicable Laws;

vii. any loss, damage or destruction caused to the Account
Holders hardware, software, transmission of any virus to any
such hardware or software, or other data processing system as
a result of using the Internet Banking Service, Mobile Banking
Service and/or the Platform;

viii. any breach of confidentiality resulting directly or indirectly from
the Account Holder’s use of the Internet Banking Service,
Mobile Banking Service and/or Platform; and

ix. any matter arising from causes beyond the Bank’s control.

Any standing orders instructed through the Internet Banking and/or
Mobile Banking Service or the Platform, as may be applicable shall
be in accordance with the General Conditions (paragraph 13).

The Account Holder understands that the Bank shall not issue any
notice or printed confirmation regarding any transaction executed
through the Internet Banking and/or Mobile Banking Service,
although any completed transaction shall be listed on the Statement
of Account from time to time.

The Account Holder understands and agrees that the Bank’s
performance as described in these Terms and Conditions does not
constitute any representation or warranty on part of the Bank in
relation to the Internet Banking and/or Mobile Banking Service and/
or the Platform or the protection of its security.

Should the Account Holder require the provision of the Internet
Banking and/or Mobile Banking Service to be terminated, he/ she
can do the same upon giving thirty (30) days prior written notice
to the Bank in accordance with these Terms and Conditions.
Such termination shall be without prejudice to the execution of all
outstanding transactions entered into between the Bank and the
Account Holder and the Account Holder shall be responsible for all
transactions that take place during such period.

The following conditions are only applicable to Mobile Banking
Account Holders:

The Account Holder shall be permitted to download the Mobile
Banking Platform (application) and be granted a non-exclusive,
non-transferable right to use the same subject to the Account
Holder’s acknowledgement and agreement that he will not:

° Use the Mobile Banking Platform (application) for any
purpose other than to access the Account Holder’'s
own Account(s) via the Mobile Banking Service on the
Account Holders mobile phone;

o Download or install the Mobile Banking Platform
(application) onto a mobile phone which the Account
Holder does not won or have exclusive control over;

o Permit anyone to access the Account Holder’s username
and /or passwords or otherwise enable any person
to download a copy of the Mobile Banking Platform
(application);

o Reproduce or reverse engineer the Mobile Banking
Platform or permit another person to do so.
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r. The following conditions are only applicable to New-to-Bank Account
Holders who have opened their Accounts by way of Mobile Banking,
MFKs or other digital Platforms:

i Such Account Holders will be eligible to open a Qitaf Account
with the Bank through Mobile Banking, through MFKs by
providing the necessary details required by the Bank along
with Account Holder’s authentication, and/or any other digital
Platform used in the future per the requirements laid down
by the Bank, and in relation to Mobile Banking, setting up a
unique username and password in relation to the Account
opened. The conditions related to Qitaf Accounts shall also be
applicable.

ii.  Such Account Holders shall be able to open their Account
through the Lite KYC process through the Bank’s Mobile
Banking Platform or MFK or any other digital Platform of the
Bank, and shall be authorized to avail limited services from the
Bank until they visit the Bank in order to complete their KYC
process. The Account Holder shall have to visit the Bank in
order to upgrade their KYC from Lite KYC to full KYC within the
earlier of six (6) months of opening their Qitaf Account through
Mobile Banking, MFKs or any other digital Platform of the Bank
or alternatively, for as long as permitted by CBO.

ii. ~ Any Account Holder opening Accounts through such means
shall be entitled to the following limited use of the Account:

e Tomake transfers in accordance with their daily threshold
limit within the Sultanate of Oman;

e To view their Account Statements through means
approved by the Bank;

e  To receive funds through means approved by the Bank;

e  The Account Holder shall not be entitled to request for
a Debit Card through Mobile Banking until their KYC
process is completed. In relation to request made for
a debit card through MFKSs, the Account Holder shall
receive an instant debit card from MFK ; however he shall
have a restricted limits in relation to his access on the
Debit Card, until their KYC process is completed.

iv. ~ The Account Holder hereby acknowledges and undertakes to
pay all the charges of banking transactions conducted through
the Mobile Banking Service, MFKs and/or other Platforms of
the Bank as specified in the Schedule of Charges applicable
to them.

v.  Incase the Account Holder does not visit the Branch within the
time stipulated above, then the Bank shall reserve the right to
close and/or suspend or disable the operations in relation to
the Account opened by the Account Holder.

EIGHTH: SMS BANKING

In addition to the General Conditions, the following terms and conditions
are applicable to the provision of the SMS banking service:

a. The SMS banking services and functions (SMS Service) are made
available to all Accounts. The SMS Service may be accessed from
the mobile number of the Account Holder registered with the Bank.
In the case of a Joint Account, the SMS Service will be made
available to the first Account Holder of the Account, whose mobile
number is validly registered with the Bank and such Account Holder
shall be deemed to be acting for and on behalf of all joint Account
Holders who shall be deemed to have knowledge of, and consented
to, all actions by the first Account Holder.

b.  Upon receiving the completed application form from the Account
Holder, the Bank shall take the necessary actions for providing the
Account Holder with the SMS Service. The Bank shall have the
absolute right to reject any application without being under obligation
to give reasons for such decision.
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The Bank will, on a best efforts basis, make available the SMS
Service however availability is dependent on third party service
providers (including telecommunications providers) and the SMS
Service may be interrupted or delayed from time to time by routine
maintenance requirements, excess demands on the SMS Service
and reasons beyond the Bank’s control.

The Account Holder shall be responsible for payment of airtime
and other charges levied by his/ her telecommunications provider
in relation to the SMS Service in accordance with their terms and
conditions.

Instructions of a transactional nature cannot be reversed. The Bank
shall not acknowledge receipt of instructions other than predefined
responses relating to certain instructions. Unless prohibited by
Applicable Laws, the Bank shall use its best efforts to issue a
response however factors affecting third party service providers
(including telecommunications providers) from time to time may
cause responses to be delayed or not delivered. In the event of non-
delivery the Bank shall not re-transmit a response unless the Bank
receives another instruction. The Bank may in its sole discretion
decline to send a response if it believes that the instructions received
is unclear or cannot be processed.

The Bank shall be entitled in its sole discretion and without any
obligation upon it to refuse the implementation of any Instructions/
transactions for any reason and unless restricted or legally obliged
by Applicable Laws, shall endeavor to give notice to the Account in
respect of such rejection as soon as reasonably practicable.

The Account Holder understands and agrees that neither the
Bank nor its affiliates and its and their employees, agents and
representatives shall be liable or responsible for any liability, loss,
damage and cost whether direct, indirect, expected or unexpected
that are suffered by the Account Holder in respect or in connection
with the SMS Service, including but not limited to:

any errors by the Account Holder while carrying out any
transaction (including but not limited to payment of electricity,
telephone or credit card bills or in the course of carrying out
transactions for banking transfers between several bank
accounts through the SMS Service);

i. any breakdown in performance, error, omission, delay,
equipment breakdown or improper operation and cases of
inaccuracy in operating the SMS Service;

ii.  unavailability of the telephone services for any reason
whatsoever;

iv.  any loss, damage or destruction that may be suffered by the
Account Holders equipment or any other data processing
system as a result of using the SMS Service;

v. any breach of the confidentiality arising directly or indirectly
from the Account Holders use of the service;

vi.  any unauthorized access by any third party to the SMS Service;
and

vii. —any matter that arises from reasons beyond the Bank’s control.

The Account Holder hereby acknowledges and undertakes to pay
all the charges of banking transactions conducted through the SMS
Service as specified in the Schedule of Charges.

The Account Holder shall immediately provide the Bank with
any change of his/her mobile phone numbers and/or the
telecommunication company providing the SMS Service. The
Account Holder undertakes to safeguard his/her mobile phone
and keeps SMS Service information (including instructions and
responses) confidential and take reasonable steps to prevent
unauthorised access to and use of such information; and not disclose
SMS Service information to any third party. In case of the theft or
loss of the mobile phone or SIM card or any unauthorised access
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to and use of the SMS Service or any suspicion concerning third
party access to or knowledge of the SMS Service information, the
Account Holder shall give the Bank an immediate notice by calling
Ahliconnect. The Account Holder undertakes to fully indemnifies
the Bank for any liability, loss, damage or cost on account of the
Account Holder’s delay or failure to give such notification.

The Account Holder shall be fully responsible for all instructions
sent and transactions that take place with the use of his/her mobile
phone whether such instructions/transactions are sent/undertaken
with his/her knowledge and authority or not. Such instructions and
transactions shall be deemed final and binding upon him in all cases
and shall waive any right to contest or dispute the validity thereof.

The Bank may in its sole discretion disclose any information to the
concerned services where it is related to the SMS Service with a
view to developing and improving the performance of its services
and finding out shortcomings of the SMS Service and the Account
Holder consents to such disclosure.

NINTH: TELEPHONIC AHLICONNECT SERVICE

a.

In addition to the General Conditions, the following terms and
conditions are applicable to the provision of telephone banking
service through Ahliconnect:

i The telephone banking service through Ahliconnect service
is available for all Accounts. Children’s Accounts and other
accounts in the names of Minors are operated by the Guardian
and the TPIN for the same shall not be revealed to the Minor.

i. The Bank shall accept the Account Holder’s telephone
instructions through Ahliconnect only if the correct PIN and
TPIN are used by the Account Holder.

ii. ~ The Account Holder shall keep the TPIN and PIN confidential
at all times. If the TPIN is lost or comes in the knowledge of
a third party, or if the Account Holder suspects the same, the
Account Holder must inform the Bank of the same immediately
upon becoming aware or suspicious and request the Bank to
block usage of the Account and request a new TPIN

iv. . The Bank is entitled to refuse, interrupt or terminate a
session with an Account Holder who uses personal attacks,
provocations, inappropriate, obscene, ride or illegal behavior
and/or language.

v. The Bank is irrevocably authorized by the Account Holder
to accept and act upon telephone instructions given by the
Account Holder through Ahliconnect to debit and/or credit the
Account Holder’s Account or carry out any service requested
without further authority from the Account Holder. The Account
Holder hereby undertakes and agrees, to the maximum extent
permitted by Applicable Laws, to fully indemnify and hold
harmless the Bank in relation to any action taken by the Bank
in line with the Account Holder’s telephone instructions through
Ahliconnect or upon telephone instructions that appear to have
been given from the Account Holder through Ahliconnect.

vi. The Account Holder undertakes to maintain sufficient funds
in his Account for effecting telephone transactions through
Ahliconnect.

vii. ~ This live video calling service is available for all Account Holders
of the Bank, and potential Account Holders of the Bank who
visit an MFK by pressing choosing to connect with a Bank
agent through calling using the Ahliconnect service available
on MFKs. This is an additional channel for the Bank, providing
potential and actual Account Holders the option to receive
information and consultation on a limited number of the Bank’s
products, and remote assistance in relation to transactions.

vii. The Account Holder is not required to enter a username or
password to use Ahliconnect service.

TC-IS-RAOF-2024-008-V.1

00 Lol 498 83L8] il clacl Ulwsllwsba gde way Lo aidy=o gl
il UAg=iy wluwall ualn yoveiy @J_mJI d_nlg.J J-A )00 dLn_JJl Jia
woaln juali e a3l @.a)AT gl ja gl 8)luus gl dulgguio @l U J-olaJb

JUaall 3o ooa 85 (G4 adlas] gl Uluwall

al_upoll wlod=iUl g aon e ddoldll dudgd o)l wluwall uala Joniy
34035/ Jluyl ol clgw dg_oaoﬂ a9ila olaniwb ol k5\_1J| ullolsollg
Glodeill ot o jyiei. U p| QJ_Io_l_ng ai8y20) wlloleoll / wlodeill 03 m
U< Wbl uala Jjlidiyg L_Jlgng &0 v 9] dojlogdSlmivllolesllg

Lainn gl paloicll gl ool 58 g o gl

agjo gJ] wlogleo sl e eladll (glholl opyasi) Ladg wlisl) jo
Ouinig paghai @a o 6 gndll & gn il JSludl &oaay b yipoll iloasll
88l9yg 858l an Ul il doas 98 jgndll angl Wwiiiag ailoas clal

" eladl lie gde ulwall uala

(ahliconnect) gLl Jualgi j& )0 &oaa Lzl

rouadi e a Ul pla_allg gy sl G)—wd ol gy gl gl adLlally
@J_mJl U-nlgi j 450 JUa (oo wiilal juce @48)noll @ oaall

aalio gl Jonlgi jAro dorn JIa o wilall pyc adpnollaonall i
clowly gpall wbluallg Ylahbl ablun Juse i ooy abluall §1on)
Jalsl

A0 JUa oo wlunl ualay & ala]l Wiiladl wlodsi dlbudl Jody i
=il pd)g goilall v =il pd) pladiwl s 13 b_QB@J_mﬂld_ong
wlwall uala Ju8 o gananll lj\_m_u.l_”

G&ilall W y2ill 0 9) &y w G bloall uLumJluJLa@_Lcu_'u il
k5\_()_11_1:1;J| Wil pg)y laeg @l \5\3 ulj9J| &40 Lg\j d\_m_m_”g
G-9 wlunll uosla agibl 13] g| U @y dag ode ge a_.\_al 9| (TPIN)
Jayasa 9| aole jg 8 vl il 10 wlwall uala e s
G0l =i 08y Ll oy dig g wlunll plariwl jas wlla ayleg

Jbs 98 wluwall uoala o Jlaill clad) gl g 08 gl A gy eliul) gay v

o apna il lelwlly ol Jis g8 gl dyimo j ¢ @.2) aolaniw]

a5uald blall olaaiwl gl G5 jue \Jg_l_uJ oclal Jla 59 ol k_lIJl}_QJ_UJJI
$gildll yue y aTelglw sl ol

Jgs8) Wlawall il Uad (oo (A8 (U8 jae Jsin Jgso il v
U-nlgi j Ay JUla -0 Gluwalluala leoady gl dyoilall wlorleill
wluwa g el gl/ U0 o) el )ig Loyde 2L \Q)_a_dlg @_LmJI
walba U0 GOl il yga dugllhodoan @| 313015 gl wlual ala
an Lj\_a_fﬂ 6l @8lgyg 13 o wagoes wlbual uala y ey .wluall
156l e Jooladl il pag=i e Lo Jg-osoll pulgdll 4 o
u@.lmﬂ@g&_wh;u Loy lindloaai ;b.al@b@_l.?.u Loxd ains cpulg
e Ly g @JnJl J-nlgi jAy0 L_JJJ -0 wluall uala] @ oilall
U0 wlunll uala Jud o \_l_do_cl Lol 9 1) \5\_1._“\_0_le_“ wlodsi

Lol algs j a0 Jia

chal gluwa @j a,49la dlg_ob Khloinll ulwall usln ro=iy v
Gl Joalgi japo Jls oo dsilall wllolsoll

Gllwall ulani §uon) @alio 8puiloll gyasdll Wlellho dora il

wlaioll planiwl ygogéy puillelinl) (uloiaoll wblwall ulanlg

00 il Jg &0 Jalgidl Lial ge b2 allg wlagl 631 i)l

8Li8 &lioy grmg aalioll (ahhconnect)@mJl U-nlgi jajodoan Jla

gl pleallg loinel wblwall Glanl  dgiollg i) a8la|

aloaallg wlaiioll yo ya=o 3¢ Jga whluwaiwllg wloglsoll
wlloleolb gl=iy Losd 2 =) e 8acluuollg

J9p0 @ ola gl pario powl Jaal ulwall uals o ullaiy U viii
ddnﬂl J-ngi &nio @orn (o dalaiwl]

ahli islamic



31 of 33

ix.  Ahliconnect agents shall provide assistance to the actual or
potential Account Holder, reply to any queries, and request any
other banking services. Ahliconnect agents can be used for the
conclusion of transactions, payments, making complaints or
provision of financial services.

Ahliconnect service agents will under no circumstances request the
Account Holder to disclose confidential information pertaining to
their passwords, bank card numbers, PIN code or similar data in
relation to the Account Holder. The Account Holder understands and
agrees not to reveal any such information to Ahliconnect agents, and
if asked, to immediately notify the Bank on +968-24577177 or email
reportfraud@ahlibank.om.

The Account Holder undertakes and agrees, to the maximum extent
permitted by Applicable Laws, to fully indemnify the Bank for any
liability, loss, damage or cost in relation to the following:

i unauthorized use of the TPIN;

ii.  withdrawal and/or suspension of Ahliconnect service without
notice to the Account Holder;

ii. any failure or interruption in the call or failure of Ahliconnect
caused by any reason whatsoever;

iv.  unavailability of Ahliconnect;

v.  not carrying out any instructions where the Bank believes that
the instructions are not genuine or are otherwise improper,
unclear, vague or raises a doubt;

vi.  accepting instructions given by anyone of the Account Holders
in case of a joint account; and

vii. any reasons beyond the control of the Bank.

By using this telephone banking service offered by the Bank though
Ahliconnect, the Account Holder acknowledges and consents
to the Bank’s recording of all conversations (including video
recording, where applicable) with the Account Holder and such
records of instructions given and transactions concluded shall be
conclusive proof and binding on the Account Holder. The Account
Holder consents to the use of such recordings as evidence in any
proceedings before any court of law, or as the Bank may deem fit.

The Account Holder acknowledges and agrees that some telephone
instructions through Ahliconnect received by the Bank may be
effected in due time after verification through the Bank’s officials
during the Bank’s working hours on working days.

The Bank shall be entitled but not obliged to refuse to process a
telephone instruction received through Ahliconnect without written
receipt of such instruction.

Any charges in relation to use of Ahliconnect shall be displayed on
the Schedule of Charges and shall be subject to amendments and
or variation from time to time. They are available for viewing on the
Website and/or the notice boards at the Branches.

The Account Holder acknowledges that this is an additional service
that is offered by the Bank to its Account Holders, and the Bank
shall have the right to cancel the same without any cause or notice
to the Account Holder. However, where possible, and reasonable,
the Bank shall provide its Account Holder’s a seven (7) day notice of
cancellation of Ahliconnect service.

TENTH: MISCELLANEOUS

a.

In the event of any complaint, the Account Holder may contact
the following person(s) / number(s) and the Bank will endeavour to
resolve the complaint at the earliest:
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e  Through ahliconnect 24577177
e  Through the branches

e  Through the email Info@ahlibank.om

These Terms and Conditions are governed by and shall be
constituted in accordance with the laws of the Sultanate of Oman
and the Account Holder and all matters in respect of the Account
shall be subject to the rules, regulations and directives of the CBO
provided that these are no in conflict with the rules and principles
of the Shari’a as interpreted by the Shari'a Supervisory Board.
Each Account Holder hereby submit irrevocably to the jurisdiction
of the courts of the Sultanate of Oman. Such submission shall not
prejudice the rights of the Bank to bring proceedings against the
Account Holder in any other jurisdiction in or outside the Sultanate
of Oman.

These Terms and Conditions shall be binding on the Account Holder’s
heirs, personal representatives, successors-in-title and assigns

The Account Holder agrees that the Bank reserves the right to
amend any of these Terms and Conditions by notifying the Account
Holder of such amendment/variation in writing by notice by any of
the following means:

i the Bank’s notice board displayed at Branches;
ii. onthe Website;

ii. by SMS to the last registered mobile number of the Account
Holder with the Bank;

iv. by hand delivery or registered mail at the Account Holder’s last
known address to the Bank

v. by email to the Account Holder’s last registered email address
with the Bank; or

vi. by any other means deemed fit by the Bank.

Any notice delivered by registered mail shall be effective two (2) days
after dispatch of the same. Any hand delivery shall be effective upon
delivery. Any SMS/email notification shall be effective upon sending
such SMS or email to the last known mobile number/email of the
Account Holder registered with the Bank. Any notice displayed on the
Website and/or notice boards at the Branches, shall be effective on
the day that it is put up unless otherwise notified. Any amendments
made through these channels will thereupon apply and be binding
on the Account Holder immediately upon such amendment or
supplement being made to them or the stated effective date. If in the
opinion of the Account Holder, the amendments and/or variations
are disadvantageous to the Account Holder or if the Account Holder
disagrees with such amendments and/or variations, he/she may opt
to close the Account by providing a written request of the same to
his/her designated Branch or relationship manager. By continuing
to use the Account, the Account Holder shall have been deemed
to have accepted the amended or modified terms as stipulated by
the Bank.

Notwithstanding the Bank’s right to serve a notice in any manner it
deems fit, a notice given by the Bank may be posted on the Website
or by way of posting on notice boards available at the Branches.
These notices will have the same legal effect as those that are
personally sent to each Account Holder.

Any notice from the Account Holder to the Bank must be written
(non-electronic), addressed in writing and submitted to their
designated relationship officer or manager within the Bank and will
be effective on confirmation of receipt. Any failure or delay on the
part of the Bank in exercising of any of its right under these Terms
and Conditions shall not be construed as a waiver of such right,
and no specific or temporary waiver shall be construed permanent
or general waiver. The rights and remedies provided herein are
cumulative and not exclusive of the rights and remedies provided
by law.
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The Bank shall be entitled at any time without consent of the Account
Holder to assign the whole or any part of its rights, or obligations
under these Terms and Conditions to any other party at the Bank’s
sole discretion with or without notice to the Account Holder. The
Account Holder is not permitted to assign its rights and obligations
under these Terms and Conditions.

Each of the provisions of these Terms and Conditions is severable
and distinct from the others and, if at any time one or more such
provisions is or becomes illegal, invalid or unenforceable in any
respect under the laws of any jurisdiction, the legality, validity or
enforceability of the remaining provisions shall not be affected in any
way.

Unless otherwise expressly agreed by the Bank, the cancellation,
expiry or termination of any of the Bank’s services, products or
platforms will not affect any rights (including any limitations or
exclusion of the Bank’s liability) or obligations which have accrued
prior to such cancellation or termination, or any of these Terms and
Conditions which are intended (whether expressly or implicitly) to
survive cancellation, expiry or termination.

These Terms and Conditions have been made in bilingual Arabic and
English texts. In case of any discrepancy, contradiction or differing
interpretation between the English and Arabic versions of these
Terms and Conditions, the Arabic version will prevail.

Except in relation to the use of specific gender for the section
pertaining to the Ladies Account, and any plural references to joint
Account Holders, the words used herein, regardless of the number
and gender specifically used shall be deemed and construed to
include any other number, singular or plural, any other gender,
whether masculine or feminine as the context requires.

TC-IS-RAOF-2024-008-V.1

@l gl Jols U-c Jibil wlwall uoala @.64lgo (9 vilg @l w9l g~
alyy @l &l ola alllg gy il 03 m wiagoy ailoljill gl afigén o 2
U0 ol bl uala jlas] o clgw ¢ lholl g lholl Giudl g1 6i) Lédg
lngyiidl 03 o Lagos ailoljillg adgdn < JjLiddl wluwall ualal jg o

olaallg

romfllu_cd_o.uwgd_a_a.ud_l@ roli;]lg Jog)_LiJJlo_\_m olaaigo _\_udé
@JgJ@)_Lca_Laluﬁg @l@ﬁplﬁ;Jlo.\.m U0 )34l gl 13alg U& l3lg @le
@lwlgﬂx_mg.o_ldb_wﬂu_odi_w@b _\_LQ.UJJLJ_IlQ)_LC ol adln jyé ol
O audioll plaall sLas] &y uld gl ayallall gf eyl uld.auslag & llg

Jemll o Jam @LJ}_ILU

@I cloil glq_ngn cloiil gl clsal] (L8 welJs @la, q_al}.n il glgy od Lo
69 Loy) Gg-8 @l Gde )4 U—J clidlalaioll gl eilaiioll gl wloaallyo
o Jud & i o)l wlolsull gf (il aygéme) wlelidiwl gl 3948 6' [GUEY
JAdn clgw) Wa o gill rolﬁ_aJlg Jog)__u.d| oim U—°\5| PN g| L=l

el gl &y allall cloviil gl el 3 oy Loyl 5] (o 9l ayn

A judailly dypell GislJu ro&;jlg gyl od o g delin Cod
Ol g il (99 Wl 9l A8l gluaJLQ_J@I agagddla 59
Gl e duy=ll daidl L9 polanllg lhgyiidloim (o dyypllg dyjyaill

gl

Wl Olway Gleiodl 2 o] aa o yuda plaaiwl Gl=iy Lo cbdiiwb
o3 ol wlolall glé Ay i dioll vbluall uland dclon whlibl slg
ol ¢ AJ.\:\JJ'Q.DQ@\.LCrO.\AJ..u.LoJ' uu.l.leg AA.QJlU_c)_Ia.LJluo_QJ (WE.Y
}_alu.u_n.:@l &0 gl ap00 AT A.\.c@lu_o_o.u Lol gle Lm_}J_LJJ.QJg Loyl

Sl s il gl 148 gl clgw

ahli islamic
. @







ahli islamic

www.ahliislamic.om :Jg i8Iyl &59.0J1 (+AA) FEVVIVY 235La Wloe dilaliw (Jadll clito 4N 2yl jo )l 080 Lya .&.E..ub LAVl ELiyl
Ahli Bank S.A.0.G. P.0 Box 545, PC 116, Mina Al Fahal, Sultanate of Oman, Tel: (+968) 24577177, Website: www.ahliislamic.om



